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PART I - THE SCHEDULE

SECTION B - SUPPLIES OR SERVICES AND PRICES/COSTS

B.1 FIXED PRICES--INDEFINITE DELIVERY/INDEFINITE QUANTITY CONTRACT (EP
52.216-135) (APR 1984)

The following fixed rates shall apply for paynent purposes for the duration
of the contract:

BASE Peri od
Item Item Description Fi xed Rate
0001 Di spute Resolution Prof. (Level 3) $. 00*
0002 Di spute Resol ution Prof. (Level 2) $. 00*
0003 Di spute Resol ution Prof. (Level 1) $. 00*
0004 Sr. Scientist/Expert/Consultant $. 00*
0005 Sci enti st/ Tech. Anal yst/ Consul t ant $. 00*
0006 Conmuni cati ons Speci al i st/ Consul t ant $. 00*
0007 Admini strative Assistant $. 00*

TOTAL BASE PER OD LABOR CEIl LI NG
*To be inserted by the Governnent at tine of award.

Option Period |

Item Item Descri ption Fi xed Rate
1001 Di spute Resol ution Prof. (Level 3) $. 00*
1002 Di spute Resol ution Prof. (Level 2) $. 00*
1003 Di spute Resol ution Prof. (Level 1) $. 00*
1004 Sr. Scientist/Expert/ Consultant $. 00*
1005 Sci enti st/ Tech. Anal yst/ Consul t ant $. 00*
1006 Communi cati ons Speci al i st/ Consul t ant $. 00*
1007 Admini strative Assistant $. 00*

TOTAL OPTION PERIOD | LABOR CEI LI NG
*To be inserted by the Governnent at tinme of award.

Option Period Il

Item Item Description Fi xed Rate
2001 Di sput e Resol ution Prof. (Level 3) $. 00*
2002 Di spute Resolution Prof. (Level 2) $. 00*
2003 Di spute Resolution Prof. (Level 1) $. 00*
2004 Sr. Scientist/Expert/Consultant $. 00*
2005 Sci enti st/ Techni cal Anal yst/ Consul t ant $. 00*
2006 Comuni cati ons Speci al i st/ Consul t ant $. 00*
2007 Admini strative Support $. 00*

Page B-1 of 3
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TOTAL OPTION PERIOD |1 LABOR CEl LI NG
*To be inserted by the Governnent at tinme of award.

Except for G her Direct Costs (ODCs) and any GR&A/ Material Handling costs
thereon, the rate, or rates, set forth above cover all expenses, including
report preparation, salaries, overhead, general and adninistrative expenses,
and profit.

The Contractor shall voucher for only the time of the personnel whose
services are applied directly to the work called for in individual Task
Orders and accepted by the Project Oficer (PO or Task Order Project Oficer
(TOPO). The Governnent shall pay the Contractor for the life of a Task O der
at rates in effect when the Task Order was i ssued, even if perfornmance under
the Task Order crosses into another period. The Contractor shall maintain
tinme and | abor distribution records for all enployees who work under the
contract. These records nust docunent tine worked and work perforned by each
i ndi vidual on all Task Orders.

B.2 MINIMUM AND MAXIMUM AMOUNTS (EP 52.216-140) (APR 1984)

During the period specified in the "Ordering" clause, the Governnent shall
pl ace orders totaling a mninmum of $50,000.00. The anpunt of all orders in
the base period shall not exceed $(to be determined at contract award). There
is only one minimumfor the entire contract period. There is not a stated
m ni mum for each contract period.

B.3 OTHER DIRECT COSTS (EP 52.231-110) (APR 1984)

Direct costs in excess of the followi ng anbunts are not allowable as a
charge to this contract without the prior witten approval of the Contracting
Oficer and a nodification to the contract to increase the “Qher Direct
Costs” ampunt specified bel ow

Peri od Item Armount
Base Peri od O her Drect Costs $7, 000, 000. 00
Option Period | O her Direct Costs $8, 000, 000. 00
Option Period Il O her Direct Costs $4, 300, 000. 00

1. Oher direct costs (0ODCs) which are required for performance of the Task
Order will be reinbursed by EPA, subject to prior approval by the CO  These
ODCs are for non-admi nistrative functions under the contract. A line itemfor
O her Direct Costs will appear in each Task Order budget for which such costs
are expected to be incurred. Cunulatively, those authorized costs are limted
to the maxi mumdol l ar ceiling as specified above for the life of the contract.

2. Oher Direct Costs may include: long distance travel and per diemcosts;
| ong di stance tel ephone charges; training contractor staff on EPA specific
requi renents the contractor would not normally be proficient in; material;
conmput er usage tine; audio-visual equipnent; office space, conference roons;
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supplies other than those office consumables required for the nornmal conduct
of business; photocopyi ng; and other mi scell aneous costs.

3. The contractor shall not be paid for travel for contractor personnel who
reside in the nmetropolitan area in which the tasks are being performed. For
travel costs/personnel transportation other than those described in the
af orenmenti oned sentence, the contractor shall be paid on the basis of actua
anounts paid to the extent that such transportation is necessary for the
performance of services under the contract and is authorized by the Ordering
O ficer via each individual Task Order, subject to any limtation herein

4. Allowable travel costs shall be determned in accordance with FAR 31.205-
46 Travel Cost and the applicable Federal Travel Regul ations. Wen
transportation by privately owned conveyance (POC) is authorized, the
contractor shall be paid on a nileage basis. This nileage rate shall not
exceed the applicable Government transportation rate as contained in the Joint

Travel Regul ations (JTR),in effect at the time of travel. Travel shall be
rei mbursed only when records are available to substantiate travel expenses
claimed hereunder. Travel will be set out in each Task Order on the basis of

wor kdays. Relocation costs and travel costs incidental to relocation are not
al |l owabl e and will not be reinbursable.

5. Per diemshall not be paid on services perforned:

(a) at the contractor’'s main facility, or any other contractor-facility
where work is required to be performed under this contract; nor

(b) at any location within fifty (50) mle radius of any contractor-
facility where work is required to be performed under this contract.

6. Expenses for |odging and subsistence shall be reinbursed to the extent
that an overnight stay is necessary and authorized by the Project Oficer for
performance of services ordered under this contract, at the applicable per
diemrate authorized by the Federal Travel Regulations and in effect at the
time of stay.

7. Rel ocation costs and travel costs incident to relocation are not all owabl e
and shall not be reinbursed. Costs for conpany adm nistrative travel or
contract travel are not allowable and shall not be reinbursed under this
contract.

8. To the nmaximum extent practicable consistent with travel requirenents, the
Contractor agrees to use the reduced air transportation and hotel/notel rates
and services provided through avail abl e Gover nment di scount air fares and

| odging rates for bona fide enployees' travel that is otherw se rei nbursable
as a direct cost pursuant to this contract when use of such rates results in
the | owest overall cost. The Contractor shall subnit request, including
pertinent information, for specific authorization to use these rates to the
Contracting Oficer. (See attachment #5).
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SECTION C - DESCRIPTION/SPECIFICATIONS/WORK STATEMENT

C.1 NOTICE REGARDING PROHIBITED CONTRACTOR ACTIVITIES ON ENVIRONMENTAL
PROTECTION AGENCY (EPA) CONTRACTS (EP 52.000-000) (NOV 1994)

The Contractor shall not performany of the follow ng activities on behalf
of EPA in connection with this contract:

1. The actual preparation of Congressional testinony.
2. The interviewing or hiring of individuals for enployment at EPA

3. Devel oping and/or writing of Position Descriptions and Perfornance
St andar ds.

4. The actual determ nation of Agency policy.

5. Participating as a voting nenber on a Performance Eval uati on Board
participating in and/or attending Award Fee neeti ngs.

6. Preparing Award Fee Letters, even under typing services contracts.
7. The actual preparation of Award Fee Pl ans.

8. The preparation of docunents on EPA Letterhead other than routine
adm ni strative correspondence.

9. Review ng vouchers and invoices for the purposes of determ ning whet her
costs, hours, and work perforned are reasonabl e.

10. The preparation of Statements of Work, Wrk Assignments, Technica
Direction Docunents, Delivery Orders, or any other work issuance docunent
under a contract that the contractor is performing or may perform Such a
wor k i ssuance docunent, prepared by an EPA prinme contractor under an EPA prine
contract for its subcontractor, is exenpt fromthis prohibition.

11. The actual preparation of responses to audit reports fromthe | nspector
General, General Accounting Ofice, or other auditing entities.

12. Preparing responses to Congressional correspondence.

13. The actual preparation of responses to Freedom of Information Act
requests, other than routine, non-judgnmental correspondence.

14. Any contract which authorizes a contractor to represent itself as EPA to
out si de parties.

15. Conducting adm nistrative hearings.

16. Reviewi ng findings concerning the eligibility of EPA enpl oyees for
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security cl earances.
17. The actual preparation of an office's official budget request.

c.2 STATEMENT OF WORK--CONTRACT WHERE WORK IS ORDERED BY WORK ASSIGNMENTS OR
DELIVERY ORDERS (EP 52.210-110) (APR 1984)

The Contractor shall furnish the necessary personnel, material, equipnent,
services and facilities (except as otherwi se specified), to performthe
Statement of Wrk/ Specifications set forth bel ow

The Contractor shall performwork under this contract only as directed in
Task Orders issued by the Contracting O ficer.

STATEMENT OF WORK

Task 1: CONTRACTOR'S MANAGEMENT SYSTEMS

Historically, previous contracts have been very complex, involving hundreds of Task
Orders, some with multiple cases or projects assgned to them. In addition, previous contracts
have been heavily subcontracted because of EPA’sneeds for a wide variety of dispute resolution
professionals in widely distributed geographic and technically specialized areas. EPA isalso
aware that the fields of alternative dispute resolution and public involvement are typified by many
small firms or sole practitioners, creating consistency and communication challenges.

Codsts of operating the systems below shall be assignable to specific Task orders. Thereisno
funding for development of elaborate EPA management systems or new service provider roster
systems.

The Contractor shall administer and maintain:

A. Asapart of the normd record keeping, cost tracking and invoicing system, a
comprehengve status, deliverable and cost tracking mechanism(s) or system(s) cagpable of
tracking each Task Order and each project and sub-project assigned to a Task Order. The
tracking sysem(s) shall be available to the EPA Contract Officer, Project Officer and Task Order
Project Officers.

B. Comprehensive methodology for expeditioudy identifying, matching, selecting and
managing facilitators, mediators and other dispute resolution professionals for cases. The system
shall be responsive to the needs of EPA and outside parties in identifying a recommended
individual or aslate of potential individuals and assisting the partiesin selecting a dispute
resolution professiond or team with adequate sKills, knowledge and experience in the process and
substantive issues described in a particular task order and for responding to such needs as
geographic location, foreign language ability, and cultural sensitivities.
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Existing sources of names and information regarding qualifications of facilitators,
mediators and other dispute resolution professonasknown to EPA include the National Roster
of Environmental Dispute Resolution Professionals (<www.ecr.gov>), the Conflict Prevention
Resolution I nstitute of Dispute Resolution, Martindale Hubbell Dispute Resolution Directory, the
American Arbitration Association and the membership directories of the Association for Conflict
Resolution and the International Association of Public Participation.

C. The contractor shall administer and maintain a system for contract
administration/program administration, evaluation, oversight and quality assurance mechanism for
services performed under each task order to ensure that EPA project managers receive the highest
quality services at all times.

D. The Contract Administrator(s)/Program Administrator’s primary responshilities
should include contact with EPA contracting and project officer staff, selection and oversight of
dispute resolution service providers for individua task orders, oversight of tracking, invoicing and
quality control evaluative aspects of this contract. The Contract Adminigrator(s)/Program
Administrator(s) should have sufficient knowledge of ADR so as to be able to identify, select,
manage and evaluate service providers and should have sufficient knowledge of Federal
contracting regulations and practices to manage the contractual relationship efficiently (Refer to
Labor Categories description).

Task 2: DESIGN AND CONDUCT OF ADR FOR AGREEMENT SEEKING PROCESSES

A. Design and Conduct of ADR for Agreement Seeking Processes- National Policy
and Regulatory Issues

Agreement seeking processes conducted at the national program level such as regulatory
negotiations and policy dialogues occur in three fairly diginct phases. Thefirst stage isan
evaluation of the feasibility and advisability of conducting the negotiation or dialogue also known
as a convening assessment or conflict assessment The second stage is actudly conducting the
negotiation/dialogue. The third and final stage is evaluating the negotiation/dialogue. While these
phases also characterize ADR conducted at the site level, ADR processes conducted at the
national level typically are more labor intensve and may last longer.

The Contractor shall assist in convening and facilitating or mediating agreement seeking
processes such as regulatory negotiations, policy dialogues, advisory committees, other long term
consultative processes. The level of effort expended in convening, facilitating or mediating a case
will be in proportion to the scope and intensity of the proposed agreement seeking process. Inthe
case of Regulatory Negotiations, the processes described in the Negotiated Rulemaking Act of
1996 will be followed.
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Tasks performed by the contractor may include but are not limited to:

Phase 1 - Conflict Assessment

Selecting an appropriate dispute resolution professiond or team, taking into account
knowledge of the subject, conflicts of interest, avail ability, experience in the particular
ADR procedure and any other selection criteria that may be specified in the Task Order.
The contractor may, if requested, conduct an initial process with all parties to gather
information on the parties views on appropriate qudifications of the dispute resolution
professional. The contractor shall discuss potential areas of conflict of interest with EPA
and other parties. Selection of the dispute resolution professiona shall be approved by the
EPA Project Officer (PO), Task Order Project Officer (TOPO) and program office
coordinator, and, if appropriate and timely, the parties to the dispute. This may also
include co-facilitation or co-mediation with qualified EPA or federa government staff in
convening, facilitation or mediation of a case.

Meeting with EPA PO, TOPO, and program office coordinator to discuss in greater detall
the procedural and technical issues.

Asssting the EPA PO, TOPO and program office coordinator in developing a list of
potentid participants and identifying a tentative set of issues to be addressed.

With EPA PO, TOPO, and program office staff consultation, preparing and distributing
background information on procedural and technical aspects and issues to potentid
participantsin adialogue or negotiation under exploration.

Contacting potential parties to discuss their possible participation in a particular
negotiation or other consultative process. Best conflict assessment practices shall be used
in conducting this phase of the convening or corflict assessment. The dispute resolution
professional shall discuss the opinions, postions and needs of each party with regard to
the issuesinvolved, and both the procedural and substantive technical aspects of the
process. The dispute resolution professional shall ask the parties to suggest additional
groupsthat should be contacted to ensure that the candidate pool for participationis
comprehensive. The dispute resolution professiona shal ask the parties to identify the
issues that should be covered in the chosen consultative process, definitions of measures
of a successful process and other parties necessary to the success of the process. The
dispute resolution professona shall consult with the parties with regard to the experience,
skills and abilities of an acceptable dispute resolution professional for the process and
suggestions as to ground rules.

If initial interviewswith the key participants reveal that a consultative process (e.g.
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regulatory negotiation, policy dialogue, workshop series) is not feasible, the contractor
shall notify the EPA contacts, explain the difficulties (e.g., lack of interest, unequivocal
oppostion of a key party, disagreement about the nature of the problem, wrong forum or
process, etc.), propose any other useful aternatives suggested by the parties or judged by
the contractor to be potentially productive and await EPA’ s decision on whether to
proceed to interview all potential participants.

Providing regular ord or email reportsto the TOPO and the program office contact onthe
general progress of the convening effort, and/or participating in Agency briefings as
reguested to provide information on the progress of the convening effort.

If ameeting appears appropriate to the EPA PO, TOPO and program office contact and
the parties, contacting potentid participants to arrange scoping or organizational meetings
and presiding, aong with EPA personnd, at any scoping or organizationa meetings. The
primary purpose of a scoping meeting shal be to make a preliminary determination if the
parties are interested in the process. The primary purpose of an organizational meeting
shall be to determine if negotiations or a dialogue should proceed, and if so, to determine
the appropriate parties, set the discussion agenda and timetable for subsequent meetings
and to answer any remaining questions regarding the process.

Handling al logistics of arranging meetings for participants. This includes scheduling,
arranging facilities, notifying participants, and providing advance materials.

Preparing draft summaries or minutes of each meeting and distributing them to the
participants for their approval, and distributing final summaries or minutes after comments
have been reviewed and incorporated.

Providing a convening report to the EPA PO, TOPO, and program office coordinator
which summarizes the results of convening discussions including such things as
discussions of the chances of a successful regulatory negotiation (policy didogue,
workshop series), recommendations of potential parties at the table, discussion of issues
which will bring partiesto the table, and issues which the parties cannot agree to
negotiate. Discussions should utilize as a guideline EPA's Selection Criteria for Regulatory
Negotiations.

If an agreement seeking process appears to be feasible, propose a design in the convening
report for the process induding such things as number, length, location and frequency of
meetings, discussion of the attributes of an acceptable dispute resolution professonal,
recommendation of potential participants whom EPA should invite, information or
research necessary prior to or during the negotiation (dialogue, workshop series),
egtimated resources (EPA and facilitation) recommended for the success of the negotiation
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(dialogue, workshop series), discussion of measures of success and plan for post-
negotiation evaluation.

If the convening report concludesthat a consultative process is feasible and EPA decides to
proceed:

Providing assistance in identifying and selecting the appropriate dispute resolution
professional or team for the process taking into account knowledge of the subject,
conflicts of interest, availability, experience in the particular ADR procedure and any other
selection criteriathat may be specified by the parties, in the conflict assessment or in the
Task Order. Often, the dispute resolution professiond who conducted the convening or
conflict assessment is acceptable to the partiesto continue as the mediator or facilitator of
the process. The contractor and the CPRC shall determine if thisis so prior to proceeding
with negotiations. If the convener is not acceptable, withdraws or cannot continue with
the case, the contractor shall consult with CPRC daff, the PO, the TOPO, the program
office contact and the parties about the appropriate criteria for selecting a facilitator or
mediator for the process. Sdlection of the dispute resolution professond shall be
approved by the EPA Project Officer (PO), Task Order Project Officer (TOPO) and
program office coordinator, and, if appropriate, the parties to the dispute. This may aso
include co-facilitation or co-mediation with qualified EPA or federa government staff in
convening, facilitation or mediation of a case.

Providing assistance/support of the convener (if different than the facilitator/mediator) by
drawing on the rapport established in the convening phase. This support may include
sharing with the facilitator all relevant perceptions, concerns and other details gathered
during the convening phase which are not protected by confidentidity.

Working with EPA to define roles and responsibilities of al participants in the process
including chair persons, designated federd officials, and management.

Assisting EPA in contacting potential partiesto obtain commitments to participate in the
negotiation (dialogue, workshop series).

Proposing tentative ground rules or operating procedures for participants, and fixing a
timetable for phases of work in facilitated dialogues and negotiations.

Arranging an initial organizational meeting (if it has not already occurred) of the partiesto
discuss the issues involved in revisng the regulation (policy etc.), to get public
commitments to go forward from each of the parties, and to discuss ground rules for the
process. Providing meeting management support for this initial meeting, including such
activities as meeting arrangements and recording of minutes.
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Providing asssance and materials in conducting an orientation or training for committee
members in team-building exercises, consensus-building processes, negotiated rulemaking
procedures prior to the negotiation (dialogue, workshop series).

Phase 2 - Conduct of the process

Chairing all plenary sessions of negotiations or dialogue. The facilitator shall asss
participantsin articulating their interest, identifying areas of agreement, and developing
consensus solutions to the problems that divide them. The facilitator shall assist
participantsin overcoming impasse, structuring appropriate agreements, memorializing
agreements as agreed to by the parties. The facilitator/mediator keeps the partiestalking,
listening, and moving--as much as possible--towards consensus. THE
FACILITATOR/MEDIATOR SHALL NOT TAKE A POSITION ON THE MERITS OR
RECOMMEND TO THE PARTIESWHAT THE SUBSTANTIVE SOLUTION OF AN
ISSUE SHOUL D BE. The facilitator/mediator shall provide staff support, as necessary, to
the task who are experienced in managing, recording and summarizing meetings.

At theinitial meetings, asdsting the group on reaching consensus on the ground rules for
negotiations or dialogue and refining and distributing written protocols reflecting this
consensus.

Facilitating meetings or conference calls or on-line dialogues of work groups (self-selected
subgroups of the plenary group which address subsets of the issues) and, if several work
groups meet simultaneoudly, providing additional facilitators or support staff to assist
other work groups, if the EPA project staff and/or committee determines it useful. THE
FACILITATOR SHALL NOT TAKE A POSITION ON THE MERITS NOR
RECOMMEND TO THE PARTIES WHAT THE SUBSTANTIVE RESOLUTION
OF AN ISSUE SHOULD BE.

Providing, a the request of the TOPO and the parties, subject matter expertsin technicd,
scientific, economic or other fields related to the substance of the dispute to research,
review, analyze facts or to make presentations to the parties.

Preparing and presenting, at the request of the TOPO and the parties, research, analyses,
explanations, summaries, fact sheets, white papers, brochures and other similar collections
of data or information needed to educate the parties or the public as to the substance of
the dispute and options for resolving it. These reports shal be submitted first in draft, and
when comments have been received and incorporated, in final.

Establishing and/or maintaining communication and information links such as web pages,
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list serves, and other methods of communication between the parties and the public.

Handling all logistics of arranging meetings, conference calls or on-line dialogues for
participants; this includes scheduling, arranging facilities and notifying participants;

Preparing summaries or minutes of each meeting and distributing them to the participants
for their approval.

Communicating with participants between meetings, as needed, to ensure that issues and
concerns have been communicated accurately and that participants are adequately
prepared for the next meeting.

Submitting information on case status to EPA case-tracking databases.

Providing assistance in settling disputes during implementation of the agreement or
settlement, if necessary, appropriate and requested by the parties.

Phase 3 - Evaluation

Preparing a fina report or case study of the process which summarizes what occurred and
evaluates the process and lessons learned from the point of view of the facilitator or
mediator, taking into consideration issues of confidentiality. Thisreport shall be submitted
first in draft, and when comments have been received and incorporated, in final.

Conducting a post-negotiation debriefing with EPA officias including the PO, TOPO and
program office contact and management to discuss lessons learned and to discuss any next
steps.

Conducting all or parts of an evaluation of the case according to EPA CPRC case
evaluation protocols.

B. Desgn and Conduct of Agreement Seeking Processes - Site, Facility or Geographic
Area Negotiations.

EPA Headquarters and Regional Offices areinvolved in many Ste-or fecility-specific

disputes such as these arigng from permit issuance and enforcement actions taken under
environmental statutes or regulations. 1n addition, EPA is involved in identification of cleanup or
reuse issues under the Brownfields and Superfund programs. Agreement seeking processes
conducted at the site or facility level occur in three fairly distinct phases: the first stage is an
evauation of the feasibility and advisability of conducting the negotiation also known as a
convening assessment or conflict assessments; the second stage is actudly conducting the
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negotiation; the third and final stage is evaluating the negotiation. While these phases also
characterize ADR conducted at the national level, ADR processes conducted at the ste or facility
leve typically are performed with a shorter lead time, in a shorter time frame and may involve
fewer labor hours (depending on the scope and complexity of the case).

Tasks performed by the contractor may incude but are not limited to:

Phase 1 - Conflict Assessment

. Performing a review of potential cases with the EPA TOPO, case attorney, and technical
staff to determine whether a case is appropriate for ADR.

. Conducting an initia assessment of the case through conversations or meetings with the
key partiesto the dispute or situation and exploring whether the issues are ripe for
negotiation, whether all of the parties are identified and willing to participate, and whether
the schedule is appropriate.

. Contacting potential parties to discuss their possible participation in a particular
negotiation or other consultative process. Best conflict assessment practices shall be used
in conducting this phase of the convening or conflict assessment. The dispute resolution
professional shall discuss the opinions, postions and needs of each party with regard to
the issuesinvolved, and both the procedural and substantive technical aspects of the
process. The dispute resolution professional shall ask the parties to suggest additional
groupsthat should be contacted to ensure that the candidate pool for participationis
comprehensive. The dispute resolution professiona shall ask the partiesto identify the
issues that should be covered in the chosen consultative process, definitions of measures
of a successful process and other parties necessary to the success of the process. The
dispute resolution professona shall consult with the parties with regard to the experience,
skills and abilities of an acceptable dispute resolution professiona for the process and
suggestions as to ground rules.

. Selecting the appropriate dispute resolution professond or team to conduct the ADR
process, taking into account knowledge of the subject, conflicts of interest, availahility,
experience in the particular ADR procedure and any other selection criteria specified by
the parties, in the conflict assessment or in the Task Order. Seection of the dispute
resolution professional shall be approved by the EPA Project Officer (PO), Task Order
Project Officer (TOPO) and program office coordinator and, when appropriate, by the
parties to the dispute. This may also include co-facilitation or co-mediation with qualified
EPA or federd government staff in convening, facilitation or mediation of a case.

Phase 2 - Conduct of ADR Process
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Upon approval of the ADR design by the EPA TOPO, lega and technical staff and the
parties, implementing the process as designed. Some of these dispute resolution processes
may require the drafting and signature of an “ADR or mediation agreement” that
documentsthe parties agreements regarding dispute resolution process design, timing and
cods. Themediator shdl assist the partiesin drafting and negotiating this ADR or
mediation agreement. THE FACILITATOR SHALL NOT TAKE A POSITION ON
THE MERITS NOR RECOMMEND TO THE PARTIES WHAT THE
SUBSTANTIVE RESOLUTION OF AN ISSUE SHOULD BE.

Handling all logistics of arranging meetings, conference calls or electronic communication
means for the parties; this includes scheduling, arranging facilities and equipment, and
notifying participants.

Providing, a the request of the TOPO and the parties, subject matter expertsin technicd,
scientific, economic or other fields related to the substance of the dispute to research,
review, analyze facts or to make presentations to the parties.

Preparing and presenting, at the request of the TOPO and the parties, research, analyses,
explanations, summaries, fact sheets, white papers, brochures and other similar collections
of data or information needed to educate the parties or the public as to the substance of
the dispute and options for resolving it. These reports shall be submitted first in draft, and
when comments have been received and incorporated, in final.

Establishing and/or maintaining communication and information links such as web pages,
list serves, and other methods of communication between the parties and the public.

Preparing reports, summaries, drafts of agreements as relevant, appropriate and necessary
according to the parties and assigned by EPA. Reports shall be presented in draft, and
upon incorporation of comments, distributed in final.

Communicating with parties between meetings, as needed, to ensure that issues and
concerns have been communicated accurately and that participants are adequately
prepared for the next meeting.

Providing assistance in settling disputes during implementation of agreements or
Settlements.

Phase 3 - Case Evaluation

Conducting a process debriefing with EPA officidsincluding the PO, TOPO and program
office contact and management to discuss lessons learned and to discuss any next steps.
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. Preparing fina case studies or process reports including evauation of the process and
recommendations for improvement, follow-up or future activities, taking into
consderation issues of confidentiality. Thisreport shall be submitted first in draft, and
when comments have been recelved and incorporated, infinal.

. Submitting information to EPA case tracking databases.
. Contributing to or conducting al or parts of an evauation of the case according to EPA
CPRC case-evauation protocols. When acting as a neutral on a case, completing the

evaluation questionnaire and/or participating in interviews for evaluation purposes.

Task 3. DESIGN AND CONDUCT OF CONSULTATION AND INFORMATION
EXCHANGE PROCESSES

A. Design and Conduct of Consultation and Information-Exchange Processes - National
Policy and Regulatory Issues

EPA conducts a significant number of consultation and information exchange processes
for discussing national regulatory and policy issues. These processes usually encompass less
formal processes such as: public meetings, technical conferences, facilitated workshops, listening
sessons, open houses, forums and roundtables. The proceedings may involve a larger number of
parties, and either a more diffuse or a more focused set of issues. The goal isusually not to reach
a consensus on theissues but to fully exchange information, ideas and options and to build upon
existing consensus or convergence, and/or to narrow the areas of disagreement. Common to dl
of these processes is a collaborative approach that seeks to foster an early exchange of
information among affected interests so asto give input to EPA that will lead to regulatory and
policy decisions that have the support of affected parties, are more protective of the environment,
more cost effective and more implementable. Design of these processes includes a convening
assessment and analysis of the best methods for meeting the needs of the EPA program.

Tasks performed by the contractor may include, but are not limited to:

. Sedlecting the appropriate dispute resolution professona or team, taking into account
knowledge of the subject, conflicts of interest, availability, experience in the particular
procedure and any other selection criteria that may be specified in the Task Order.
Selection of the dispute resolution professional shall be approved by the EPA Project
Officer (PO), Task Order Project Officer (TOPO) and program office coordinator, and if
appropriate, the partiesto the dispute or issue. This may include co-facilitation or co-
mediation with qualified EPA or federd government staff in the convening, facilitation or
mediation of information exchange, consultative or collaborative processes
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Assisting the EPA PO, TOPO and program office coordinator in developing a list of
potentid participants and identifying a tentative set of issues to be addressed,;

In consultation with the EPA PO, TOPO and program office coordinator, preparing and
distributing background information on the potentia issuesto potentia participantsin a
consultative or collaborative process under exploration.

Contacting potentia parties to discuss their possible participation in the consultative
process. Best conflict assessment practices shall be used in conducting this phase of the
convening or conflict assessment. This conflict assessment shall betailored to the size and
time period of the process. The dispute resolution professional shall discuss the opinions,
positions and needs of each party with regard to the issues involved, and both the
procedura and substantive technica aspects of the process. The dispute resolution
professional shall ask the parties to suggest additional groups that should be contacted to
ensure that the candidate pool for participation is comprehensve. The dispute resolution
professional shall ask the parties to identify the issues that should be covered in the chosen
consultative process, definitions of measures of a successful process and other parties
necessary to the success of the process. The dispute resolution professonal shall consult
with the parties with regard to the experience, kills and abilities of an acceptable dispute
resolution professional for the process and suggestions as to ground rules.

Working with EPA and the parties to design a process that meets the goals of the Agency
and the parties, and congruct a mutualy-acceptable agenda, ground rules and schedule for
the meeting(s).

Chairing al plenary sessions of consultation or collaboration process. The fecilitator shall
assg participantsin articulating their interest, identifying areas of agreement, narrowing
areas of disagreement and articulating options and dternatives. THE FACILITATOR
SHALL NOT TAKE A POSITION ON THE MERITS NOR RECOMMEND TO
THE PARTIES WHAT THE SUBSTANTIVE RESOLUTION OF AN ISSUE
SHOULD BE.

Facilitating meetings of work groups, breakout groups or caucuses if the project plan cdls
for facilitated workgroup meetings.

Providing, a the request of the TOPO and the parties, subject matter expertsin technicad,
scientific, economic or other fields related to the substance of the dispute to research,
review, analyze facts or to make presentations to the parties.

Preparing and presenting, at the request of the TOPO and the parties, research, analyses,
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explanations, summaries, fact sheets, white papers, brochures and other similar collections
of data or information needed to educate the parties or the public as to the substance of
the dispute and options for resolving it. These reports shdl be submitted first in draft, and
when comments have been received and incorporated, in final.

Establishing and/or maintaining communication and information links such as web pages,
list serves, and other methods of communication between the parties and the public.

Handling all logistics of arranging meetings, conference cdls or electronic communications
for participants; this includes scheduling, arranging facilities and equipment and notifying
participants.

Preparing draft summaries or minutes of each meeting and distributing them to the EPA
PO, TOPO program office coordinator and participants for comment and upon revision,
distributing final summaries or minutes.

Communicating with participants between meetings, if additional meetings are scheduled
as a part of the process design, to ensure that issues and concerns have been
communicated accurately and that participants are adequately prepared for the next
meseting.

Submitting information on case status to EPA case tracking databases.

Conducting a post collaboration process debriefing with EPA officidsincluding the PO,
TOPO and program office contact and management to discuss lessons learned and to
discuss any next steps.

Writing fina case studies or process reports including evauation of the process and
recommendations for improvement, follow-up or future activities, taking into
consideration issues of confidentiality. Thisreport shall be submitted first in draft, and
when comments have been received and incorporated, in final.

Contributing to or conducting al or parts of an evauation of the case according to EPA
CPRC case evauation protocols. When acting as a neutral on a case, completing the
evauation questionnaire and/or participating in interviews for evaluation purposes.

3.B. Designand Conduct of Consultation and Information Exchange Processes - Site,
Facility or Geographic Area Negotiation

EPA conducts dozens of consultation and information exchange processes for pollution

prevention, control, cleanup and reuse at sites and facilities and in geographic areas such as
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watersheds or estuaries. These processes usually encompass less forma processes such as: public
meetings, technica conferences, facilitated workshops, listening sessions, open houses, forums
and roundtables. The proceedings may involve a larger number of parties, and either amore
diffuse or amore focused set of issues. The goal isusually not to reach a consensus on the issues
but to fully exchange information, ideas and options, to build upon existing consensus or
convergence, and/or to narrow the areas of disagreement. Common to all of these processesisa
collaborative agpproach that seeks to foster an early exchange of information among affected
interests s0 as to give input to EPA that will lead to environmental decisions that have the support
of affected parties and are more protective of the environment, more cost effective and more
implementable. Design of these processes includes a convening assessment and analysis of the
best methods for meeting the needs of the EPA program.

Tasks performed by the contractor may include but are not limited to:

. Selecting the appropriate dispute resolution professonal or team, taking into account
knowledge of the subject, conflicts of interest, avail ability, experience in the particular
procedure, geographic location and any other selection criteriathat may be specified in
the Task Order. In many cases identification of an appropriate dispute resolution
professional for a site or facility-specific dispute may involve consultation with the local
stakeholders regarding their needs and preferences.  Selection of the dispute resolution
professional shall be approved by the EPA Project Officer (PO), Task Order Project
Officer (TOPO) and program office coordinator, and if appropriate, the partiesto the
dispute or issue. This may incdude co-facilitation or co-mediation with qualified EPA or
federd government staff in the convening, facilitation or mediation of information
exchange, consultative or collaborative processes.

. Assisting the EPA PO, TOPO and program office coordinator in developing a list of
potentid participants and identifying a tentative set of issues to be addressed.

. In consultation with the EPA PO, TOPO and program office coordinator, preparing and
distributing background information on the potentia issuesto potentia participantsin a
consultative or collaborative process under exploration;

. Contacting potentia parties to discuss their possible participation in the consultative
process. Best conflict assessment practices shall be used in conducting this phase of the
convening or conflict assessment. This conflict assessment shall be tailored to the size and
time period of the process. The dispute resolution professional shall discuss the opinions,
positions and needs of each party with regard to the issuesinvolved, and both the
procedura and substantive technica aspects of the process. The dispute resolution
professional shall ask the partiesto suggest additional groups that should be contacted to
ensure that the candidate pool for participation is comprehensve. The dispute resolution
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professional shall ask the parties to identify the issues that should be covered in the chosen
consultative process, definitions of measures of a successful process and other parties
necessary to the success of the process. The dispute resolution professonal shall consult
with the parties with regard to the experience, kills and abilities of an acceptable dispute
resolution professional for the process and suggestions as to ground rules.

Working with EPA and the parties to design a process that meets the goals of the Agency
and the parties and congruct a mutualy acceptable agenda, ground rules and schedule for
the meeting(s).

Chairing dl plenary sessions of consultation or collaboration process. The fecilitator shall
assist participantsin articulating their interest, identifying areas of agreement, narrowing
areas of disagreement and articulating options and dternaives. THE FACILITATOR
SHALL NOT TAKE A POSITION ON THE MERITS NOR RECOMMEND TO
THE PARTIES WHAT THE SUBSTANTIVE RESOLUTION OF AN ISSUE
SHOULD BE.

Facilitating meetings of work groups, breakout groups or caucuses if the project plan cals
for facilitated workgroup meetings.

Providing, a the request of the TOPO and the parties, subject matter expertsin technicd,
scientific, economic or other filds related to the substance of the dispute to research,
review, analyze facts or to make presentations to the parties.

Preparing and presenting, at the request of the TOPO and the parties, research, analyses,
explanations, summaries, fact sheets, white papers, brochures and other similar collections
of data or information needed to educate the parties or the public as to the substance of
the dispute and options for resolving it. These reports shall be submitted first in draft, and
when comments have been received and incorporated, in final.

Establishing and/or maintaining communication and information links such as web pages,
list serves, and other methods of communication between the parties and the public.

Handling al logistics of arranging meetings, conference calls or eectronic communications
for participants; this includes scheduling, arranging facilities and equipment and notifying
participants.

Preparing draft summaries or minutes of each meeting if appropriae and distributing them

to the EPA PO, TOPO program office coordinator and participantsfor comment and upon
revision, distributing final summaries or minutes.
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. Communicating with participants between meetings, if additional meetings are scheduled
as a part of the process design, to ensure that issues and concerns have been
communicated accurately and that participants are adequately prepared for the next
meeting.

. Submitting information on case status to EPA case-tracking databases.

. Conducting a post-collaboration process debriefing with EPA officidsincluding the PO,
TOPO and program office contact and management to discuss lessons learned and to
discuss any next steps.

. Writing final case studies or process reports including evauation of the process and
recommendations for improvement, follow-up or future activities, taking into
consderation issues of confidentiality. Thisreport shall be submitted first in draft, and
when comments have been received and incorporated, in final.

. Contributing to or conducting all or parts of an evauation of the case according to EPA
CPRC case-evauation protocols. When acting as a neutral on a case, completing the
evaluation questionnaire and/or participating in interviews for evaluation purposes.

Task 4: JUST IN TIME OR QUICK RESPONSE DISPUTE PREVENTION AND
RESOLUTION PROCESSES

Many timesissues occur or disputes come to ahead or erupt with little lead time to get a
dispute resolution professional in place through the normal Task Order issuance process. Inthese
cases EPA has chosento issue a“ ust-in-Time’ or “Quick Response” Task Order which provides
for short term services in response. The services required under this Task are generally similar or
the same as those discussed in Task 2 and Task 3 dove. However, the contractor is required to
report costs and status on a project by project basis in all required reports. When the Task Order
isissued, it contains an estimated number of responses to projects or cases over the period of
performance; the actual names, descriptions and locations of the cases are named at afuturetime
in aTechnical Directive Document (See attachment 5) from the Task Order Project Officer. The
Technical Directive Document provides the following: :

Case or project name and location

Case or project description and background

Desred qudifications of the dispute resolution professional

Ceiling amount of funds and/or labor hours and direct costs

Ligt and schedule for specific deliverables

Case contacts

Reporting requirements (budget and status tracking for each project)

NougkrwphE
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Tasks performed by the contractor may include but are not limited to:

Providing dispute resolution, stakeholder involvement , consensus-building, and conflict
analys's, avoidance and resolution services to the EPA TOPO and such Headquarters and
Regional staff as may be involved in the assigned cases. Specific tasks may include:

conflict and situation analysis,

convening appropriate parties,

design of appropriate processes and interventions,

design of meeting agendas,

facilitation of sessions or meetings,

mediation of disputes,

gynthesis of issues, fact sheets, informational materias

writing and digtributing meeting summaries

logistics such as but not limited to: meeting rooms, audiovisual equipment,
invitations to participants, other services necessary to accomplishing the agenda,
J- contacting parties before and after meetings or sessions,

k. coaching partiesto prevent or manage conflict.

l. training partiesin negotiation, conflict management, dispute resolution

—STQ@ho o0 TR

Developing and supplying necessary information such as brochures, fact sheets,
presentation materials.

Providing access to expert sciertific, technica or subject matter experts as necessary to
work on the project.

Making logistica arrangements for the requested activity including travel to regional, state
and triba government offices, communities and sites to do the work.

Designing amonthly report format that reports on each assigned project with separate
budget, expenditure and status reportsin addition to tracking the overall budget and
progress under the task order.

Submitting information on case status to EPA case-tracking databases.

Writing case studies at the termination/conclusion of each case or project assigned.
Writing final report including lessons learned, recommendations for improvementsin

response to quick response tasks. This report shall be submitted first in draft, and when
comments have been received and incorporated, in final.
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. Contributing to or conducting al or parts of an evauation of the case according to EPA
CPRC case-evauation protocols. When acting as a neutral on a case, completing the
evaluation questionnaire and/or participating in interviews for evaluation purposes.

Task 5. DESIGN AND CONDUCT OF WORKPLACE DISPUTE PREVENTION AND
RESOLUTION PROCESSES

While the majority of EPA’ s workplace disputes are handled with EPA in-house mediators
or collateral duty mediators from the Interagency Sharing of Neutrals Program, there are
workplace disputes that the parties elect to have handled by an outside dispute resolution
professiond. The contractor shall provide mediators, facilitatorsor other dispute resolution
professionals who are experienced in a variety of workplace digpute resolution processes.

Tasks performed by the contractor may indude, but are not limited to:

. Conducting an initial assessment of the case through conversations or meetings with the
parties to the dispute or situation, exploring whether the issues are ripe for negotiation,
whether al of the parties are identified and willing to participate, whether the scheduleis
appropriate, and discussing the qudifications of an appropriate neutra dispute resolution
professonal to handle the case.

. Selecting the appropriate dispute resolution professiona or team, taking into account
knowledge of the subject, conflicts of interest, availability, experience in the particular
ADR procedure and needs of the partiesto the dispute. Selection of the dispute resolution
professiond shall be approved by the parties to the dispute. This may also indude co-
facilitation or co-mediation with qualified EPA or federa government staff in the
convening, facilitation or mediation of public meetings, or case negotiations or
meditations.

. Contacting (in person or by phone) dl participaing parties to arrange amutually-
acceptable time, place and design for the process and, if the parties are willing, to discuss
with them the background of the case.

. Handling al logistics of arranging meetings, conference cdls or electronic communications
for participants; this includes scheduling, arranging facilities and equipment and notifying
participants.

. Implementing the ADR design agreed to by the parties. The design may include

conference calls, joint session meetings, individua meetings or any other design accepted
by the parties. The desgn may dso include an initial mediation and future review or check
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points, if the parties and the mediator agree that thisdesign isuseful. The mediator shall
facilitate information sharing between the parties in furtherance of the resolution process.
The mediator shall conduct such impasse breaking techniques as are necessary to facilitate
settlement of the case. Information shared in confidence with the mediator shall be held to
be confidentia from any other requeds for information or from any other proceedings
THE FACILITATOR SHALL NOT TAKE A POSITION ON THE MERITS NOR
RECOMMEND TO THE PARTIES WHAT THE SUBSTANTIVE RESOLUTION
OF AN ISSUE SHOULD BE.

At the request of the parties, assging with drafting any agreement document. The parties
may decide to hold such an agreement document confidentid.

At the completion of the mediation, completing the Workplace Solution Program’ s report
of the mediation and returning it to the appropriate contact. The mediator shall give each
of the parties the appropriate mediation evaluation form and ingructions on how to return
it.

Contributing to or conducting al or parts of an evaluation of the case according to EPA
CPRC case-evauation protocols. When acting as a neutral on a case, completing the
evaluation questionnaire and/or participating in interviews for evaluation purposes.

Task 6: STRATEGIC PLANNING AND ORGANIZATIONAL DEVELOPMENT SUPPORT

While EPA has both internal and other contractual sources of expertise in srategic

planning and organizational development, there are times when EPA program offices need access
to facilitators who have experience in both organizational development and environmental dispute
resolution issues.

Tasks performed by the contractor may include, but are not limited to:

Selecting the appropriate dispute resolution professona or team, taking into account
knowledge of the subject, conflicts of interest, availability, experience in the particular
procedure and any other selection criteria that may be specified in the Task Order.
Selection of the dispute resolution professional shall be approved by the EPA Project
Officer (PO), Task Order Project Officer (TOPO) and program office coordinator may
include co-facilitation or co-mediation with qualified EPA or federa government staff in
the convening, facilitation or mediation of consultative or collaborative processes.

Assisting the EPA PO, TOPO and program office coordinator in developing a list of
potentid participants and identifying a tentative set of issues to be addressed.
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In consultation the EPA PO, TOPO and program office coordinator, preparing and
distributing background information on the subject matter or issues to participants.

Contacting potentia participantsto discuss the issues, schedule and outcomes of the
process and the needs of the participant inthe process.

Working with EPA and the parties to desgn a process that meets the gods of the Agency,
and construct a mutually acceptable agenda, ground rules and schedule for the meeting(s).

Chairing all plenary sessions of consultation or collaboration process. Facilitating meetings
of work groups, breakout groups or caucuses if the project plan callsfor fecilitated
workgroup meetings. The facilitator shall assist participants in articulating their interes,
identifying areas of agreement, narrowing areas of disagreement and articulating options
and alternatives. THE FACILITATOR SHALL NOT TAKE A POSITION ON THE
MERITS NOR RECOMMEND TO THE PARTIES WHAT THE SUBSTANTIVE
RESOLUTION OF AN ISSUE SHOULD BE.

Handling al logistics of arranging meetings, conference cals or electronic communications
for participants, thisincludes scheduling, arranging facilities and equipment and notifying
participants.

Providing, a the request of the TOPO and the parties, subject matter expertsin technicd,
scientific, economic or other fields related to the substance of the dispute to research,
review, analyze facts or to make presentations to the parties.

Establishing and/or maintaining communication and information links such as web pages,
list serves, and other methods of communication between the parties and the public.

Preparing draft summaries or minutes of each meeting if appropriae and distributing them
to the EPA PO, TOPO program office coordinator and participantsfor comment and upon
revision, distributing final summaries or minutes.

Writing or assisting in compiling reports, summaries, white papers, fact sheets, strategies,
planning documents, analyses etc. for review and approval of EPA management. These
reports shal be submitted first in draft, and when comments have been received and
incorporated, in final.

Communicating with participants between meetings, if additional meetings are scheduled
as a part of the process design, to ensure that issues and concerns have been
communicated accurately and that participants are adequately prepared for the next
meeting.
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. Submitting information on case status to EPA case tracking databases.

. Conducting a process debriefing with EPA officials including the PO and TOPO to discuss
lessons learned and to discuss any next steps.

. Conducting an evaluation of the process and making recommendations for improvemert,
follow-up or future activities.

. Writing fina process report including follow-up or future activities. This report shall be
submitted first in draft, and when comments have been received and incorporated, in final.

Task 7. ADR AND PUBLIC INVOLVEMENT PROGRAM DEVELOPMENT AND
SUPPORT

Given the nature of its program responshilities the EPA Conflict Prevention and
Resolution Center (CPRC) needs contract support in the areas of case sudies, ADR program
applications, dispute systems design, case and program evauation, and ADR case tracking
systems.

Tasks performed by the contractor may indude but are not limited to:
A. Case Studies

. Selecting a dispute resolution professional (s) with experience in researching and writing
case gudies, traning and outreach materials in short time periods. The appropriate
person should have experience as a mediator/facilitator in environmental cases, good
writing skills, and the ability to synthesize significant amounts of material into concise
descriptions with lessons learned.

. Proposing an outline of a case study or implementing a standard case study format.
. Reviewing documents regarding the case.
. Contacting participants and the ADR or public involvement provider in the caseto

discuss the issues, process, outcomes and lessons learned.
. Distilling the information and writing a concise, easy to read, informative, attractive case

study that meets the goals of the EPA TOPO. This report shall be submitted first in draft,
and when comments have been received and incorporated, in final.
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Providing necessary editing, artwork, graphics, photographs, presentation methods, videos
as is necessary to meet the needs of the EPA TOPO.

Providing, a the request of the TOPO and the parties, subject matter expertsin technicd,
scientific, economic or other fidlds related to the substance of a dispute to research,
review, analyze facts or to make presentations..

Preparing and presenting, at the request of the TOPO , research, analyses, explanations,
summaries, fact sheets, white papers, brochures and other similar collections of data or
information needed to educate the parties or the public as to the substance of the dispute
and options for resolving it.

Establishing and/or maintaining communication and information links such as web pages,
list serves, and other methods of communication between the parties and the public.

Preparing afind report of the sudy or sudies. Thisreport shall be submitted first in
draft, and when comments have been received and incorporated, in final.

B. ADR Applications Research - Dispute Systems Design

Selecting the agppropriate dispute resolution professional or ADR research specialist,
taking into account knowledge of the subject matter, type of proceeding, corflicts of
interest and availability and any other selection criteria that may be specified in the Task
Order. Choice of digoute resolution professond shall be approved by the EPA Project
Officer (PO), Task Order Project Officer (TOPO) and program office coordinator.

Based on the needs stated in the delivery order, proposing adetailed study planto the
EPA PO, TOPO, and program office coordinator.

Upon EPA PO, TOPO and program office coordinator approval, proceeding with the
study or pilot project.

Conducting conversations, interviews, distributing and collecting written surveys or other
means of gaining input from groups including but not limited to some or all of the
following: EPA saff, other Federa government staff, industry representatives, small
busness or small community interests, public interest group representatives (e.g.;
environmental, public health), environmental justice interests, state or local officials,
dispute resolution professionals who have handled similar disputes.

Providing, at the request of the TOPO , subject matter experts in technical, scientific,
economic or other fields related to the substance of the dispute to research, review,
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analyze facts or to make presentations to the parties.

. Preparing and presenting, at the request of the TOPO , research, analyses, explanations,
summaries, fact sheets, white papers, brochures and other smilar collections of data or
information needed to educate the parties or the public as to the substance of the dispute
and options for resolving it. These reports shdl be submitted first in draft, and when
comments have been received and incorporated, in final.

. Establishing and/or maintaining communication and information links such as web pages,
list serves, and other methods of communication between the parties and the public.

. Reviewing literature on similar types of issues or disputes.
. Observing negotiation and dispute resolution proceedings.
. Reviewing documents, correspondence, dockets, case files and information generated by

the parties to a dispute.

. Producing such reports or recommendations or documents as are specified in individual
Task Orders or agreed to inindividud work plans. Reports shall be tailored to the needs
and format specified in individual delivery orders. These reports shall be submitted first in
draft, and when comments have been received and incorporated, in final.

C. Evauations of ADR Processes:

CPRC'’ s gandard operating procedures include conducting an evaluation of al ADR cases
conducted under this contract. CPRC may choose to perform the evaluation tasks itself, or it may
engage the contractor to perform some or all of the tasks.

Evaluation tasks indude but are not limited to:

. Compiling or assisting CPRC in obtaining contact information for all participants in the
Case or process.

. Adapting CPRC'’s standard format for evaluation if necessary for the case being evaluated.

. Sending questionnaires to respondents.
. Tracking receipt of responses and following up to maximize the number of responses
received.
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. Entering responses into the evauation database as necessary.
. Conducting standard and specialized data analyses on the data accumulated.

. Preparing reports as specified in the Task Order. These reports shall be submitted first in
draft, and when comments have been received and incorporated, in final.

D. ADR Case Tracking Systems

CPRC has several ADR case management databases which track the use of ADR in EPA
caxes. These databases are important in that they produce information for management that detall
the use and effectiveness of ADR in resolving cases or preventing conflict. Occasionally these
databases need to be supplemented or redesigned to better capture the types of ADR-related case
information valuable to management. In appropriate assigned circumstances, the contractor will
work with EPA to identify this data and design efficient ways to obtain, track and report the data.

In addition, in order for the information provided to management to be complete and
accurate, the contractor may be tasked to obtain datafrom EPA or other source and to input the
datain the tracking systems.

Task 8: TRAINING SUPPORT

Contractor support shall be provided in the area of training in negotiation, conflict
prevention, dispute resolution processes, public involvement, consensus building, collaborative or
strategic planning or visioning processes, other consultative processes and other subject matter
courses that increase the effectiveness of interactions and negotiations with the goa of achieving
better, more efficient resolution of environmental issues. Participantsin training seminars may be
EPA and other federd, tribal, sate, local or international government staff partnered with EPA in
resolving environmental issues, parties to disputes or issues discussions, and committee, dialogue
or workshop group members as EPA considers necessary and appropriate. Training seminars may
be conducted in anumber of ways - in person, through video conference, or through computer-
assisted training. For efficiency, cost effectiveness and program consistency reasons, training
should be designed so that it can be replicated by other service providers and/or federal employees
in order to provide national consistency

Tasks performed by the contractor may indude but are not limited to:

. Conducting a needs assessment with EPA management and staff, with co-regulatorsor
parties and identifying training needs and sources of materials to meet those needs

. Designing or assisting EPA personnel in designing of training seminars lasting from one
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hour to aweek or more.

Producing of training materials (handouts, manuals, notebooks, computer assisted learning
text, videos, audiovisuals etc.) for use in such courses. Writing speaker’s and instructor’s
notes or manuals asrequired by the Task Order for reliability.

Providing, a the request of the TOPO and the parties, subject matter expertsin technicd,
scientific, economic or other fields related to the substance of the dispute to research,
review, analyze facts or to make presentations to the parties.

Preparing and presenting, at the request of the TOPO, research, analyses, explanations,
summaries, fact sheets, white papers, brochures and other similar collections of data or
information needed to educate as to the substance of a dispute and options for resolving it.

Establishing and/or maintaining communication and information links such as web pages,
list serves, and other methods of communication between the parties and the public.

Performing logisticd tasks involved in conducting the seminars such as registration and
notification of participants, arranging meeting facilities and support, providing required
supplies and equipment for presenting the course.

Teaching of al or portions of seminars as desgned and accepted by EPA. THE
TRAINER SHALL NOT TAKE A POSITION ON EPA POLICY OR
REGULATIONS OR ON THE MERITS NOR RECOMMEND TO PARTIES
WHAT THE SUBSTANTIVE RESOLUTION OF AN ISSUE SHOULD BE.

Designing, conducting evaluations and providing results and recommendations regarding
the effectiveness of the training seminar and recommended changesto training seminars or
programs.

Preparing a fina report summarizing the training, the evaluations of the participants and
recommendations for changes, additions or deletionsin the training agenda or materials or
procedures. This report shall be submitted first in draft, and when comments have been
received and incorporated, infinal.

Task 9: ARBITRATION

The contractor shall provide arbitration services for cases identified by EPA under the

Agency's arbitration policy. The partiesto an arbitration proceeding shall be entitled to
participate in the selection of the arbitrator. The arbitrator shal be a neutral who meetsthe
criteria of the Alternative Dispute Resolution Act of 1996, Public Law 104-320, 5 U.S.C. 571-
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583.” Arbitrators may be retired judges, project managers, accountants, cost control specialists
etc. Arbitrators shal be selected on a case-by-case basis under the proceduresin the
Adminigrative Dispute Resolution Act and applicable rules and policies. Arbitrators may be
dispute resolution professonals listed on this contract or expert consultants retained specifically
for acase. Arbitrators shdl follow the procedures outlined in the Act, and applicable rules and
policies during the arbitration process.

Tasks performed by the contractor may incude, but are not limited to:

Selecting appropriate arbitrator(s), taking into account knowledge of the subject, conflicts
of interest, availability, experience in the particular arbitration procedure and any other
selection criteriathat may be specified in the Delivery Order or by the partiesto the
dispute. Choice of arbitrator(s) shall be approved by the EPA Project Officer (PO), Task
Order Project Officer (TOPO) and program office coordinator and by the partiesto the
disoute.

Contacting each of the parties' representatives or counsel to explore the needs of each
party and to design an appropriate arbitration proceeding.

Upon approval of the arbitration design by the EPA TOPO, lega and technical staff and
the parties, implementing the process as designed.

Handling all logistics of arranging meetings for the parties, this includes scheduling,
arranging facilities, and notifying participants.

Preparing reports, summaries, drafts of agreements as relevant, necessary and assigned by
EPA. Reports shall be prepared in draft, and upon incorporation of comments, distributed
infinal.

Communicating with parties between meetings, as needed, to ensure that issues and
concerns have been communicated accurately and that participants are adequately
prepared for the next meeting.

Providing, a the request of the TOPO and the parties, subject matter expertsin technicd,
scientific, economic or other fields related to the substance of the dispute to research,
review, analyze facts or to make presentations to the parties.

Preparing and presenting, at the request of the TOPO and the parties, research, analyses,
explanations, summaries, fact sheets, white papers, brochures and other similar collections
of data or information needed to educate the parties or the public as to the substance of
the dispute and options for resolving it.
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. I ssuing decisions as built into the design of the process, as directed by the parties, as
appropriate under the Adminigrative Dispute Resolution Act and as provided for under
other applicable regulations or policies.

. Submitting information to EPA case tracking databases within the bounds of
confidentidity concerns.

. Writing fina case studies or process reports including evaluation of the process and
recommendations for improvement, follow-up or future activities, taking into
consideraion issues of confidentidity.

. Conducting all or parts of an evaluation of the case according to EPA CPRC case
evaluation protocols .

. Providing assistance in settling disputes during implementation of agreements or
settlements.

Task 10: DIRECT SUPPORT AND TECHNICAL SUPPORT

The success of a dispute resolution or collaborative problem-solving process depends
most heavily on correctly identifying the parties, issues and proceeding. However, a number of
logistical issues have significant effects on the efficiency and credibility of the proceeding. The
issues most often encountered are: appropriae meeting facilities and equipment, access to neutral
expert consultants, efficient and well-designed communication and information-exchange systems
and processes, and financial support for speaker or expert travel to participate in a proceeding.

A. Medting Logistical Support

Studies show that the facilities provided for negotiation, and other consultative processes
and training affect the efficiency and quality of the proceeding. Many times
facilities/equipment/supplies appropriate to the size or purpose of the group are not available at
EPA on a timely basis to conduct efficient and high quality proceedings. Meeting rooms must be
easily accessible to members of the public without rigorous security screening.  Day-long
meetings require rooms where participants are allowed to bring in food and drink to make
themselves comfortable. Meeting roomsmus be adequate in size and number for the projected
use. Equipment (such as projectors, flip charts, markers) appropriate to the purpose of the
meeting are key to well run meetings and equipment. Teleconference or videoconference fecilities
may be necessary. |f meeting facilities are not available through EPA, the Contractor shall
obtain such facilities as specified in Task Orders. EPA does not expect to purchase mgjor pieces
of equipment or to enter into long term equipment rental under this contract.
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Tasks performed by the contractor may indude, but are not limited to:

. Ancillary to a dispute resolution or public involvement process, or training or other
projects ordered under this contract, obtaining meeting room facilities, equipment (such
as but not limited to, audio-visua equipment, accessto word processing and
photocopying equipment), supplies and other allowable, miscellaneous services as are
determined by the EPA TOPO to be appropriate and necessary in helping the parties
achieve the goals of the assgned task.

B. Expert Technical and Scientific Assistance

Conflicting factua assertions sometimes arise that may require evaluation, assessment,
verification, calculation, anaysis by a specidist in the narrow field of concern. This specialist is
most valuable if he/sheis not affiliated with any of the parties to the negotiation, dialogue or
dispute. For example, a committee may require specialized advice on statistical sampling methods,
economic analyses, or chemical or biological analytical test methods.

Tasks performed by the contractor may include, but are not limited to:

. Ancillary to a digpute resolution or public involvement process or training or other
projects ordered under this contract, providing assistance in locating, retaining and
managing subject matter experts in such fidds as statistics, economics, engineering,
medicine, toxicology, epidemiology, agriculture, and other technical or specialized fields.
Such support shall require the advance approval of the task order project officer, project
officer and contracting officers. The contractor may need to consult with partiesto the
dispute in identifying the experience, education and skills required of the expert and to
further define the scope of the expert’s work. The contractor will be responsible for
reimbursing travel and other related direct expenses of such consultants and experts.

C. Adminidrative Assgance

There are times when it is necessary for the Agency to assist parties in covering travel
expenses incurred in participating in negotiaions or dialogues to have a balance of interest groups
present. If atechnical expert or consultant under this contract needs to travel to make a
presentation or participate on a panel discussion or site vist, the travel costs can be coveredin a
Task Order. The Federal Advisory Committee Act and the Negotiated Rulemaking Act both
authorize this type of assistance to participantsin anegotiation or Committee. However, current
Agency policies do not allow contractors to reimburse expenses of participants; this travel
currently must be provided by Agency “invitational travel orders.” The contractor may assst the
Agency in making the travel arrangements and completing the invitationa travel documents for
participants in need of travel funding.
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Tasks performed by the contractor may indude, but are not limited to:

Ancillary to adispute resolution public involvement process, training process, public
involvement process or training or other projects ordered under this contract, assisting
Agency officials or gaff in completing the arrangements and documents for EPA paid
invitationd travel for participantsin adispute resolution, consensus-building or
collaborative process.

Ancillary to a dispute resolution process, arranging the travel (airline or train and hotel
bookings) of members of committees, workgroups, dialogue groups, workshops, when
necessary, appropriate and assigned by the EPA PO, TOPO and program office
coordinator.

If Agency policies are revised and ancillary to adispute resolution process, reimbursing
authorized non-Federal participants for travel expenses incurred in participating in such
proceedings, when necessary, appropriate and assigned in the Task Order. The EPA PO,
TOPO, and program office coordinator shal ensure that such assistance is alowable and
appropriate under the Federal Advisory Committee Act, the Administrative Dispute
Resolution Act, the Negotiated Rulemaking Act and/or other satutory or regulatory
authorities.

D. Communications Assistance

Many groups and committees need assistance in setting up adequate communications

processes. The most common ways to accomplish this are via conference calls. The contractor
shall assist the EPA in arranging teleconference calls or video conference calls or other eectronic
conversations as needed when EPA conferencing facilities are not available or adeguate. In
addition, increasingly these communications processes include web sites, list serves and on-line
dialogues, which connect the parties via computers. These communications methods can help
reduce the need to travel and meet face to face and may reduce dispute resolution process costs
and increase the effectiveness and efficiency of communication, information exchange and
education.

Tasks performed by the contractor may include, but are not limited to:

Ancillary to a dispute resolution process, public involvement process or training or other
projects ordered under this contract, assisting the EPA TOPO in designing and
implementing efficient and effective communications, information exchange and education
processes such as teleconference calls, video conference calls and dectronic
communications through web sites, list serves or on-line dialogues etc.
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E. Document Editing and Design Assistance

Good public involvement processes and dispute prevention and resolution processes
require good bases of information on the technical, scientific, programmeatic and policy issues
under discussion. Frequently, EPA’s materid is too technicd to be easly understood by dl
stakeholders, leading to misunderstandings or difficult relationships. Design of good written
communications is essertial to prevention and resolution of disputes and to getting the most out
of a stakeholder involvement process. The contractor shal provide access to good technical and
scientific writer editors who can assist EPA in designing the best information available.

Tasks performed by the contractor may include, but are not limited to:

. Designing, writing, editing, researching for fact sheets, brochures, white papers, analyses,
and other documents or papers necessary to educate partiesin a potential or actual dispute
or issue in controversy regarding the programmatic, scientific or technical information,
policy or factual matters. These reports shall be submitted first in draft, and when
comments have been recelved and incorporated, in final.

. Researching technical or process information necessary for the project; collect
information, data, surveys.

Important Consderations

1. Itisimportant that the government have access to the greatest number of dispute
resolution professionals with the broadest and most comprehengve experience in
facilitating/mediating environmental regulatory, palicy, ste-or facility-specific enforcement,
compliance and permitting dispute across the EPA’ s Headquarters and its ten (10) regional
offices. EPA understandsthat the exiging business structure of the dispute resolution provider
community is characterized by small firms or single practitioners, and the range of skills,
knowledge and experience for working with the broad range of EPA disputesis not known to be
found inany firm or person. The contractor will be expected to identify from a source or sources,
and to provide as an employee, subcontractor or consultant, the most qualified, responsible and
available dispute resolution service provider(s) who meet the criteria set out in individual task
orders. Generdly, the criteriareates to skills, experience, education, abilities and knowledge and
the contractor’ s ability to minimize any real or perceived bias or conflicts of interes.

2. Selection of a dispute resolution professional or team may require the advance knowledge
and consent of numerous parties outsde of EPA. The contractor should takethisin account in
developing procedures to solicit input and to negotiate approval of a dispute resolution service
provider. In addition, if at any time the neutrality, credibility, style, procedures or effectiveness of
a service provider become unacceptable to the parties, the contractor shall have a process in place
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that allows the service provide to withdraw or to be replaced.

3. Cossfor some dispute resolution proceedings may be shared between EPA and the
participating parties. The EPA arbitration rule for Superfund cost recoveries and the EPA policy
on the use of ADR in enforcement proceedings provide the parties to the proceedings pay their
share of the costs. In addition, there are some other types of negotiations and didogues that may
be shared with some or dl of the partiesinvolved, with EPA paying only a portion of the costs of
the proceedings. These cost sharing procedures are authorized by the Administrative Dispute
Resolution Act and the Negotiated Rulemaking Act. Cost sharing isalso awell-known practice in
the dispute resolution field. To date, this has been accomplished directly between the parties and
the mediator with specific procedures documented in an ADR Agreement or Mediation
Agreement. This agreement spells out how codts are to be dlocated amongst the parties and how
the mediator will bill and collect the funding from each of the parties. Inthe past, it has not been
necessary for the prime contractor to egablish or use an escrow type account.

4. In addition to the EPA’ squalifications, dispute resolution professionals assgned to
Alternative Dispute Resolution (ADR) tasks must meet the standards described in the two
Reportson Qualifications of the Society of Professionalsin Dispute Resolution (SPIDR) now the
Association for Conflict Resolution (ACR).

Digpute resolution professonds eligible for this contract should subscribe to the Ethical
Standards of Conduct of the Association for Conflict Resolution, the American Arbitration
Association and the American Bar Association (ABA) or the International Association for Public
Participation (IAP2) or the equivdent.
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c.3 INCORPORATION OF CONTRACTOR'S TECHNICAL PROPOSAL (EP 52.210-120) (APR
1984)

The Contractor's technical proposal entitled, "to be deterni ned" dated “to
be determined”, is incorporated by reference and nmade a part of this contract.
In the event of any inconsistency between the provisions of this contract and
the Contractor's technical proposal, the contract provisions take precedence.

c.4 COMPLIANCE WITH EPA POLICIES FOR INFORMATION RESOURCES MANAGEMENT (EPAAR
1552.211-79) (OCT 2000)

(a) Definition. |Information Resources Managenent (IRM is defined as any
pl anni ng, budgeting, organizing, directing, training, pronoting, controlling,
and managi ng activities associated with the burden, collection, creation, use
and di ssenmi nation of information. |RMincludes both information itself, and
t he managenent of infornmation and rel ated resources such as personnel,
equi prent, funds, and technol ogy. Exanples of these services include but are
not limted to the foll ow ng:

(1) The acquisition, creation, or nodification of a conputer program or
aut omat ed data base for delivery to EPA or use by EPA or contractors operating
EPA prograns.

(2) The analysis of requirements for, study of the feasibility of,
eval uation of alternatives for, or design and devel opment of a conputer
program or automated data base for use by EPA or contractors operating EPA
pr ogr ans.

(3) Services that provide EPA personnel access to or use of conputer or
word processing equi pnent, software, or rel ated services

(4) Services that provide EPA personnel access to or use of: Data
communi cations; el ectronic messagi ng services or capabilities; electronic
bul l eti n boards, or other forms of electronic information dissenination
el ectroni c record-keepi ng; or any other automated infornation services.

(b) General. The Contractor shall performany IRMrelated work under this
contract in accordance with the IRM policies, standards and procedures set
forth in this clause and noted bel ow. Upon receipt of a work request (i.e.
delivery order or work assignnment), the Contractor shall check this listing of
directives (see paragraph (d) for electronic access). The applicable
directives for performance of the work request are those in effect on the date
of issuance of the work request.

(1) IRM Policies, Standards and Procedures. The 2100 Series (2100-2199)
of the Agency's Directive Systemcontains the mgjority of the Agency's |IRM
policies, standards and procedures.

(2) Groundwater Program | RM Requirenent. A contractor perform ng any
work related to collecting Goundwater data; or devel oping or enhancing data
bases containing G oundwater quality data shall conply with EPA Order 7500.1A
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- Minimum Set of Data Elements for Groundwater.

(3) EPA Conputing and Tel econmuni cati ons Services. The Enterprise
Technology Services Division (ETSD) Operational Directives Manual contains
procedural information about the operation of the Agency's computing and
t el econmuni cati ons services. Contractors perfornming work for the Agency's
Nat i onal Conputer Center or those who are devel opi ng systens which will be
operating on the Agency's national platfornms nust conply with procedures
established in the Manual. (This docunment may be found at:
http://basin.rtpnc. epa. gov: 9876/ et sd/ di recti ves. nsf.)

(c¢) Printed Documents. Docunents listed in (b)(1) and (b)(2) may be
obt ai ned from

U.S. Environnental Protection Agency

O fice of Administration

Facilities Managenent and Services Division
Di stribution Section

Mai | Code: 3204

Ariel Rios Building

1200 Pennsyl vani a Avenue, N W

Washi ngton, D.C. 20460

Phone: (202) 260-5797

(d) Electronic Access. Electronic access. A conplete listing, including
full text, of documents included in the 2100 Series of the Agency's Directive
System i s nmintai ned on the EPA Public Access Server on the Internet at
http://epa. gov/ docs/irnpoli8/.
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SECTION D - PACKAGING AND MARKING

D.1 INITIAL PACKING, MARKING, AND STORAGE OF EQUIPMENT

Al initial packing, nmarking and storage incidental to shipping of equipnent
to be acquired under this contract shall be made at the contractor's expense.
Supervi si on of packing and unpacking of initially acquired equi pment shall be
furni shed by the contractor. Such packing, marking and storage costs shall
not be billed to the Governnent.
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SECTION E - INSPECTION AND ACCEPTANCE

E.1 NOTICE Listing Contract Clauses Incorporated by Reference

NOTI CE:

The follow ng solicitation provisions and/or contract clauses pertinent to
this section are hereby incorporated by reference:

FEDERAL ACQUI SI TI ON REGULATI ON (48 CFR CHAPTER 1)
NUVBER DATE TI TLE
52.246-6 MAY 2001 | NSPECTI ON -- TI ME- AND- MATERI AL AND
LABOR- HOUR ALTERNATE | (APR 1984)
E.2 INSPECTION AND ACCEPTANCE (EP 52.246-100) (APR 1984)

(a) The Contracting Oficer or the duly authorized representative will
performinspection and acceptance of materials and services to be provided.

(b) For the purposes of this clause, ___is the authorized

representative of the Contracting O ficer.

(c) Inspection and acceptance will be performed at:
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SECTION F - DELIVERIES OR PERFORMANCE

F.1 NOTICE Listing Contract Clauses Incorporated by Reference

NOTI CE:

The follow ng solicitation provisions and/or contract clauses pertinent to
this section are hereby incorporated by reference:

FEDERAL ACQUI SI TI ON REGULATI ON (48 CFR CHAPTER 1)
NUMBER DATE TI TLE

52.242-15 AUG 1989 STOP WORK CRDER

F.2 REPORTS OF WORK (EPAAR 1552.211-70) (APR 1984) ALTERNATE I (APR 1984)
DEVIATION

The Contractor shall prepare and deliver the below listed reports to the
desi gnat ed addressees. FEach report shall cite the contract number and
identify the Environnental Protection Agency as the sponsoring agency.

This contract will require special project specific reports as ordered in
i ndi vidual Task Orders. Confidential information shall not be included in
reports unless confidentiality protections have been di scussed and coordi nat ed
with the Project officer (POor Task Order Project Oficer (TOPO and prior
appropriate authorizati on has been received.

I nformati on provided to the ADR professional by any of the parties,
comuni cati ons between parties and the ADR professional, notes, and dispute
resol uti on work product generated by the ADR professional during work pursuant
to any Task Order under this contract shall be nmarked “ADR/ CONFI DENTI AL” and
mai nt ai ned by the ADR professional pursuant to Section 574 of the Alternative
Di spute Resolution Act of 1996 and other appropriate |aw

The Contracting O ficer may require reports to be transmtted in electronic
format (disk or e-mail or data system.

PROJECT SPECI FI C REPORTS:

The contractor shall submit reports pertinent to each ADR or public
i nvol venent proceedi ngs as ordered in each Task Order. Specific contents of
each report, in addition to those mnimumcontents specified below, will be
identified in individual project assignnents. The followi ng reports are not
necessarily the universe of reports that nay be required by project
assi gnnent, they are exanples of the nbst commpn reports.
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1. Conflict Assessnent or Conveni ng Reports

As directed in individual Task Orders, the contractor shall furnish a
Conflict Assessnment or Conveni ng Report which assesses whether appropriate
parties and issues exist for dialogue or negotiation. This report shall be
submtted first in draft, and when comments have been received and
incorporated, in final. Convening reports may al so, on a case by case basis,
be distributed to the parties contacted during the convening study. The
governnent reserves the right to enter the convening report into the record of
proceedi ngs. The need to include confidential or sensitive information for
t he purposes of advice or decision nmaking should be discussed in advance with
the PO and TOPO.

The contents of each Convening Report shall include, as a m nimum
(1) a list of persons and entities who the convenor has contact ed;
(2) an evaluation of the balance and mi x of parties/interest groups,
their desire to participate in good faith, and a discussion of the issues in

controversy.

(3) the design and scope of the recommended di spute resol ution or
consul tative process;

(4) additional relevant information to assist the PO TOPO and program
of fice contact to determ ne whether the itemis suitable for the chosen
di spute resolution or consultative process

The Conveni ng Report shall be submitted to the foll owi ng addressees in
accordance with the schedul e specified in each Task Order

Nurber of Copies Addr essees
1 Project Oficer
1 Task Order Project Oficer

2. Case Summary Report:

At the end of each Task Order or at the conclusion of each case, project
or sub-project under each Task Order and as directed in individual Task
Orders, the contractor shall submt a Case Study Report. The Case Study
Report shall consist of:

(1). A conmpleted copy of the CPRC Case Sunmary Report Form

(2). A participant list with contact information for key participants
i ncl udi ng names, organizations, phone nunbers, fax nunber, addresses and e-
mai | s;

(3). A copy of the agreenments reached by the parties as a fina
agreenent, settlenment agreement, recommendati ons, and ground rul es.
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The Case Summary Report shall be submitted to the foll owing addressees:

Number of Copies Addr essees
1 Project Oficer
1 Task Order Project Oficer

The Case Sunmary Report shall be electronically subnmitted to the CPRC Case
Sunmary website | ocated at: ww. adr @pa. gov

3. Training Sunmary Report:

At the end of each training and as directed in individual Task Orders, the
contractor shall submt a Training Sunmary Report. The Trai ning Sumrary
Report shall consist of:

(1). A conpleted copy of the CPRC Training Summary Form

(2). A participant list with contact information for key participants
i ncl udi ng names, organizations, phone nunbers, fax nunber, addresses and e-
mai |l s.

(3). A copy of the training materials including instructors’ notes or
manual s, participants’ materials, audio-visual materials, handouts, case
studi es, role plays.

The CPRC Training Summary Report shall be electronically submitted to the CPRC
website | ocated at: www. adr @pa. gov

Nunber of Copies Addr essee
1 Project Oficer
1 Task Order Project Oficer

4. Final Report:

At the end of each Task Order and as directed in individual Task Orders, the
contractor shall submit a Final Report. The Final Report shall consist of:

(1). A conpleted copy of the CPRC Case Sunmary Report Form or CPRC
Training Summary Report Formif applicable and not previously subnitted;

(2). If neither of the Sumary Forns is applicable, a short description
of the project, activities, goals, parties and outcones;

(3). A participants list if applicable with contact information for key
partici pants includi ng nanmes, organizations, phone nunbers, fax nunber,
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addresses and e-numil s;

(4). A copy of each of the final deliverables or agreements such as a
final agreement, settlenent agreenent, reconmendations, ground rules, fact
sheets, infornation brochures;

(5). A final conprehensive budget outlining costs by |abor category and
di rect cost categories.

(6). The Case Summary Report Formor the Training Sumary Report Form
shall be electronically submtted to the CPRC website: ww. adr @pa. gov (if not
previously submtted).

(7). The information in the Final Report nay becone available to the
public. It shall not include any confidential infornmation

The final report shall be distributed to the foll ow ng addressees:

Nurmber of Copi es Addr essees
1 Project Oficer
1 Task Order Project Oficer

5. Oher Deliverables: Agendas, Eval uations, Summmaries, Debriefings:

(1). Mst Task Orders will have additional witten deliverables or
transmttals such as neeting agendas, neeting sunmaries, neeting eval uations,
white papers, issues analyses, training materials, and training eval uations.
These witten deliverables or transnmittals shall be provided to the EPA
Project Oficer or Task Order Project Oficer in draft. In addition, after
recei pt and incorporation of comrents the contractor shall provide the witten
deliverables in final to the Task Order Project Oficers.

(2). The contractor shall provide the POw th copies of all fina
neeting evaluations, training evaluations and training materials. Upon
request, the contractor shall provide the POwith drafts or finals of al
ot her docunents.

(3). The contractor shall notify the PO at | east one week in advance if
the contractor’'s efforts will be presented in briefings.

F.3 MONTHLY PROGRESS REPORT (EPAAR 1552.211-72) (JUN 1996) DEVIATION

(a) The Contractor shall furnish three (3) copies of the conmbined nonthly
technical and financial progress report stating the progress nmade, i ncluding
the percentage of the project conpleted, and a description of the work
acconplished to support the cost. |If the work is ordered using work
assignnents or delivery orders, include the estinmated percentage of task
conpl eted during the reporting period for each work assignnent or delivery
or der.
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(b) Specific discussions shall include difficulties encountered and renedi al
action taken during the reporting period, and anticipated activity with a
schedul e of deliverables for the subsequent reporting period.

(c) The Contractor shall provide a |ist of outstanding actions awaiting
Contracting Oficer authorization, noted with the correspondi ng work
assi gnnent, such as subcontractor, overtime approvals, and work plan
approval s.

(d) The report shall specify financial status at the contract |evel as
foll ows:

(1) For the current reporting period, display the anmount cl ai nmed.

(2) For the cumul ative period and the cunul ative contract |life display:
t he anmobunt obligated, anount originally invoiced, anount paid, anount
suspended, anount disallowed, and renmai ning approved amount. The renai ning
approved amount is defined as the total obligated anmount, |ess the tota
anount originally invoiced, plus total ampunt disall owed.

(3) Labor hours.

(i) Alist of enployees, their |abor categories, and the nunbers of
hours worked for the reporting peri od.

(ii) For the current reporting period, display the expended direct
| abor hours(by EPA contract |abor category), and the total |oaded direct |abor
costs.

(iii) For the cumul ative contract period display: the negotiated and
expended direct |abor hours(by EPA | abor category) and the total |oaded direct
| abor costs.

(iv) Display the estimted direct |abor hours and costs to be expended
during the next reporting period.

(4) Display the current dollar ceilings in the contract, net anmpunt
i nvoi ced, and renmi ning anounts for the follow ng categories: Direct |abor
hours, total estimted cost, award fee pool (if applicable), subcontracts by
i ndi vi dual subcontractor, travel, program managenment, and Qther Direct Costs
(ODCs) .

(5) Unbilled allowable costs. Display the total costs incurred but
unbilled for the current reporting period and cunul ative for the contract.

(6) Average total cost per labor hour. For the current contract period,
conpare the actual total cost per hour to date with the average total cost per
hour of the approved workpl ans.

(e) The report shall specify financial status at the work assi gnnent or
delivery order |evel as follows:

(1) For the current period, display the amount cl ai nmed.
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(2) For the cumul ative period display: amunt shown on workplan, or
| atest work assignnent/delivery order anendnent anount (whichever is later);
anount currently clai ned; anount paid; anount suspended; anount disallowed;
and renai ni ng approved anount. The renmi ni ng approved anount is defined as:
t he workpl an anpbunt or | atest work assignnent or delivery order anount
(whichever is later), less total anounts originally invoiced, plus tota
amount di sal | owed.

(3) Labor hours.

(1) A list of enployees, their |abor categories, and the nunber of
hours worked for the reporting peri od.

(ii) For the current reporting period, display the expended direct
| abor hours (by EPA contract |abor hour category) and the total |oaded direct
| abor hours.

(iii) For the cumul ative reporting period and curul ative contract
period di splay: the negotiated and expended di rect |abor hours (by EPA
contract |abor hour category) and the total |oaded direct |abor costs.

(iv) Display the estinmated direct |abor hours and costs to be expended
during the next reporting period.

(v) Display the estimates of remaining direct |abor hours and costs
required to conplete the work assignment or delivery order.

(4) Unbilled allowable costs. Display the total costs incurred but
unbilled for the current reporting period and curul ative for the work
assi gnnent .

(5) Average cost per labor hour. For the current period, conpare the
actual total cost per hour of the approved workpl ans.

(6) Alist of deliverables for each work assi gnnent or delivery order
during the reporting period.

(f) This subm ssion does not change the notification requirenments of the
"Limtation of Cost" or "Limtation of Funds" clauses requiring separate
written notice to the Contracting O ficer

(g) The reports shall be subnitted to the follow ng addresses on or before
the 15 of each nonth following the first conplete reporting period of the
contract. See EPAAR 1552.232-70, Submnission of |nvoices, paragraph (e), for
details on the tinmng of subnmittals. Distribute reports as follows:

Copi es Addr essee

1 Adm ni strative Contracting Oficer
1 Project Oficer
1 Task Order Project Oficer
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F.4 ADDENDUM TO THE MONTHLY REPORTS

The nmonthly reports shall include information on the status of work
conpl eted that nonth under each Task Order and work expected to be perforned
in the next nmonth. At a mninmum the status report shall include infornmation

on major activities perfornmed during the nmonth and activities expected in the
following nonth. Activities to be reported include: investigations,
assessnents, research and anal yses perforned, neetings (including conference
calls or on line dialogues) or training held and reports of documents drafted
or conpleted within the nonth and expected in the next nonth. Infornmation on
nmeetings or training shall include dates of meeting or training, |ocation of
meeting or training, title or subject matter of neeting or training. No
confidential or sensitive information shall be presented in this report.
Informati on on reports or docunments shall include the title of the report or
docunment and its status as a draft or final. The information presented shal
be consistent with the costs reported in the financial progress report

F.5 WORKING FILES (EPAAR 1552.211-75) (APR 1984)

The Contractor shall maintain accurate working files (by task or work
assignnent) on all work docunentation including cal cul ati ons, assunptions,
interpretations of regulations, sources of information, and other raw data
required in the performance of this contract. The Contractor shall provide
the information contained inits working files upon request of the Contracting
O ficer.

F.6 SPECIAL CONSIDERATIONS REGARDING REPORTS AND WORKING FILES

Confidential information shall not be included in reports or working files
unl ess confidentiality protections have been discussed and coordinated with
the EPA Project Oficer (PO or Task Order Project Oficer (TOPO and
appropriate prior authorization is obtained.

I nformati on provided to the ADR professional by any of the parti es,
communi cations between parties, the ADR professional’s notes and dispute
resol uti on work product generated by the ADR professional during work pursuant
to any Task Order under this contract shall be narked “ADR/ CONFI DENTI AL” and
mai nt ai ned by the ADR professional pursuant to Section 574 of the Alternative
Di spute Resolution Act of 1996 (Public Law No. 101-552) and other applicable
I aw.

Reports may be transmitted in electronic format (disk, e-mail, or data
system.
F.7 ADVISORY AND ASSISTANCE SERVICES (EPAAR 1552.211-78) (APR 1984)
Al'l reports containing recomrendati ons to the Environnmental Protection

Agency shall include the followi ng information on the cover of each report:
(a) nane and busi ness address of the contractor; (b) contract nunber; (c)
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contract dollar anpunt; (d) whether the contract was subject to full and open
conpetition or a sole source acquisition (e) nanme of the EPA Project Oficer

and the EPA Project Oficer's office identification and location; and (f) date
of report.

F.8 EFFECTIVE PERIOD OF CONTRACT--TIME AND MATERIALS, LABOR HOUR, OR

INDEFINITE DELIVERY/INDEFINITE QUANTITY CONTRACT (EP 52.212-155) (APR
1984)

The effective period of this contract is from (to be determ ned) through (to
be deterni ned).
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SECTION G - CONTRACT ADMINISTRATION DATA

G.1 ORDERING--BY DESIGNATED ORDERING OFFICERS (EPAAR 1552.216-72) (APR 1984)

(a) The Governnment will order any supplies and services to be furnished
under this contract by issuing delivery orders on Optional Form 347, or an
agency prescribed form fromthe effective date of the contract through the
expiration date of the contract. In addition to the Contracting O ficer, the
followi ng individuals are authorized ordering officers:

(b) A Standard Form 30 will be the nethod of amending delivery orders.

(c) The Contractor shall acknow edge recei pt of each order and shall prepare
and forward to the Ordering Oficer within ten (10) cal endar days the proposed
staffing plan for acconplishing the assigned task within the period specified.

(d) If the Contractor considers the estimated | abor hours or specified work
conpletion date to be unreasonabl e, he/she shall pronptly notify the Odering
Oficer and Contracting Officer in witing within 10 cal endar days, stating
why the estinated | abor hours or specified conpletion date is considered
unr easonabl e.

(e) Each delivery order will have a ceiling price, which the Contractor nay
not exceed. Wien the Contractor has reason to believe that the | abor paynent
and support costs for the order, which will accrue in the next thirty (30)
days, will bring total cost to over 85 percent of the ceiling price specified
in the order, the Contractor shall notify the Ordering Oficer

(f) Paragraphs (c), (d), and (e) of this clause apply only when services are
bei ng ordered.

G.2 TASK ORDERS

(a) The contractor shall performwork under this contract as specified
in witten task orders issued by the Contracting Oficer.

(b) The contractor shall acknow edge receipt of each task order and
shal | prepare and forward to the Contracting O ficer within ten (10) cal endar
days the proposed staffing plan for acconplishing the assigned task within the
peri od specified. The Contractor shall begin work i nmedi ately upon receipt of
a task order

(c) Wthin ten (10) cal endar days after receipt of a task order, the

contractor shall subnmit one (1) copy of a work plan to the Task Order Project
Manager (TOPO), one (1) copy to the Project Oficer and one (1) copy to the
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Contracting Oficer. The work plan shall include a detailed technical and

staffing plan and a detail ed cost estinate. Wrkplans may be transmitted in
el ectronic format to the Project Oficer and Task Order Project Oficer(s)

only.

(d) Wthin fourteen (14) calendar days after receipt of the work plan,
the Contracting Officer will provide witten approval or disapproval of it to
the contractor.

(e) If the contractor has not received approval on a work plan within
fourteen (14) cal endar days after its subnission, the contractor shall stop
work on that task order. Also, if the Contracting O ficer disapproves a work
pl an, the Contractor shall stop work until the probl em causing the disapprova
is resolved. In either case, the contractor shall resune work only when the
Contracting Oficer finally approves the work plan

(f) A Task Order shall not allow for any change to the ternms or
conditions of the contract. Where any |anguage in the Task Order suggests a
change to the terns or conditions, the contractor shall imediately notify the
Contracting Oficer.

(g) The contractor shall provide a detailed rationale for any O her
Direct Cost (CDC) expenditure in its work plan

G.3 TASK ORDER CONFLICTS OF INTEREST CERTIFICATION

The contractor shall provide the Contracting Oficer with a Conflict of
Interest (CO) certification with its Wrk plan. Before subnitting the CO
certification, the contractor shall search its records accunul ated, at a

m ni mum over the past three years (i.e. 36 nonths) inmrediately prior to the
recei pt of the task order. “Contractor” is defined for the purpose of this
clause as the prine and any team nmenber or subcontractors perforn ng work
under the Task Order in question. In the Task Order certification, the
contractor nust certify to the best of the contractor’s know edge and belief,
that all actual and potential organi zation CO have been reported to the
Contracting Officer or that, to the best of the contractor’s know edge and
belief, no actual or potential organizational CO exist. |In addition, the
contractor nust certify that its personnel who perform work under the Task
Order or work relating to the Task Order have been inforned of their
obligation to report personal and organizational conflicts of interest to the
contractor. The certification shall also include a statenment that the
contractor recognizes its continuing obligation to identify and report any
actual or potential conflicts of interest arising during performance of the
Task Order. The contractor shall also require each team nenber or
subcontractor proposed to performwork under the Task Order or relating to the
Task Order to submit a separate CO certification to the contractor to be nade
avail able to the Contracting Oficer i mediately upon request.

G.4 SUBCONTRACTING REPORTS--SMALL BUSINESS AND SMALL DISADVANTAGED BUSINESS
CONCERNS (EP 52.219-120) (OCT 1991)

The Contractor shall submt Standard Form (SF) 294, Subcontracting Report
for Individual Contracts, and/or SF 295, Summary Contract Report, in
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accordance with the instructions on the forns.

Submit copies of these reports to:

Di stribution Addr essee

ori gi nal Contracting Oficer

1 copy Seni or Program Manager
U S. EPA

Ofice of Small & Di sadvant aged
Busi ness Utilization (1230C)

Ariel R os Building

1200 Pennsyl vani a Avenue, N. W

Washi ngton, D.C. 20460

G.5 SUBMISSION OF INVOICES (EPAAR 1552.232-70) (JUN 1996) ALTERNATE I (JUN
1996) DEVIATION

In order to be considered properly subnmtted, an invoice or request for
contract financing paynment nmust neet the following contract requirenents in
addition to the requirements of FAR 32.905:

(a) Unless otherw se specified in the contract, an invoice or request for
contract financing paynment shall be subnmitted as an original and five copies.
The Contractor shall submit the invoice or request for contract financing
paynent to the follow ng offices/individuals designated in the contract: the
original and two copies to the Accounting Operations Ofice shown in Bl ock
_____on the cover of the contract; two copies to the Project Oficer (the
Project Oficer may direct one of these copies to a separate address); and one
copy to the Contracting O ficer.

(b) The Contractor shall prepare its invoice or request for contract
financi ng payment on the prescribed Governnent forms. Standard Forms Number
1034, Public Voucher for Purchases and Services other than Personal, shall be
used by contractors to show the anount clai med for reinbursement. Standard
Form 1035, Public Voucher for Purchases and Services other than Personal -
Continuation Sheet, shall be used to furnish the necessary supporting det ai
or additional information required by the Contracting Oficer. The Contractor
may subnmit self-designed forns which contain the required information.

(c)(1) The Contractor shall prepare a contract |level invoice or request for
contract financing paynent in accordance with the invoice preparation
instructions identified as a separate attachnment in Section J of the contract.
If contract work is authorized by individual delivery orders, the invoice or
request for contract financing paynent shall also include a summary of the
current and cunul ative anounts claimed by cost el ement for each delivery order
and for the contract total, as well as any supporting data for each delivery
order as identified in the instructions.

(2) The invoice or request for contract financing paynent that enploys a
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fixed rate feature shall include current and cunul ative charges by contract
| abor category and by other major cost elenents such as travel, equipnent, and
other direct costs. For current costs, each cost elenent shall include the

appropriate supporting schedules identified in the invoice preparation
i nstructions.

(3) The charges for subcontracts shall be further detailed in a
supporting schedul e showi ng the najor cost elenments for each subcontract. The
degree of detail for any subcontract exceeding $5,000 is to be the sane as
that set forth under (c)(2).

(4) The charges for consultants shall be further detailed in the
supporting schedul e showi ng the najor cost el ements of each consultant. For
current costs, each major cost elenent of the consulting agreement shall also
i nclude the supporting schedule identified in the invoice preparation
i nstructions.

(d) Invoices or requests for contract financing paynment nust clearly
i ndi cate the period of performance for which paynment is requested. Separate
i nvoi ces or requests for contract financing paynent are required for charges
applicable to the basic contract and each option period.

(e)(1) Notwithstanding the provisions of the clause of this contract at FAR
52.216-7, Allowable Cost and Paynent, invoices or requests for contract
financi ng payment shall be submitted once per nmonth unless there has been a
demonstrated need and Contracting O ficer approval for nore frequent billings.
When submitted on a nonthly basis, the period covered by invoices or requests
for contractor financing paynents shall be the sane as the period for nmonthly
progress reports required under this contract.

(2) If the Contracting Oficer allows subnissions nore frequently than
mont hly, one submittal each nonth shall have the sanme endi ng period of
performance as the nonthly progress report.

(3) Where cunul ative anmpbunts on the nmonthly progress report differ from
the aggregate amounts clainmed in the invoice(s) or request(s) for contract
financi ng paynments covering the sanme period, the contractor shall provide a
reconciliation of the difference as part of the paynent request.

G.6 PAYMENTS--FIXED-RATE SERVICES CONTRACT (EPAAR 1552.232-73) (OCT 2000)

The Covernment shall pay the Contractor as foll ows upon the subni ssion of
i nvoi ces or vouchers approved by the Contracting Oficer:

(a) Hourly rate.

(1) The amounts shall be conputed by nultiplying the appropriate hourly
rates prescribed in the Schedul e by the nunber of direct |abor hours
performed. The rates shall include wages, indirect costs, general and
adm ni strative expenses, and profit. Fractional parts of an hour shall be
payabl e on a prorated basis. Vouchers nay be submitted once each nonth (or at
nore frequent intervals, if approved by the Contracting Officer) to the paying
of fice. The Contractor shall substantiate vouchers by evidence of actua
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paynment and by individual daily job, timecards, or other substantiation
approved by the Contracting Oficer. Pronptly after receipt of each
substanti at ed voucher, the Governnent shall, except as otherw se provided in
this contract and subject to the terns of (e) bel ow, pay the voucher as
approved by the Contracting Oficer.

(2) Unless otherw se prescribed in the Schedule, the Contracting O ficer
shall withhold 5 percent of the anpunts due under this paragraph (a), but the
total amount wi thheld shall not exceed $50,000. The anmounts wi thheld shall be
retained until the execution and delivery of a release by the Contractor as
provi ded in paragraph (f) bel ow

(3) Unless the Schedul e prescribes otherwise, the hourly rates in the
Schedul e shall not be varied by virtue of the Contractor having perforned work
on an overtinme basis. |If no overtine rates are provided in the Schedul e and
overtime work i s approved in advance by the Contracting O ficer, overtinme
rates shall be negotiated. Failure to agree upon these overtinme rates shall be
treated as a dispute under the "Di sputes” clause of this contract. If the
Schedul e provides rates for overtime, the prem um portion of those rates wll
be reimbursable only to the extent the overtine is approved by the Contracting
O ficer.

(b) Materials, other direct costs, and subcontracts.

(1) The allowability of direct materials and other direct costs shall be
determ ned by the Contracting Oficer in accordance with Subpart 31.2 of the
Federal Acquisition Regulation in effect on the date of this contract
Reasonabl e and al |l ocabl e material handling costs or indirect costs nay be
included in the charge for material or other direct costs to the extent they
are clearly excluded fromthe hourly rate. Material handling and/or indirect
cost rates are specified in the "Indirect Costs" clause. Material handling
costs are conprised of indirect costs, including, when appropriate, genera
and adm nistrative expense allocated to direct materials in accordance with
the Contractor's usual accounting practices consistent with Subpart 31.2 of
the FAR  The Contractor shall be reinbursed for itens and services purchased
directly for the contract only when cash, checks, or other forns of actua
payment have been made for such purchased itens or services. Direct materials
or other direct costs, as used in this clause, are those itens which enter
directly into the end product, or which are used or consuned directly in
connection with the furnishing of the end product.

(2) Subcontracted effort may be included in the fixed hourly rates
di scussed in paragraph (a)(1) of this clause and will be reinbursed as
di scussed in that paragraph. O herw se, the cost of subcontracts that are
aut hori zed under the subcontracts clause of this contract shall be
rei mbursabl e costs under this clause provided that the costs are consistent
wi t h subparagraph (3) of this clause. Reinbursable costs in connection with
subcontracts shall be payable to subcontractors consistent with FAR 32.504 in
the same manner as for items and services purchased directly for the contract
under paragraph (a)(1) of this clause. Reinbursable costs shall not include
any costs arising fromthe letting, adm nistration, or supervision of
performance of the subcontract, if the costs are included in the hourly rates
payabl e under paragraph (a)(1) of this clause.
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(3) To the extent able, the Contractor shall (i) obtain materials at the
nost advant ageous prices available with due regard to securing pronpt delivery
of satisfactory naterials; and (ii) take all cash and trade di scounts,
rebates, allowances, credits, salvage, comm ssions, and ot her benefits. Wen
unabl e to take advantage of the benefits, the Contractor shall pronptly notify
the Contracting O ficer and give the reasons. Credit shall be given to the
Governnent for cash and trade di scounts, rebates, allowances, credits,
sal vage, the val ue of any appreciable scrap, comr ssions, and other anounts
that have accrued to the benefit of the Contractor, or would have accrued
except for the fault or neglect of the Contractor. The benefits |ost w thout
fault or neglect on the part of the Contractor, or lost through fault of the
Governnment, shall not be deducted from gross costs.

(4) If the nature of the work to be perfornmed requires the Contractor to
furnish material which is regularly sold to the general public in the norna
course of business by the Contractor, the price to be paid for such materi al
notw t hstandi ng (b) (1) above, shall be on the basis of an established catal og
or list price, in effect when the material is furnished, | ess all applicable
di scounts to the Government; provided, that in no event shall such price be in
excess of the Contractor's sales price to its nost favored customer for the
same itemin like quantity, or the current market price, whichever is |ower.

(c) Contracting Officer notification: For contract adm nistration purposes,
the Contractor shall notify the Contracting Officer in witing when the total
val ue of all delivery orders issued exceeds 85 percent of the maxi mum price
specified in the schedul e.

(d) Maxi mum anmount. The Governnent shall not be obligated to pay the
Contractor any anount in excess of the maxi num anount in the Schedul e, and the
Contractor shall not be obligated to continue performance if to do so would
exceed the maxi mum anmount set forth in the Schedule, unless or until the
Contracting Oficer shall have notified the Contractor in witing that the
mexi mum anmount has been i ncreased and shall have specified in the notice a
revised maxi num that shall constitute the maxi mum anmount for performance under
this contract. Wen and to the extent that the maxi numanount set forth in
the Schedul e has been increased, any hours expended, and material or other
direct costs incurred by the Contractor in excess of the maxi nrum amount before
the increase, shall be allowable to the sane extent as if the hours expended
and material costs had been incurred after the increase in the naxi mum anount.

(e) Audit. At any time before final payment under this contract, the
Contracting Oficer may request audit of the invoices or vouchers and
substantiating material. Each paynment previously nade shall be subject to
reduction to the extent of anbunts, on preceding invoices or vouchers, that
are found by the Contracting Officer not to have been properly payabl e and
shal |l al so be subject to reduction for overpaynents or to increase for
under paynents. Upon recei pt and approval of the voucher or invoice designated
by the Contractor as the "conpl etion voucher" or "conpletion invoice" and
substantiating material, and upon conpliance by the Contractor with all terns
of this contract (including, without limtation, terms relating to patents and
the terms of (f) and (g) below), the Governnment shall pronptly pay any bal ance
due the Contractor. The conpletion invoice or voucher, and substantiating
material, shall be subnitted by the Contractor as pronptly as practicable
followi ng conpletion of the work under this contract, but in no event, |ater
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than one year (or such |onger period as the Contracting Oficer may approve in
writing) fromthe date of conpletion

(f) Assignnent. The Contractor, and each assi gnee under an assi gnnent
entered into under this contract and in effect at the tinme of final paynment
under this contract, shall execute and deliver, at the tinme of and as a
condition precedent to final paynent under this contract, a rel ease
di scharging the Governnment, its officers, agents, and enpl oyees of and from
all liabilities, obligations, and clainms arising out of or under this
contract, subject only to the follow ng exceptions:

(1) Specified clains in stated anounts, or in estimted amounts if the
amounts are not susceptible of exact statement by the Contractor.

(2) Cainms, together with reasonabl e incidental expenses, based upon the
liabilities of the Contractor to third parties arising out of performng this
contract, that are not known to the Contractor on the date of the execution of
the rel ease, and of which the Contractor gives notice in witing to the
Contracting Oficer not nore than 6 years after the date of the rel ease or the
date of any notice to the Contractor that the Governnent is prepared to nake
final paynent, whichever is earlier.

(3) Cdainms for reinbursenent of costs (other than expenses of the
Contractor by reason of its indemification of the Government against patent
liability), including reasonable incidental expenses, incurred by the
Contractor under the terns of this contract relating to patents.

(g) Refunds. The Contractor agrees that any refunds, rebates, or credits
(including any related interest) accruing to or received by the Contractor or
any assignee, that arise under the nmaterials portion of this contract and for
whi ch the Contractor has received rei nbursenent, shall be paid by the
Contractor to the Governnment. The Contractor and each assi gnee, under an
assignnent entered into under this contract and in effect at the time of fina
paynment under this contract, shall execute and deliver, at the time of and as
a condition precedent to final payment under this contract, an assignment to
the Government of such refunds, rebates, or credits (including any interest)
in formand substance satisfactory to the Contracting Oficer.

G.7 METHOD OF PAYMENT (EP 52.232-220) (APR 1984)

(a) Paynents under this contract will be made either by check or by wire
transfer through the Treasury Financial Communications System at the option of
t he Gover nnment

(b) The Contractor shall forward the following information in witing to the
payi ng of fice designated in this contract not later than 7 days after receipt
of notice of award.

(1) Full nane (where practicable), title, phone nunber, and conplete
mai | i ng address of responsible official(s), (i) to whomcheck paynments are to
be sent, and (ii) who may be contacted concerning the bank account infornation
request ed bel ow.

(2) The follow ng bank account information required to acconplish wire
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transfers:

(i) Name, address, and tel egraphic abbreviation of the receiving
financial institution.

(ii) Receiving financial institution's 9-digit American Bankers
Associ ation (ABA) identifying nunber for routing transfer of funds. (Provide
this nunmber only if the receiving financial institution has access to the
Federal Reserve Conmunications System)

(iii) Recipient's name and account nunber at the receiving
financial institution to be credited with the funds.

(iv) If the receiving financial institution does not have access
to the Federal Reserve Communi cations System provide the name of the
correspondent financial institution through which the receiving financial
institution receives electronic funds transfer nessages. If a correspondent
financial institution is specified, also provide:

(A) Address and tel egraphic abbreviation of the correspondent
financial institution.

(B) The correspondent financial institution's 9- digit ABA
i dentifying number for routing transfer of funds.

(c) Any changes to the information furnished under paragraph (b) of this
clause shall be furnished to the paying office in witing at |east 30 days
before the effective date of the change. It is the contractor's
responsibility to furnish these changes pronptly to avoid paynents to
erroneous addresses or bank accounts.

(d) The docunment furnishing the information required in paragraphs (b) and
(c) nust be dated and contain the signature, title, and tel ephone nunber of
the Contractor official authorized to provide it, as well as the Contractor's
nane and contract nunber.

(e) If this contract is assigned, the Contractor shall ensure that the
i nformati on required above is submtted by the assignee to the paying office
designated in the contract.

G.8 CONTRACT ADMINISTRATION REPRESENTATIVES (EP 52.242-100) (AUG 1984)

Project Oficer(s) for this contract:

Project Oficer:

TO BE | DENTI FI ED AT TI ME OF CONTRACT AWARD
Contract Specialist(s) responsible for admnistering this contract:

Admi ni strative Contracting Oficer:
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TO BE | DENTI FI ED AT TI ME OF CONTRACT AWARD

G.9 SUBCONTRACT CONSENT (EP 52.244-100) (APR 1984)

The Contractor shall submit the information required by the "Subcontracts,"”
clause to the Contracting Oficer and assigned Project (ficer. The
Contracting Oficer will provide witten notice to the Contractor of his/her
deci si on.

Consent is given to issue the follow ng subcontracts:

Subcontract
Subcontract or Type Anmpunt

“To Be Determned at tine of contract award”.*

*Conditionally consented to team subcontractors to be inserted by the
Governnent at time of contract award. Full consent will be granted after
revi ew and approval of the actual subcontract docunent by the Administrative
Contracting Oficer (ACO. Oher requirements of the “Subcontracts” clause
regardi ng consent to the above |isted subcontracts have been nmet via the pre-
award eval uation process.

The above listed firns are considered to be team subcontractors; the fixed
rates contained in the clause in Section B entitled, “FIXED RATES FOR SERVI CES
-TI ME AND MATERI ALS OR LABOR HOUR CONTRACT’, include team subcontractor

effort. Team subcontractor costs are not all owabl e under ODCs.

G.10 GOVERNMENT-FURNISHED DATA (EPAAR 1552.245-71) (APR 1984)

(a) The CGovernment shall deliver to the Contractor the Governnent-furni shed
data described in the contract. |If the data, suitable for its intended use,
is not delivered to the Contractor, the Contracting O ficer shall equitably
adj ust affected provisions of this contract in accordance with the "Changes”
cl ause when:

(1) The Contractor subnmits a tinmely witten request for an equitable
adj ust nent; and

(2) The facts warrant an equitabl e adjustment.
(b) Title to Governnent-furnished data shall remain in the Governnent.

(c) The Contractor shall use the Government-furnished data only in
connection with this contract.

(d) The data will be furnished to the Contractor as specified in the
Attachment #9.
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G.11 GOVERNMENT PROPERTY (EPAAR 1552.245-73) (OCT 2000) DEVIATION

(a) The contractor shall not fabricate or acquire, on behalf of the
Governnent, either directly or indirectly through a subcontract, any item of
property without witten approval fromthe Contracting officer.

(b) I'n accordance with paragraph (a) above, the contractor is authorized to
acquire and/or fabricate the equiprment listed below for use in the performnce
of this contract. The equi pment is subject to the provisions of the
“Government Property” cl ause.

NONE

(c) The Governnment will provide the following iten(s) of Governnent
property to the contractor for use in the performance of this contract. This
property shall be used and nai ntai ned by the contractor in accordance with the
provi sions of the “Governnment Property” clause.

NONE

(d) The “EPA Contract Property Adm nistrati on Requirenents” provided bel ow
apply to this contract.

U.S. Environmental Protection Agency
Property Administration Requirements (PAR)

1. PURPOSE. This docunment sets forth the requirements for Environmental
Protecti on Agency (EPA) contractors in the perfornmance of their Governnent
property nmanagenent responsibilities under contracts with EPA. These

requi renents suppl ement those contained in the Governnment property clause(s)
inthis contract, and part 45 of the Federal Acquisition Regulation (FAR).

2. DELEGATION OF CONTRACT PROPERTY ADMINISTRATION. EPA has del egated nuch of
its contract property managenent oversight to the Defense Contract Mnhagenent
Command (DCMC). Shortly after award of a contract, the EPA contracting officer
(CO del egates the functions of property adm nistration and plant cl earance
(di sposal) for the contract to DCMC. Upon acceptance of that del egation, DCMC
will provide notification to the contractor, identifying the assigned property
admi ni strator (PA) and plant clearance officer (PLCO. If the contract is not
del egated to DCMC for adnministration, any reference to PA and PLCO t hroughout
this document shall be construed to nean CO. The DCMC PAis available to the
contractor for assistance in all matters of property adm nistration.

Not wi t hst andi ng the del egation, as necessary, the contractor may contact their
EPA CO In the event of disagreenment between the contractor and the DOMC PA,
the contractor should seek resolution fromthe CO Unless otherw se directed
in the contract, or this docunent, all originals of witten information or
reports, except direct correspondence between the contractor and the DCMC PA,
relative to Governnment property, should be forwarded to the admi nistrative CO
assigned to this contract.

3. REQUESTS FOR GOVERNMENT PROPERTY.

a. In accordance with FAR 45.102, the contractor shall furnish all
property required for perform ng Government contracts. |If a contractor
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bel i eves that CGovernnent facilities are required for performance of the
contract, the contractor shall submit a witten request to the CO At a
m ni mum the request shall contain the foll owing el ements:

1. Contract nunber for which the facilities are required.
2. An iten(s) description, quantity and estimated cost.

3. Certification that no |ike contractor facilities exist which could
be utilized.

4. A detailed description of the task-rel ated purpose of the
facilities.

5. Expl anation of negative inpact if facilities are not provided by
t he Governnent.

6. If applicable, reconmend the exception under FAR 45.302-1(a) or
any applicabl e EPA class deviation (avail abl e upon request), and provide any
ot her information which would support the furnishing of facilities, including
contractor-acquired property (CAP)

7. Except when the request is for material, a | ease versus purchase
anal ysis shall be furnished with the request to acquire property on behal f of
t he Governnent.

The contractor may not proceed with acquisition of facilities on behalf of the
Government until receipt of written authorization from the EPA CO.

4. TRANSFER OF GOVERNMENT PROPERTY. \WWhen the contractor receives Governnent -
furni shed property (GFP), the contractor should receive, fromthe transferor
(either EPA or another contractor) all of the applicable data el ements
(Attachment 1 of this clause) needed to naintain the required records. If this
information is not provided at the tinme of receipt of the property, the
contractor shall request it fromthe EPA CO. The COw Il attenpt to obtain the
data fromthe previous property holder, or, if data does not exist, wll

assi st the current property holder in estimating the elenents. Prior to

si gni ng an acceptance docunent for the property, the receiving contractor
shoul d performa conplete inventory of the property. Responsibility, as well
as accountability, passes with the signed acceptance.

When, at the witten direction of the EPA CO the contractor transfers GFP to
anot her contractor, or another Agency, the contractor shall provide the
appl i cabl e data el enents (Attachnent 1 of this clause). Upon return of the
property to EPA the sanme data must be provided by the contractor to the EPA
CO.

5. RECORDS OF GOVERNMENT PROPERTY.

a. In accordance with FAR 45.505 and 45.505-1, the contractor shal
establish and mai ntai n adequate property records for all Governnent property,
regardl ess of value, including property provided to and in the possession of a
subcontractor. Material (supplies) provided by the Government or acquired by
the contractor and billed as a direct charge to the Governnent is CGovernnent
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property and records must be established as such.

b. The contractor shall establish and maintain the official Governnent
property record. (If the contract contains the FAR Cl ause 52.245-1, the
Governnent will maintain the official Government property records.) Such
records shall contain the applicable data el enments (Attachnent 1 of this
cl ause) for all items of Government property regardless of cost.

c. The Contractor shall identify all Superfund property and designate it
as such both on the itemand on the official Governnment property record. If it
is not practicable to tag the item the contractor shall wite the |ID nunber
on a tag, card or other entity that nmay be kept with the itemor in a file.

d. Support docunentation used for posting entries to the property record
shal | provide conplete, current and auditable data. Entries shall be posted
to the record in a tinely nanner follow ng an action

e. For Governnent vehicles, in addition to the data el enents required by
EPA, the contractor shall also conply with the General Services Adm nistration
(GSA) and Departnent of Energy (DOE) record and report requirenents supplied
with all EPA provided nmotor vehicles. If the above requirenents were not
provided with the vehicle, the contractor shall notify the EPA CO

f. When Governnent property is disclosed to be in the possession or
control of the contractor but not provided under any contract, the contractor
shall record and report the property in accordance with FAR 45.502(f) and (h).

6. INVENTORIES OF GOVERNMENT PROPERTY. The contractor shall conduct a conplete
physical inventory of EPA property at |east once per year, unless otherw se
directed by the PA. Reconciliation shall be conpleted within 30 cal endar days
of inventory conpletion. The contractor shall report the results of the

i nventory, including any di screpancies, to the DCMC PA upon conpl etion of the
reconciliation. The contractor's records shall indicate the conpletion date
of the inventory.

See section 9 herein, Contract Cl oseout, for information on final inventories.

7. REPORTS OF GOVERNMENT PROPERTY. |n accordance with FAR 45.505-14, EPA
requi res an annual summary report, for each contract, by contract nunber, of
Governnent property in the contractor's possession as of Septenber 30 each
year.

a. For each classification listed in FAR 45.505-14(a), except materi al
the contractor shall provide the total acquisition cost and total quantity. If
there are zero itenms in a classification, or if there is an ending balance of
zero, the classification nust be listed with zeros in the quantity and
acqui sition cost col ums.

b. For material, the contractor shall provide the total acquisition cost
only.

c. Property classified as facilities, special tooling, special test

equi prent, and agency peculiar nust be reported on two separate lines. The
first Iine shall include the total acquisition cost and quantity of all itens
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or systems with a unit acquisition cost of $25,000 or nore. The second line
shall include the total acquisition cost and quantity of all itenms with a unit
acqui sition cost of |ess than $25, 000.

d. For items conprising a system which is defined as ~“a group of
interacting itens functioning as a conplex whole,'' the contractor nmay
mai ntain the record as a systemnoting all conponents of the system under the
mai n conponent or nmintain individual records for each item However, for the
annual report of Government property the conponents nmust be reported as a
system wWith one total dollar anpunt for the system if that systemtotal is
$25, 000 or nore.

e. The reports are to be received at EPA and DOMC no | ater than October
31 of each year.

f. Distribution shall be as foll ows:
Oiginal to: EPA CO
1 copy: DCMC PA

g. EPA Contractors are required to conply with GSA's and DOE' s speci a
reporting requirenents for notor vehicles. A statenment of these requirements
will be provided by the EPA Facility Managenent and Servi ces Division ( FMSD)
concurrent with recei pt of each vehicle.

h. The contractor shall provide detailed reports on an as-needed basis,
as may be requested by the OGO or the PA.

8. DISPOSITION OF GOVERNMENT PROPERTY. The di sposition process is conposed of
three distinct phases: identification of excess property, reporting of excess
property, and final disposition

a. ldentification of Excess Property. The disposition process begins
with the contractor identifying Governnent property that is excess toits
contract. Effective contractor property control systems provide for disclosing
excesses as they occur. Once inactive Governnent property has been determ ned
to be excess to the contract to which it is accountable, it nust be screened
agai nst the contractor's other EPA contracts for further use. If the property
may be reutilized, the contractor shall notify the COin witing. Governnent
property will be transferred to other contracts only when the COs on both the
current contract and the receiving contract authorize such a transfer in
writing.

b. Reporting Excess Governnent Property. Excess Government property
shal |l be reported in accordance with FAR Subpart 45.6. Inventory schedules A-E
(SF Forns 1426-1434) provide the format for reporting of excess Governnent
property. Instructions for conpleting the forns are |ocated at FAR 45.606-5
and sanples may be found in FAR 53.301-1426 thru 1434. Inventory schedul es
shall be forwarded to the DOMC PLCO with a copy to the EPA CO. The cover
letter, which acconpani es the inventory schedul es, nust include the EPA CO s
nane, address and tel ephone nunber. Inventory schedul es must al so contain
a notification if the property is Superfund property. |If the property is
Superfund property, the contractor nust also pronm nently include the follow ng
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| anguage on the inventory schedul e: “Note to PLCO: Reimbursement to the EPA
Superfund is required.” WWen requested, by the PLCO or the CO the contractor
will provide the fair market value for those itens requested.

c. Disposition Instructions.

1. If directed in witing by the EPA CQ the contractor will retain
all or part of the excess Governnent property under the current contract for
possi ble future requirenments. The contractor shall request, fromthe PLCO
wi t hdrawal fromthe inventory schedule of those items to be retained.

2. If directed in witing by the EPA CQ the contractor shal
transfer the property to another EPA contractor. The contractor will transfer
the property by shipping it in accordance with the instructions provi ded by
the CO. The contractor shall request, fromthe PLCO w thdrawal fromthe
i nventory schedul e of those itens to be transferred. Further, the contractor
shall notify the CO when the transfer is conplete.

3. If directed in witing by the EPA CQ the contractor shal
transfer the property to EPA The contractor shall ship/deliver the property
in accordance with the instructions provided by the CO The contractor wll
request, fromthe PLCO, withdrawal fromthe inventory schedul e of those itens
to be transferred to EPA. Further, the contractor shall notify the CO when the
transfer is conplete.

4. The contractor will ship the property el sewhere if directed, in
witing, by the PLCO

5. The PLCOw || either conduct the sale or instruct the contractor
to conduct a sale of surplus property. The contractor will allow prospective
bi dders access to property offered for sale.

6. Property abandoned by the PLCO on the contractor's site nust be
di sposed of in a manner that does not endanger the health and safety of the
publi c.

7. To effect transfer of accountability, the contractor shall provide
the recipient of the property with the applicable data elenents set forth in
Attachment 1 of this clause. The contractor shall also obtain either a signed
receipt fromthe recipient, or proof of shipnent. The contractor shall update
the official Governnent property record to indicate the disposition of the
itemand to close the record

9. CONTRACT CLOSEOUT. The contractor shall conplete a physical inventory of

all Governnent property at contract conpletion and the results, including any
di screpanci es, shall be reported to the DOMC PA. In the case of a termnated
contract, the contractor shall conply with the inventory requirenments set
forth in the applicable termnation clause. The results of the inventory, as
well as a detailed inventory listing, nust be forwarded to the CO For

term nated contracts, the contractor will conduct and report the

inventory results as directed by the CO

However, in order to expedite the disposal process, contractors nay be
required to, or may elect to subnmit to the CO an inventory schedule for
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di sposal purposes up to six (6) nonths prior to contract conpletion. If such
an inventory schedule is prepared, the contractor nust indicate the earliest
date that each item nmay be di sposed

The contractor shall update all property records to show di sposal action. The
contractor shall notify the DCMC PA, in witing, when all work has been

conmpl eted under the contract and all Governnent property accountable to the
contract has been di sposed.
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Attachment 1

REQUIRED DATA ELEMENTS. \Were applicable (all elements are not applicable to
material) the contractor is required to maintain, at a mninmum the
information related to the following data el ements for EPA Government
property:

Contractor Identification/ Tag Nunber;
Descri pti on;

Manuf act ur er;

Model

Serial Nunber;

Acqui sition Date;

Dat e recei ved;

Acqui siti on Cost*;
Acqui si ti on Docunent Nunber;
Locati on;

Contract Nunber;

Account Nunber (if supplied);
Superfund (Yes/ No);

I nventory Perfornmance Date;
Di sposition Date.

* Acqui sition cost shall include the price of the itemplus all taxes,
transportation and installation charges allocable to that item

NOTE: For itens conprising a systemwhich is defined as, “a group of
interacting itens functioning as a conplex whole,” the contractor may naintain
the record as a systemnoting all conponents of the systemunder the main
conponent or naintain individual records for each item However, for the
Annual Report of Governnent Property, the conponents nust be reported as a
system with one total dollar anount for the system if that systemtotal is
$25, 000 or nore.
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SECTION H - SPECIAL CONTRACT REQUIREMENTS

H.1 LOCAL OFFICE

The contractor shall naintain a |local office within the Washi ngton, D.C.

metropolitan area. This office shall be staffed during normal working hours
by the contractor’s Program Manager(s) and contract administration staff in
order to facilitate neetings and conferences between EPA and the contractor.

H.2 PRINTING (EPAAR 1552.208-70) (OCT 2000)

(a) Definitions.

“Printing” is the process of conposition, plate nmaking, presswork, binding
and microform or the end itens produced by such processes and equi pnent.
Printing services include newsletter production and periodicals which are
prohi bited under EPA contracts.

“Conposition” applies to the setting of type by hot-netal casting, photo
typesetting, or electronic character generating devices for the purpose of
produci ng camera copy, negatives, a plate or inage to be used in the
production of printing or mcroform

“Canera copy” (or “canera-ready copy”) is a final docunent
suitable for printing/duplication.

“Desktop Publishing” is a nethod of conposition using conputers with the
final output or generation of camera copy done by a color inkjet or col or
| aser printer. This is not considered “printing.” However, if the output from
deskt op publishing is being sent to a typesetting device (i.e., Linotronic)
with camera copy being produced in either paper or negative format, these
services are considered “printing”.

“Mcrofornmi is any product produced in a mniaturized i mage format, for
mass or general distribution and as a substitute for conventionally printed
material. Mcroformservices are classified as printing services and includes
m crofiche and mcrofilm The contractor may nmake up to two sets of microform
files for archival purposes at the end of the contract period of perfornmance.

“Duplication” neans the nmeki ng of copies on photocopy nachi nes enpl oyi ng
el ectrostatic, thermal, or other processes w thout using an internediary such
as a negative or plate.

“Requi renent” neans an individual photocopying task. (There may be
mul tiple requirements under a Work Assignment or Delivery Order. Each
requi rement woul d be subject to the photocopying limtation of 5, 000 copies of
one page or 25,000 copies of nmultiple pages in the aggregate per requirenent).

(b) Prohibition.

The contractor shall not engage in, nor subcontract for, any printing in
connection with the performance of work under this contract. Duplication of
nmore than 5,000 copies of one page or nore than 25,000 copies of multiple
pages in the aggregate per requirenent constitutes printing. The intent of the
limtation is not to allow the duplication of final docunents for use by the
Agency. In conpliance with EPA Order 2200.4a, EPA Publication Review
Procedure, the Ofice of Conmunications, Education, and Media Relations is
responsible for the review of materials generated under a contract published

Page H1 of 16



PR- HQ 03- 10806
or issued by the Agency under a contract intended for release to the public.

(c) Affirmative Requirements.
(1) Unless otherwi se directed by the contracting officer, the contractor
shal | use doubl e-si ded copying to produce any progress report, draft report or
final report.

(2) Unless otherwi se directed by the contracting officer, the contractor
shal | use recycl ed paper for reports delivered to the Agency which neet the
m ni mum content standards for paper and paper products as set forth in EPA s
Web site for the Conprehensive Procurenent Cuidelines at:
http://ww. epa. gov/ cpg/.

(d) Permitted Contractor Activities.
(1) The prohibitions contained in paragraph (b) do not preclude witing,
editing, or preparing manuscript copy, or preparing related illustrative
material to a final docunent (camera-ready copy) using desktop publi shing.

(2) The contractor may perform a requirenment involving the duplication
of less than 5,000 copies of only one page, or |ess than 25,000 copies of
mul ti pl e pages in the aggregate, using one color (black), so |ong as such
pages do not exceed the maxinuminage size of 10\3/4\ by 14\1/4\ inches, or 11
by 17 paper stock. Duplication services bel ow these thresholds are not
considered printing. If performance of the contract will require duplication
in excess of these limts, contractors must inmediately notify the contracting
officer in witing. EPA may then seek a waiver fromthe Joint Committee on
Printing, U S Congress. The intent of the limtation is to allow
““incidental'' duplication (drafts, proofs) under a contract. The intent of
the limtationis not to allow the duplication of copies of final docunents
for use by the Agency or as distributed as instructed by the Agency.

(3) The contractor may perform a requirenent involving the nulti-color
duplication of no nore than 100 pages in the aggregate using color copier
technol ogy, so long as such pages do not exceed the naxi nruminmage size of
10\ 3/4\ by 14\1/4\ inches, or 11 by 17 paper stock. Duplication services bel ow
these thresholds are not considered printing. |If performance of the contract
will require duplication in excess of these |linmts, contractors nust
inmredi ately notify the contracting officer in witing. EPA may then seek a
wai ver fromthe Joint Conmittee on Printing, U S. Congress.

(4) The contractor may performthe duplication of no nore than a tota
of 100 di skettes or CD-ROM s. Duplication services bel ow these thresholds are
not considered printing. If performance of the contract will require
duplication in excess of these linmts, contractors nust imediately notify the
contracting officer in witing. EPA may then seek a waiver fromthe Joint
Conmittee on Printing, U S. Congress.

(e) Violations.

The contractor may not engage in, nor subcontract for, any printing in
connection with the performance of work under the contract. The cost of any
printing services in violation of this clause will be disallowed, or not
accepted by the Governnent.

(f) Flowdown Provision.
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The contractor shall include in each subcontract which may involve a
requi renment for any printing/duplicating/copying a provision substantially the
same as this clause.

H.3 ORGANIZATIONAL CONFLICTS OF INTEREST (EPAAR 1552.209-71) (MAY 1994)
ALTERNATE I (MAY 1994)

(a) The Contractor warrants that, to the best of the Contractor's know edge
and belief, there are no relevant facts or circunstances which could give rise
to an organi zational conflict of interest, as defined in FAR Subpart 9.5, or
that the Contractor has disclosed all such rel evant information.

(b) Prior to conmencenent of any work, the Contractor agrees to notify the
Contracting Oficer imediately that, to the best of its know edge and belief,
no actual or potential conflict of interest exists or to identify to the
Contracting Oficer any actual or potential conflict of interest the firm my
have. In energency situations, however, work nay begin but notification shal
be nade within five (5) working days

(c) The Contractor agrees that if an actual or potential organi zationa
conflict of interest is identified during performance, the Contractor wll
inmedi ately nmake a full disclosure in witing to the Contracting O ficer.

Thi s disclosure shall include a description of actions which the Contractor
has taken or proposes to take, after consultation with the Contracting
Oficer, to avoid, mtigate, or neutralize the actual or potential conflict of
interest. The Contractor shall continue performance until notified by the
Contracting Oficer of any contrary action to be taken.

(d) Renedies - The EPA may term nate this contract for conveni ence, in whole
or in part, if it deems such term nation necessary to avoid an organi zati ona
conflict of interest. |If the Contractor was aware of a potentia
organi zational conflict of interest prior to award or discovered an actual or
potential conflict after award and did not disclose it or misrepresented
relevant information to the Contracting Oficer, the Governnent nay term nate
the contract for default, debar the Contractor from Governnent contracting, or
pursue such other renedies as may be pernmitted by law or this contract

(e) The Contractor agrees to insert in each subcontract or consultant
agreenment placed hereunder provisions which shall conform substantially to the
| anguage of this clause, including this paragraph, unless otherw se authorized
by the Contracting O ficer.

H.4 NOTIFICATION OF CONFLICTS OF INTEREST REGARDING PERSONNEL (EPAAR
1552.209-73) (MAY 1994) ALTERNATE I (JUN 1994) DEVIATION

(a) In addition to the requirenents of the contract clause entitled
"Organi zational Conflicts of Interest,” the follow ng provisions with regard
to enpl oyee personnel perform ng under this contract shall apply until the
earlier of the following two dates: the termi nation date of the affected
enpl oyee(s) or the expiration date of the contract.

(b) The Contractor agrees to notify imediately the EPA Project Oficer and

the Contracting Officer of (1) any actual or potential personal conflict of
interest with regard to any of its enpl oyees working on or having access to
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information regarding this contract, or (2) any such conflicts concerning
subcontract or enpl oyees or consultants working on or having access to

i nformation regarding this contract, when such conflicts have been reported
to the Contractor. A personal conflict of interest is defined as a

relati onship of an enpl oyee, subcontractor enployee, or consultant with an
entity that may inpair the objectivity of the enployee, subcontractor

enpl oyee, or consultant in performng the contract work

(c) The Contractor agrees to notify each Project Oficer and Contracting
O ficer prior to incurring costs for that enployee's work when an enpl oyee may
have a personal conflict of interest. In the event that the personal conflict
of interest does not become known until after perfornance on the contract
begins, the Contractor shall inmediately notify the Contracting O ficer of the
personal conflict of interest. The Contractor shall continue performance of
this contract until notified by the Contracting Oficer of the appropriate
action to be taken.

(d) The Contractor agrees to insert in any subcontract or consultant
agreenent placed hereunder provisions which shall conform substantially to the
| anguage of this clause, including this paragraph (d), unless otherw se
aut hori zed by the Contracting Oficer.

H.5 LIMITATION OF FUTURE CONTRACTING (HEADQUARTERS SUPPORT) (EPAAR
1552.209-74) (MAR 1997) ALTERNATE V (MAY 1994)

(a) The parties to this contract agree that the Contractor will be
restricted inits future contracting in the manner descri bed bel ow. Except as
specifically provided in this clause, the Contractor shall be free to conpete
for contracts on an equal basis with other conpanies.

(b) If the Contractor, under the ternms of this contract, or through the
performance of work pursuant to this contract, is required to devel op
speci fications or statenments of work and such specifications or statements of
work are incorporated into an EPA solicitation, the Contractor shall be
ineligible to performthe work described in that solicitation as a prine
Contractor or subcontractor under an ensuing EPA contract.

(c) The Contractor, during the life of this contract, shall not represent or
act on behalf of any entity or provide services of any nature pertaining to a
site, facility, or other specific matter on which the contractor perforned
wor k under this contract, unless otherw se authorized by the Contracting
O ficer.

(d) The Contractor agrees in advance that if any bids/proposals are
submitted for any work that would require witten approval of the Contracting
O ficer prior to entering into a contract subject to the restrictions of this
cl ause, then the bids/proposals are subnmitted at the Contractor's own risk.
Therefore, no claimshall be nade agai nst the Governnent to recover
bi d/ proposal costs as a direct cost whether the request for authorization to
enter into the contract is denied or approved.

(e) To the extent that the work under this contract requires access to

proprietary or confidential business or financial data of other conpani es, and
as long as such data renmins proprietary or confidential, the Contractor shal
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protect such data from unauthorized use and di scl osure.

(f) The Contractor agrees to insert in each subcontract or consultant
agreenent placed hereunder, except for subcontracts or consultant agreenents
for nondiscretionary technical or engineering services, including treatability
studies, well drilling, fence erecting, plunbing, utility hookups, security
guard services, or electrical services, provisions which shall conform
substantially to the | anguage of this clause, including this paragraph (f),
unl ess otherwi se authorized by the Contracting O ficer. The Contractor may
request in witing that the Contracting Oficer exenpt fromthis clause a
particul ar subcontract or consultant agreenment for nondiscretionary technica
or engineering services not specifically listed above, including | aboratory
analysis. The Contracting Oficer will review and eval uate each request on a
case-by-case basis before approving or disapproving the request.

(g) If the Contractor seeks an expedited decision regarding its initia
future contracting request, the Contractor may subnmit its request to both the
Contracting Officer and the next administrative level within the Contracting
O ficer's organi zati on.

(h) A review process available to the Contractor when an adverse
determ nation is received shall consist of a request for reconsideration to
the Contracting O ficer or a request for review subnitted to the next
adm ni strative level within the Contracting Oficer's organization. An
adverse determnation resulting froma request for reconsideration by the
Contracting Oficer will not preclude the Contractor fromrequesting a revi ew
by the next administrative level. Either a request for review or a request
for reconsideration nmust be submitted to the appropriate level within 30
cal endar days after receipt of the initial adverse determ nation.

H.6 OPTION TO EXTEND THE EFFECTIVE PERIOD OF THE CONTRACT-- INDEFINITE
DELIVERY/INDEFINITE QUANTITY CONTRACT (EPAAR 1552.217-76) (APR 1984)
DEVIATION

(a) The Government has the option to extend the effective period of this
contract for 2 additional period(s). |If nmore than sixty (60)days remain in
the contract effective period, the Governnent, w thout prior witten
notification, may exercise this option by issuing a contract nodification. To
unilaterally exercise this option within the last 60 days of the effective
peri od, the Governnment nust issue witten notification of its intent to
exercise the option prior to that |ast 60-day period. This prelinmnary
notification does not commt the Governnment to exercising the option.

(b) If the options are exercised, the "M ni num and Maxi nrum Contract Anount"

clause will be nodified to reflect new and separate maxi num anounts:
The Option Period 1 and 2 will be nodified as follows:
Peri od Maxi num Anpunt
Option Period | (To Be Deternined)
Option Period Il (To Be Deternined)

(c) The "Effective Period of the Contract” clause will be nodified as
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fol |l ows:
Peri od Start Date End Dat e
Option Period | 02/ 19/ 06 02/ 18/ 08
Option Period I 02/ 19/ 08 02/ 18/ 09
(d) The Ot her Direct Cost amounts will be nodified as foll ows:

Peri od Anmount
Option Period | $8, 000, 000. 00
Option Period Il $4, 300, 000. 00

H.7 UTILIZATION OF RURAL AREA SMALL BUSINESS CONCERNS (EP 52.219-110) (APR
1990)

(a) (1) "Rural area small business concern,” as used in this clause, neans a
smal | business concern that is |ocated and conducts its principal operations
in a rural geographic area (county or parish) listed in the Small Business
Admi ni stration's Listing of Non-Metropolitan Rural Counties by State.

(2) "Small business concern," as used in this clause, neans a concern
including its affiliates, that is independently owned and operated, not
dominant in the field of operation in which it is bidding on governnent
contracts, and qualified as a small business under the criteria and size
standard in 13 CFR 121.

(b) It is the policy of the Environnental Protection Agency (EPA) that rura
area snal |l business concerns shall have the maxi num practicabl e opportunity to
participate in performng contracts awarded by EPA

(c) The contractor shall use its best efforts to give rural area snal
busi ness concerns the opportunity to participate in the subcontracts it awards
to the fullest extent consistent with efficient performance of this contract.

(d) The contractor shall incorporate the substance of this clause in any
subcontract that may provide for additional subcontracting opportunities.

H.8 UTILIZATION OF HISTORICALLY BLACK COLLEGES AND UNIVERSITIES (EP
52.219-115) (JUL 1991)

(a) It is the Policy of the Environmental Protection Agency that
historically black colleges and universities shall have the maxi num
practicabl e opportunity to participate in perform ng contracts awarded by the
Agency.

(b) The Contractor shall use its best efforts to give historically black

col l eges and universities the opportunity to participate in any subcontracts
awarded to the fullest extent consistent with efficient performance of this

Page H 6 of 16



PR- HQ- 03- 10806
contract.

(c) The contractor shall incorporate the substance of this clause in any
subcontract which may provide for additional subcontracting opportunities.

H.9 PROJECT EMPLOYEE CONFIDENTIALITY AGREEMENT (EPAAR 1552.227-76) (MAY
1994) ALTERNATE I (JUN 1994) DEVIATION

(a) The Contractor recognizes that Contractor enpl oyees in performing this
contract may have access to data, either provided by the Governnent or first
generated during contract performance, of a sensitive nature which shoul d not
be rel eased to the public without Environmental Protection Agency (EPA)
approval . Therefore, the Contractor agrees to obtain confidentiality
agreenments fromall of its enpl oyees working on requirenents under this
contract.

(b) Such agreenents shall contain provisions which stipulate that each
enpl oyee agrees that the enpl oyee will not disclose, either in whole or in
part, to any entity external to EPA, the Departnment of Justice, or the
Contractor, any information or data (as defined in FAR Section 27.401)
provi ded by the Governnent or first generated by the Contractor under this
contract, any site-specific cost information, or any enforcement strategy
wi thout first obtaining the witten pernission of the EPA Contracting O ficer.
If a contractor, through an enpl oyee or otherw se, is subpoenaed to testify or
produce docunents, which could result in such disclosure, the Contractor nust
provi de i medi ate advance notification to the EPA so that the EPA can
aut hori ze such di sclosure or have the opportunity to take action to prevent
such disclosure. Such agreenents shall be effective for the |ife of the
contract and for a period of five (5) years after conpletion of the contract.

(c) The EPA may terminate this contract for convenience, in whole or in
part, if it deens such termnation necessary to prevent the unauthorized
di scl osure of information to outside entities. |If such a disclosure occurs
without the witten perm ssion of the EPA Contracting Oficer, the Government
may ternminate the contract, for default or conveni ence, or pursue other
renedi es as may be permitted by law or this contract.

(d) The Contractor agrees to insert in any subcontract or consultant
agreement placed hereunder provisions which shall conform substantially to the
| anguage of this clause, including this paragraph (d), unless otherw se
aut hori zed by the Contracting O ficer.

H.10 SCREENING BUSINESS INFORMATION FOR CLAIMS OF CONFIDENTIALITY (EPAAR
1552.235-70) (APR 1984)

(a) Whenever collecting information under this contract, the Contractor
agrees to conply with the follow ng requi renents:

(1) If the Contractor collects information from public sources, such as
books, reports, journals, periodicals, public records, or other sources that
are available to the public without restriction, the Contractor shall submt a
list of these sources to the appropriate programoffice at the tinme the
information is initially subnmitted to EPA. The Contractor shall identify the
i nformation according to source.
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(2) If the Contractor collects information froma State or |oca
Governnent or froma Federal agency, the Contractor shall submt a |ist of
these sources to the appropriate programoffice at the time the information is
initially submtted to EPA. The Contractor shall identify the infornmation
according to source.

(3) If the Contractor collects information directly from a busi ness or
froma source that represents a business or businesses, such as a trade
associ ati on:

(i) Before asking for the information, the Contractor shall identify
itself, explain that it is perform ng contractual work for the Environnenta
Protection Agency, identify the information that it is seeking to collect,
explain what will be done with the information, and give the follow ng notice:

(A You may, if you desire, assert a business confidentiality
claimcovering part or all of the information. |If you do assert a claim the
information will be disclosed by EPA only to the extent, and by neans of the
procedures, set forth in 40 CFR Part 2, Subpart B.

(B) If no such claimis made at the tinme this information is
received by the Contractor, it nmay be nade available to the public by the
Envi ronnental Protection Agency w thout further notice to you.

(C) The Contractor shall, in accordance with FAR Part 9, execute
a witten agreenment regarding the limtations of the use of this infornmation
and forward a copy of the agreenent to the Contracting Oficer

(ii) Upon receiving the information, the Contractor shall nake a
witten notation that the notice set out above was given to the source, by
whom in what form and on what date.

(iii) At the tinme the Contractor initially submts the infornmation
to the appropriate programoffice, the Contractor shall submt a |list of these
sources, identify the information according to source, and indicate whether
t he source made any confidentiality claimand the nature and extent of the
claim

(b) The Contractor shall keep all information collected from nonpublic
sources confidential in accordance with the clause in this contract entitled
"Treat ment of Confidential Business Information" as if it had been furni shed
to the Contractor by EPA

(c) The Contractor agrees to obtain the witten consent of the Contracting
Oficer, after a witten determ nation by the appropriate program office,
prior to entering into any subcontract that will require the subcontractor to
collect information. The Contractor agrees to include this clause, including
this paragraph (c), and the clause entitled "Treatnent of Confidentia
Busi ness Information” in all subcontracts awarded pursuant to this contract
that require the subcontractor to collect informtion.

H.11 TREATMENT OF CONFIDENTIAL BUSINESS INFORMATION (EPAAR 1552.235-71) (APR
1984)
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(a) The Contracting Oficer, after a witten determ nati on by the
appropriate programoffice, nmay disclose confidential business information
(CBI) to the Contractor necessary to carry out the work required under this
contract. The Contractor agrees to use the CBlI only under the foll ow ng
condi ti ons:

(1) The Contractor and Contractor's enployees shall: (i) use the CB
only for the purposes of carrying out the work required by the contract; (ii)
not disclose the information to anyone other than properly cleared EPA
enpl oyees without the prior witten approval of the Assistant General Counse
for Contracts and Information Law, and (iii) return to the Contracting Oficer
all copies of the information, and any abstracts or excerpts therefrom upon
request by the Contracting Officer, whenever the information is no | onger
required by the Contractor for the performance of the work required by the
contract, or upon conpletion of the contract.

(2) The Contractor shall obtain a witten agreenent to honor the above
limtations fromeach of the Contractor's enpl oyees who will have access to
the information before the enployee is allowed access.

(3) The Contractor agrees that these contract conditions concerning the
use and di sclosure of CBl are included for the benefit of, and shall be
enforceabl e by, both EPA and any affected busi nesses having a proprietary
interest in the informtion.

(4) The Contractor shall not use any CBI supplied by EPA or obtai ned
during perfornance hereunder to conpete with any business to which the CB
rel ates.

(b) The Contractor agrees to obtain the wwitten consent of the CO after a
witten determnation by the appropriate programoffice, prior to entering

into any subcontract that will involve the disclosure of CBI by the Contractor
to the subcontractor. The Contractor agrees to include this clause, including
this paragraph (b), in all subcontracts awarded pursuant to this contract that

require the furnishing of CBl to the subcontractor.

H.12 RELEASE OF CONTRACTOR CONFIDENTIAL BUSINESS INFORMATION (EPAAR
1552.235-79) (APR 1996)

(a) The Environnental Protection Agency (EPA) may find it necessary to
rel ease information submitted by the Contractor either in response to this
solicitation or pursuant to the provisions of this contract, to individuals
not enpl oyed by EPA. Business information that is ordinarily entitled to
confidential treatnent under existing Agency regulations (40 CF. R Part 2)
may be included in the information released to these individuals.
Accordingly, by submission of this proposal or signature on this contract or
other contracts, the Contractor hereby consents to a linited release of its
confidential business informtion (CBI).

(b) Possible circunstances where the Agency may rel ease the Contractor's CB
include, but are not limted to the follow ng:

(1) To other Agency contractors tasked with assisting the Agency in the
recovery of Federal funds expended pursuant to the Conprehensive Environnent al
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Response, Conpensation, and Liability Act, 42 U S.C. Sec. 9607, as amended,
( CERCLA or Superfund);

(2) To the U. S Departnent of Justice (DQJ) and contractors enpl oyed by
DQJ for use in advising the Agency and representing the Agency in procedures
for the recovery of Superfund expenditures

(3) To parties liable, or potentially liable, for costs under CERCLA
Sec. 107 (42 U S.C. Sec. 9607), et al, and their insurers (Potentially
Responsi bl e Parties) for purposes of facilitating settlenment or litigation of
cl ai ms agai nst such parties;

(4) To other Agency contractors who, for purposes of perform ng the work
requi red under the respective contracts, require access to infornmation the
Agency obt ai ned under the Clean Air Act (42 U S.C. 7401 et seq.); the Federa
Water Pollution Control Act (33 U S.C 1251 et seq.); the Safe Drinking Water
Act (42 U.S.C. 300f et seq.); the Federal Insecticide, Fungicide and
Rodenticide Act (7 U.S.C. 136 et seq.); the Resource Conservation and Recovery
Act (42 U.S.C. 6901 et seq.); the Toxic Substances Control Act (15 U S C 2601
et seq.); or the Conprehensive Environnental Response, Conpensation, and
Liability Act (42 U S.C. 9601 et seq.);

(5) To other Agency contractors tasked with assisting the Agency in
handl i ng and processing informati on and docunents in the adm nistration of
Agency contracts, such as providing both preaward and post award audit support
and specialized technical support to the Agency's technical eval uation panel s;

(6) To enpl oyees of grantees working at EPA under the Seni or
Envi ronnent al Enpl oynent (SEE) Program

(7) To Speaker of the House, President of the Senate, or Chairman of a
Committee or Subcommittee;

(8) To entities such as the General Accounting O fice, boards of
contract appeals, and the Courts in the resolution of solicitation or contract
protests and di sputes;

(9) To Agency contractor enpl oyees engaged in information systens
anal ysi s, devel opnent, operation, and nmi ntenance, including performng data
processi ng and nanagenent functions for the Agency; and

(10) Pursuant to a court order or court-supervised agreement.

(c) The Agency recogni zes an obligation to protect the contractor from
conpetitive harmthat may result fromthe rel ease of such information to a
conpetitor. (See also the clauses in this docunent entitled "Screening
Busi ness Information for Clainms of Confidentiality" and "Treat nent of
Confidential Business Information.") Except where otherw se provided by |aw,
the Agency will pernmit the release of CBI under subparagraphs (1), (3), (4),
(5), (6), or (9) only pursuant to a confidentiality agreenent.

(d) Wth respect to contractors, 1552.235-71 will be used as the

confidentiality agreenent. Wth respect to Potentially Responsible Parti es,
such confidentiality agreenents may permt further disclosure to other
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entities where necessary to further settlement or litigation of clainms under
CERCLA. Such entities include, but are not limted to accounting firns and
technical experts able to analyze the information, provided that they al so
agree to be bound by an appropriate confidentiality agreenent.

(e) This clause does not authorize the Agency to release the Contractor's
CBl to the public pursuant to a request filed under the Freedom of |nformation
Act .

(f) The Contractor agrees to include this clause, including this paragraph
(f), in all subcontracts at all levels awarded pursuant to this contract that
require the furnishing of confidential business information by the
subcontractor.

H.13 ACCESS TO CONFIDENTIAL BUSINESS INFORMATION (EPAAR 1552.235-80) (OCT
2000)

It is not anticipated that it will be necessary for the contractor to have
access to confidential business information (CBI) during the performance of
tasks required under this contract. However, the follow ng applies to any and
all tasks under which the contractor will or may have access to CBI

The contractor shall not have access to CBI subnitted to EPA under any
authority until the contractor obtains fromthe Project Oficer a
certification that the EPA has foll owed all necessary procedures under 40 CFR
part 2, subpart B (and any ot her applicable procedures), including providing,
where necessary, prior notice to the submtters of disclosure to the
contractor.

H.14 DATA SECURITY FOR FIFRA CONFIDENTIAL BUSINESS INFORMATION (EP
52.235-140) (AUG 1993)

The Contractor shall handl e Federal Insecticide, Fungicide, Rodenticide
Act (FIFRA) confidential business information (CBI) in accordance with the
contract clause entitled "Treatment of Confidential Business Information" and
"Screeni ng Business Information for Clains of Confidentiality,"” the provisions
set forth below, and the Contractor's approved detailed security plan

(a) The Project Oficer (PO or his/her designee, after a witten
determ nation by the appropriate programoffice, may disclose FIFRA CB to the
contractor necessary to carry out the work required under this contract. The
Contractor shall protect all FIFRA CBI to which it has access (including CB
used in its computer operations) in accordance with the follow ng
requirenents:

(1) The Contractor and Contractor's enpl oyees shall followthe
security procedures set forth in the FIFRA Information Security Manual. The
manual nmay be obtained fromthe Project Oficer (PO or the Chief, Information
Services Branch (1SB), Program Managenent and Support Division, Ofice of
Pesticide Programs (OPP) (H7502C), U.S. Environmental Protection Agency, Ariel
Ri os Buil di ng, 1200 Pennsyl vani a Avenue, N W, Wshi ngton, DC 20460.

(2) The Contractor and Contractor's enpl oyees shall followthe

Page H 11 of 16



PR- HQ- 03- 10806

security procedures set forth in the Contractor's security plan(s) approved by
EPA.

(3) Prior to receipt of FIFRA CBI by the Contractor, the Contractor
shall submt a certification statement to the Chief of the I1SB, with a copy to
the Contracting Oficer (CO, certifying that all enployees who will be
cleared for access to FI FRA CBI have been briefed on the handling, control and
security requirenents set forth in the FIFRA Infornation Security Manual

(4) The Contractor Docunent Control O ficer (DCO shall obtain a
si gned copy of the FIFRA "Contractor Enployee Confidentiality Agreenent" from
each of the Contractor's enpl oyees who will have access to the infornmation
before the enpl oyee is all owed access.

(b) The Contractor agrees that these requirenents concerning protection
of FIFRA CBI are included for the benefit of, and shall be enforceable by,
bot h EPA and any affected business having a proprietary interest in the
i nformation.

(c) The Contractor understands that CBI obtai ned by EPA under FIFRA may
not be discl osed except as authorized by the Act, and that any unauthorized
di scl osure by the Contractor or the Contractor's enpl oyees nmay subject the
Contractor and the Contractor's enployees to the crimnal penalties specified
in FIFRA (7 U S.C. 136h(f)). For purposes of this contract, the only
di scl osures that EPA authorizes the Contractor to nake are those set forth in
the clause entitled "Treatment of Confidential Business Information."

(d) The Contractor agrees to include the provisions of this clause,
i ncluding this paragraph (d), in all subcontracts awarded pursuant to this
contract that require the furnishing of CBl to the subcontractor.

(e) At the request of EPA or at the end of the contract, the Contractor
shall return to the EPA PO or his/her designee all docunents, |ogs, and
magneti c nmedi a which contain FIFRA CBI. In addition, each Contractor enployee
who has received FIFRA CBI clearance will sign a "Confidentiality Agreenent
for Contractor Enployees Upon Relinquishing FIFRA CBI Access Authority". The
Contractor DCOw |l also forward those agreements to the EPA PO or his/her
designee, with a copy to the CO at the end of the contract.

(f) If, subsequent to the date of this contract, the Governnent changes
the security requirements, the CO shall equitably adjust affected provisions
of this contract, in accordance with the "Changes" cl ause when:

(1) The Contractor submits a tinely witten request for an
equi t abl e adj ustnent; and

(2) The facts warrant an equitabl e adjustnent.
H.15 KEY PERSONNEL (EPAAR 1552.237-72) (APR 1984)

(a) The Contractor shall assign to this contract the foll ow ng key
per sonnel

Seni or Contract Adm nistrator(s)/Program Manager (s)
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(b) During the first ninety (90) cal endar days of performance, the
Contractor shall make no substitutions of key personnel unless the
substitution is necessitated by illness, death, or termnation of enploynent.
The Contractor shall notify the Contracting Officer within 15 cal endar days
after the occurrence of any of these events and provide the information
requi red by paragraph (c) below After the initial ninety (90) cal endar day
period, the Contractor shall submit the information required by paragraph (c)
to the Contracting Officer at |east 15 calendar days prior to making any
per manent substitutions.

(c) The Contractor shall provide a detail ed explanation of the circunstances
necessitating the proposed substitutions, conplete resunes for the proposed
substitutes, and any additional information requested by the Contracting
O ficer. Proposed substitutes should have conparable qualifications to those

of the persons being replaced. The Contracting O ficer will notify the
Contractor within 15 cal endar days after receipt of all required information
of the decision on substitutions. This clause will be nodified to reflect any

approved changes of key personnel
H.16 PAPERWORK REDUCTION ACT (EPAAR 1552.237-75) (APR 1984)

If it is established at award or subsequently becones a contractua
requi renent to collect identical information fromten (10) or nore public
respondents, the Paperwork Reduction Act of 1980, 44 U. S C. 3501 et seq.
applies. In that event, the Contractor shall not take any action to solicit
information fromany of the public respondents until notified in witing by
the Contracting Oficer that the required Ofice of Managenent and Budget
(OvB) final clearance was received.

H.17 REHABILITATION ACT NOTICE (EPAAR 1552.239-70) (OCT 2000)

(a) EPA has a legal obligation under the Rehabilitation Act of 1973, 29
U S.C. 791, to provide reasonabl e acconmpdati on to persons with disabilities
who wi sh to attend EPA progranms and activities. Under this contract, the
contractor nay be required to provide support in connection with EPA prograns
and activities, including conferences, synposia, workshops, neetings, etc. In
such cases, the contractor shall, as applicable, include in its draft and
final meeting announcenents (or similar docurments) the followi ng noti ce:

It is EPA's policy to make reasonable accommodation to persons with
disabilities wishing to participate in the agency's programs and
activities, pursuant to the Rehabilitation Act of 1973, 29 U.S.C. 791.
Any request for accommodation should be made to the specified
registration contact for a particular program or activity, preferably
one month in advance of the registration deadline, so that EPA will have
sufficient time to process the request.

(b) Upon receipt of such a request for acconmpdation, the contractor shal
imrediately forward the request to the EPA contracting officer, and provide a
copy to the appropriate EPA program office. The contractor may be required to
provi de any accommpdati on that EPA nay approve. However, in no instance shal
the contractor proceed to provide an accommodation prior to receiving witten
aut hori zation fromthe contracting officer.
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(c) The contractor shall insert in each subcontract or consultant agreenent
pl aced hereunder provisions that shall conform substantially to the |anguage
of this clause, including this paragraph, unless otherw se authorized by the
contracting officer.

H.18 ACCESS TO EPA COMPUTERS (EP 52.239-101) (FEB 1986)

The personnel |isted bel ow have been authorized access to EPA conputers in
the performance of this contract. 1In the event of changes to this listing
t hrough a reassi gnnment, resignation, termnation, conpletion of a task or any
ot her reason naki ng such access unnecessary, the Contractor shall imediately
notify the Contracting Oficer

“To be determned at tine of award”.
H.19 CONFIDENTIALITY OF INFORMATION SUBMITTED TO A NEUTRAL

Di spute resolution communi cation provided in confidence to a neutral shall not
be disclosed to any party or considered data subject to Government ownership
(specifically, nediators notes, recollections, or docunments given to nediators
in confidence by any party), unless such disclosure is provided for in the
Admi ni strative Di spute Resolution Act (Public Law No. 101-552).

1). Al parties to the dispute resolution proceeding and the neutra
consent in witing and, if the dispute resolution conmuni cati on was provi ded
by a non-party participant, that participant al so consent in witing;

2). The dispute resolution communi cation has al ready been made public;

3). The dispute resolution communication is required by statute to be
made public, but a neutral should nmake such conmunication public only if no
ot her person is reasonably available to disclose the comunication; or

4). A court determ nes that such testinony or disclosure is necessary to
a) prevent a nanifest injustice; b) help establish a violation of law, or c)
prevent harmto the public health or safety of sufficient magnitude in the
particul ar case to outweigh the integrity of dispute resolution proceeding,
i.e., information submitted in confidence should normally not be disclosed.

H.20 IDENTIFICATION OF CONTRACTOR EMPLOYEES

Al contractor, subcontractor, and consultant personnel are required to wear
prom nently displayed identification badges at all tinme when attending

nmeeti ngs, synposiuns, and conferences with the general public under a Task
Order. The badge shall contain the individual’'s name, conpany affiliation and
| ogo. When participating in such neetings (e.g., as a speaker, panel nenber,
instructor), those individuals in the contractor’s enpl oynent nust suppl enent
physical identification (e.g., badges, place markers) with verbal announcenent
so that it is clear to the assenbl ed group that they are enpl oyees of the
contractor, not Agency staff menmbers. |In addition, whenever the contractor is
comruni cati ng on behal f of the Agency, either in witing, electronically,

tel ephonically, or any other neans, it should clearly identify itself as a
contractor working on behal f of the EPA
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H.21 GOVERNMENT CONTRACTOR RELATIONS

(a) The CGovernnment and the Contractor understand and agree that the services
to be delivered under this contract by the Contractor to the Government are
non- personal services and the parties recogni ze and agree that no enpl oyer-
enpl oyee rel ationship exists or will exist under the contract between the
Governnent and the Contractor’s enployees. It is therefore in the best
interest of the Governnent to afford both parties a full and conplete
under standi ng of their respective obligations.

(b) Contractor personnel under this contract shall not:

(1) Be placed in a position where they are under the supervision,
direction, or evaluation of a Governnent enployee.

(2) Be placed in a position of command, supervision, admnistration or
control over Governnent personnel, or personnel of other contractors, or
becone a part of the Governnent organi zation.

(3) Be used in adm nistration or supervision of Governnent procurenent
activities.

(c) Enpl oyee Rel ati onshi p:

(1) The services to be performed under this contract do not require
the Contractor or his enployees to exercise personal judgenent and discretion
on behal f of the Government, but rather, the Contractor’s enployees will act
and exerci se personal judgement and discretion on behalf of the Contractor.

(2) Rules, regulations, directives and requirenents which are issued
by the U S. Environnmental Protection Agency under its responsibility for good
order, adm nistration, and security are applicable to all personnel who enter
the installation, or who travel on Governnent transportation. This is not to
be construed or interpreted to establish any degree of CGovernnment contro
which is inconsistent with a non-personal services contract.

H.22 APPROVAL OF TRAINING

1. The contractor shall provide and maintain a qualified staff of
personnel to meet the requirements of the Statement O Wrk. The contractor
shall provide training to keep its personnel abreast of changes to the science
and/ or technol ogy associated with the requirenents of the contract. In
addition, the contractor shall ensure that its personnel receive appropriate
safety, health and environnental training in accordance with Federal, state
and local requirenments prior to assigning any task that require such training.
The contractor shall provide docunentation of such training upon the request
of the Project Oficer and/or Contracting O ficer.

The Governnent will not directly reinburse the cost for contractor
enpl oyees to neet or maintain nmniml contract requirements or to obtain and
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sustain an appropriate |evel of professionalism Any direct charges for
training will only be considered for reinbursenent under this contract by
conpliance with the procedures set forth in paragraph (2) bel ow

2. There nay be occasions when it is deternmined to be in the best interest
of the Governnent to reinburse the contractor for the direct cost of training
associated with a requirenment that represents a uni que Gvernnent need
unrecogni zed at the tine of contract award. When such circunstances occur
the contractor shall secure the Contracting Officer’s prior witten approval
by submitting a witten request through the Project O ficer that includes, at
a mninmumthe foll owing informtion

a. Individual to be trained (ldentify position and job duties under
contract.)

b. Description of circunstances necessitating the training. (Describe
the specific change to the performance requirenments. ldentify by number and
title of the work assignnent(s) that will benefit fromtraining and describe
in detail howthe training relates to the Statement Of Wrk and job duties
under the contract.)

c. Estimated cost (lnclude a cost breakdown. Explain why this is the
nost cost effective neans to fulfill the contract requirenents.)

3. The Contracting O ficer will provide the contractor with witten
approval or disapproval of the request. Approval of work plans that include
training as an other direct cost el enent shall not be construed to mean the
training is approved; i.e., the contractor shall obtain witten approva
pursuant to the terms of this clause. Training billed as a direct cost shal
be disallowed by the Contracting O ficer unless approved pursuant to the terms
of this clause.

H.23 GOVERNMENT HOLIDAYS

The follow ng holidays are observed by the Government and the nornal
operation of the Government facilities will be closed on these days:

New Year's Day

Martin Luther King' s Birthday
Presi dents' Birthday

Menori al Day

I ndependence Day

Labor Day

Col unbus Day

Vet erans' Day

Thanksgi vi ng Day

Chri st mas Day

H.24 EPA SPONSORED MEETING, WORKSHOPS, AND CONFERENCES

If this contract requires contractor support for any EPA-sponsored
nmeeti ngs, workshops, conferences, etc., the follow ng shall apply.
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EPA neetings shall be held in Federal facilities whenever avail abl e.
EPA is required to notify GSA when the Agency has a short term need for
meeting facilities and such facilities are not available within the Agency.
The EPA Project Oficer or Task Order Project Oficer (TOPO w Il determ ne
and advi se the contractor when Federal facilities are not avail able.

Except for contractors, experts, consultants, or subcontractors or other
personnel necessary for performance of the work called for by this contract,
the cost of travel, food, l|odging, etc., for other participants or attendees
shall not be all owable costs under this contract. All such required personne
for which costs are being clainmed nust be approved by the Contracting O ficer.
The cost of beverages, food, refreshnents, etc., consuned by participants or
attendees at workshops, neetings, or conferences shall not be an allowabl e
charge under this contract (i.e., refreshments versus per diem or subsistence
costs).

Any registration fees nmust be approved by the Contracting Oficer. |If
approved, fees collected nust be accounted for and turned over to the EPA
Finance O fice. They nay not be used to offset any of the cost for perforning
the contract.
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PART II - CONTRACT CLAUSES

SECTION I - CONTRACT CLAUSES

I.1 NOTICE Listing Contract Clauses Incorporated by Reference

NOTI1 CE:

The followi ng solicitation provisions and/or contract clauses pertinent to
this section are hereby incorporated by reference:

FEDERAL ACQUI SI TI ON REGULATI ON (48 CFR CHAPTER 1)

NUMBER DATE TI TLE

52.203-3 APR 1984 GRATUI TI ES

52. 203-5 APR 1984 COVENANT AGAI NST CONTI NGENT FEES

52. 203-6 JUL 1995 RESTRI CTI1 ONS ON SUBCONTRACTCR SALES TO THE
GOVERNVENT

52.203-7 JUL 1995  ANTI - KI CKBACK PROCEDURES

52.203-8 JAN 1997 CANCELLATI ON, RESCI SSI ON, AND RECOVERY CF
FUNDS FOR | LLEGAL OR | MPRCPER ACTIVITY

52.203-10 JAN 1997 PRI CE OR FEE ADJUSTMENT FCOR | LLEGAL OR
| MPROPER ACTI VI TY

52.203-12 JUN 1997 LI M TATI ON ON PAYMENTS TO | NFLUENCE CERTAI N
FEDERAL TRANSACTI ONS

52.204-4 AUG 2000 PRI NTED OR COPI ED DOUBLE- SI DED ON RECYCLED
PAPER

52. 209-6 JUL 1995 PROTECTI NG THE GOVERNMENT' S | NTEREST WHEN

SUBCONTRACTI NG W TH CONTRACTORS DEBARRED,
SUSPENDED, OR PROPOSED FOR DEBARMENT
52.215-2 JUN 1999 AUDI T AND RECORDS- - NEGOTI ATI ON
52.215-8 OCT 1997 ORDER OF PRECEDENCE- UNI FORM CONTRACT FORVAT
52.215-11 OCT 1997 PRI CE REDUCTI ON FOR DEFECTI VE COST OR
PRI CI NG DATA- - MODI FI CATI ONS
52.215-13 OCT 1997 SUBCONTRACTCR COST OR PRI A NG
DATA- - MODI FI CATI ONS
CCT
CCT

52.219-8 2000  UTI LI ZATI ON OF SMALL BUSI NESS CONCERNS
52.219-9 2001  SMALL BUSI NESS SUBCONTRACTI NG PLAN ALTERNATE
Il (OCT 2001)
52.219- 13 AUG 1986  UTI LI ZATI ON OF WOVEN- OANED SMALL BUSI NESSES
52.219- 16 JAN 1999 LI QUI DATED DAMAGES- - SUBCONTRACTI NG PLAN
52.219- 25 OCT 1999 SMALL DI SADVANTAGED BUSI NESS PARTI Cl PATI ON
PROGRAM - - DI SADVANTAGED STATUS AND
REPORTI NG
52.222-3 AUG 1996  CONVI CT LABCR
52. 222- 26 APR 2002  EQUAL OPPORTUNI TY
52. 222-35 DEC 2001 EQUAL OPPORTUNI TY FOR SPEC AL DI SABLED

VETERANS, VETERANS OF THE VI ETNAM ERA, AND
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OTHER ELI G BLE VETERANS

52.222-36 JUN 1998  AFFI RVATI VE ACTI ON FOR WORKERS W TH
DI SABI LI TI ES
52.222-37 DEC 2001 EMPLOYMENT REPORTS ON SPEQ AL DI SABLED

VETERANS, VETERANS OF THE VI ETNAM ERA, AND
OTHER ELI G BLE VETERANS

52.223-6 MAY 2001 DRUG FREE WORKPLACE

52.225-13 JUL 2000 RESTRI CTI ONS ON CERTAI N FOREI GN PURCHASES

52.227-1 JUL 1995  AUTHORI ZATI CN AND CONSENT

52.227-2 AUG 1996  NOTI CE AND ASSI STANCE REGARDI NG PATENT AND
COPYRI GHT | NFRI NGEMENT

52.227- 14 JUN 1987  RIGHTS | N DATA- - GENERAL

52.227- 14 JUN 1987  RIGHTS | N DATA-- GENERAL ALTERNATE I1 (JWN
1987)

52.227- 14 JUN 1987  RIGHTS | N DATA-- GENERAL ALTERNATE [ 11 (JUN
1987)

52.227-14 JUN 1987 RIGHTS | N DATA-- GENERAL ALTERNATE V (JUN
1987)

52.227- 16 JUN 1987  ADDI TI ONAL DATA REQUI REMENTS

52. 230- 3 APR 1998 DI SCLOSURE AND CONSI STENCY OF COST
ACCOUNTI NG PRACTI CES

52. 230- 6 NOV 1999  ADM NI STRATION OF COST ACCOUNTI NG STANDARDS

52.232-8 FEB 2002 DI SCOUNTS FOR PROVPT PAYNENT

52.232-17 JUN 1996 | NTEREST

52.232-23 JAN 1986  ASSI GNVENT CF CLAI MS

52.232- 25 FEB 2002 PROVPT PAYMENT

52. 232- 34 MAY 1999  PAYMENT BY ELECTRONI C FUNDS TRANSFER- - OTHER
THAN CENTRAL CONTRACTOR REG STRATI ON

52.233-1 JUL 2002 DI SPUTES ALTERNATE | (DEC 1991)

52. 233-3 AUG 1996  PROTEST AFTER AWARD

52.237-3 JAN 1991  CONTI NUI TY CF SERVI CES

52.242-13 JUL 1995  BANKRUPTCY

52.243-3 SEP 2000  CHANGES- - TI ME- AND- MATERI ALS OR LABOR- HOURS

52. 244-2 AUG 1998  SUBCONTRACTS ALTERNATE | (AUG 1998)

52. 246- 25 FEB 1997 LI M TATI ON CF LI ABI LI TY- - SERVI CES

52.249- 6 SEP 1996  TERM NATI ON ( COST- REI MBURSEMENT) ALTERNATE
IV (SEP 1996)

52. 249- 14 APR 1984  EXCUSABLE DELAYS

52.253-1 JAN 1991 COMPUTER GENERATED FORMS

I.2 ORDERING (FAR 52.216-18) (OCT 1995)

(a) Any supplies and services to be furnished under this contract shall be
ordered by issuance of delivery orders or task orders by the individuals or
activities designated in the Schedule. Such orders may be issued from
t hrough

(b) Al delivery orders or task orders are subject to the terns and
conditions of this contract. 1In the event of conflict between a delivery
order or task order and this contract, the contract shall control.

(c) I'f mailed, a delivery order or task order is considered "issued" when
the Governnent deposits the order in the nail. Oders may be issued orally,
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by facsimile, or by electronic comrerce nethods only if authorized in the
Schedul e.

I.3 ORDER LIMITATIONS (FAR 52.216-19) (OCT 1995)

(a) Mnimumorder. Wen the Governnent requires supplies or services
covered by this contract in an anount of less than , the Governnent

is not obligated to purchase, nor is the Contractor obligated to furnish,
t hose supplies or services under the contract.

(b) Maxi mumorder. The Contractor is not obligated to honor--
(1) Any order for a single itemin excess of NA
(2) Any order for a conbination of itens in excess of NA;

(3) A series of orders fromthe sanme ordering office within N A days
that together call for quantities exceeding the linmitation in subparagraph (1)
or (2) above.

(c) If thisis arequirenents contract (i.e., includes the Requirenents
cl ause at subsection 52.216-21 of the Federal Acquisition Regulation ), the
Governnent is not required to order a part of any one requirenent fromthe
Contractor if that requirement exceeds the maxi mumorder limtations in
par agr aph (b) above.

(d) Notwi t hstandi ng paragraphs (b) and (c) above, the Contractor shall honor
any order exceeding the maximum order limtations in paragraph (b), unless
that order (or orders) is returned to the ordering office within N A days
after issuance, with witten notice stating the Contractor's intent not to
ship the item(or itens) called for and the reasons. Upon receiving this
noti ce, the Governnent may acquire the supplies or services from anot her
sour ce.

I.4 INDEFINITE QUANTITY (FAR 52.216-22) (OCT 1995)

(a) This is an indefinite-quantity contract for the supplies or services
specified, and effective for the period stated, in the Schedule. The
quantities of supplies and services specified in the Schedul e are estinates
only and are not purchased by this contract.

(b) Delivery or performance shall be nade only as authorized by orders
i ssued in accordance with the Ordering clause. The Contractor shall furnish
to the Governnent, when and if ordered, the supplies or services specified in
the Schedule up to and including the quantity designated in the Schedul e as
the "maxi rum" The Government shall order at |east the quantity of supplies or
servi ces designated in the Schedule as the "m ni mum"

(c) Except for any limtations on quantities in the Order Linmitations clause
or in the Schedule, there is no limt on the nunber of orders that may be
i ssued. The CGovernment may issue orders requiring delivery to multiple
destinations or performance at multiple |ocations.
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(d) Any order issued during the effective period of this contract and not
conpleted within that period shall be conpleted by the Contractor within the
time specified in the order. The contract shall govern the Contractor's and
Governnent's rights and obligations with respect to that order to the sane
extent as if the order were conpleted during the contract's effective period;
provi ded, that the Contractor shall not be required to make any deliveries
under this contract after up to six (6) nonths beyond the expiration date of
the contract.

I.5 NOTICE OF PRICE EVALUATION ADJUSTMENT FOR SMALL DISADVANTAGED BUSINESS
CONCERNS (FAR 52.219-23) (MAY 2001) ALTERNATE I (OCT 1998)

(a) Definitions. As used in this clause--

“Smal | di sadvant aged busi ness concern” means an offeror that represents,
as part of its offer, that it is a small business under the size standard
applicable to this acquisition; and either--

(1) It has received certification by the Srall Business Adm nistration
as a snmall disadvant aged busi ness concern consistent with 13 CFR 124, Subpart
B; and

(i) No material change in disadvantaged ownership and control has
occurred since its certification

(ii) Where the concern is owned by one or nore di sadvant aged
i ndi vi dual s, the net worth of each individual upon whomthe certification is
based does not exceed $750,000 after taking into account the applicable
exclusions set forth at 13 CFR 124.104(c)(2); and

(iii) It isidentified, on the date of its representation, as a
certified small di sadvantaged busi ness concern in the database maintained by
the Smal | Business Administration (PRO Net).

(2) It has submitted a conpleted application to the Small Busi ness
Admi nistration or a Private Certifier to be certified as a snall di sadvant aged
busi ness concern in accordance with 13 CFR 124, Subpart B, and a decision on
that application is pending, and that no material change in di sadvant aged
ownershi p and control has occurred since its application was subnitted. In
this case, in order to receive the benefit of a price evaluation adjustnent,
an offeror nust receive certification as a small disadvantaged busi ness
concern by the Small Business Admi nistration prior to contract award; or

(3) Is ajoint venture as defined in 13 CFR 124.1002(f).

“Historically black college or university” neans an institution
determ ned by the Secretary of Education to neet the requirenents of 34 CFR
608.2. For the Departnent of Defense (DOD), the National Aeronautics and Space
Admi ni stration (NASA), and the Coast Guard, the term al so includes any
nonprofit research institution that was an integral part of such a coll ege or
uni versity before Novenber 14, 1986.

“Mnority institution” neans an institution of higher education neeting
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the requirements of Section 1046(3) of the Higher Education Act of 1965 (20
U.S.C. 1067k, including a H spanic-serving institution of higher education,
as defined in Section 316(b)(1) of the Act (20 U.S.C. 110l1la)).

“United States” neans the United States, its territories and
possessi ons, the Comonweal th of Puerto Rico, the U S. Trust Territory of the
Pacific Islands, and the District of Colunbia.

(b) Evaluation adjustment. (1) The Contracting O ficer will evaluate offers
by adding a factor of 10% [Contracting Officer insert the percentage] percent
to the price of all offers, except--

(i) Ofers fromsmall disadvantaged business concerns that have not
wai ved the adjustnent;

(ii) An otherw se successful offer of eligible products under the
Trade Agreenents Act when the dollar threshold for application of the Act is
equal ed or exceeded (see section 25.402 of the Federal Acquisition Regulation
(FAR));

(iii) An otherw se successful offer where application of the factor
woul d be inconsistent with a Menorandum of Under standi ng or other
international agreenment with a forei gn governnent;

(iv) For DoD, NASA, and Coast Guard acquisitions, an otherw se
successful offer froma historically black college or university or mnority
institution; and

(v) For DoD acquisitions, an otherw se successful offer of qualifying
country end products (see sections 225.000-70 and 252.225-7001 of the Defense
FAR Suppl enent).

(2) The Contracting Oficer will apply the factor to a line itemor a
group of line itens on which award may be made. The Contracting O ficer will
apply other evaluation factors described in the solicitation before
application of the factor. The factor may not be applied if using the
adj ust nent woul d cause the contract award to be nade at a price that exceeds
the fair market price by nore than the factor in paragraph (b)(1) of this
cl ause.

(¢) waiver of evaluation adjustment. A small| disadvantaged busi ness concern
may el ect to waive the adjustment, in which case the factor will be added to
its offer for evaluation purposes. The agreements in paragraph (d) of this
clause do not apply to offers that waive the adjustnent.

____Oferor elects to waive the adjustnent.
(d) Agreements. (1) A small disadvantaged busi ness concern, that did not
wai ve the adjustnent, agrees that in performance of the contract, in the case
of a contract for--

(i) Services, except construction, at |least 50 percent of the cost of
personnel for contract performance will be spent for enpl oyees of the concern;

Page 1-5 of 13



PR- HQ- 03- 10806

(ii) Supplies (other than procurenent from a non-manufacturer of such
supplies), at |least 50 percent of the cost of manufacturing, excluding the
cost of materials, will be perfornmed by the concern

(iii) General construction, at |east 15 percent of the cost of the
contract, excluding the cost of materials, will be perforned by enpl oyees of
t he concern; or

(iv) Construction by special trade contractors, at |east 25 percent of
the cost of the contract, excluding the cost of materials, will be perforned
by enpl oyees of the concern

(2) A small disadvantaged busi ness concern subnitting an offer in its
own nane agrees to furnish in performng this contract only end itens
manuf actured or produced by small business concerns in the United States. This
par agraph does not apply in connection with construction or service contracts.

I.6 AVAILABILITY OF FUNDS FOR THE NEXT FISCAL YEAR (FAR 52.232-19) (APR
1984)

Funds are not presently available for perfornance under this contract beyond
(to be determined during Option Period | & 1I1, if exercised). The
CGovernnent's obligation for performance of this contract beyond that date is
contingent upon the availability of appropriated funds from which payment for

contract purposes can be made. No legal liability on the part of the
Governnent for any paynent may arise for performance under this contract
beyond (to be determ ned during Option Period | and II, if exercised), unti

funds are nade available to the Contracting Officer for performance and until
the Contractor receives notice of availability, to be confirmed in witing by
the Contracting O ficer.

I.7 SUBCONTRACTS FOR COMMERCIAL ITEMS (FAR 52.244-6) (MAY 2002)
(a) Definitions. As used in this clause--

"Comercial item has the neaning contained in the clause at 52.202-1
Definitions.

"Subcontract" includes a transfer of commercial itens between divisions,
subsidiaries, or affiliates of the Contractor or subcontractor at any tier

(b) To the maxi nrum extent practicable, the Contractor shall incorporate,
and require its subcontractors at all tiers to incorporate, comercial itens
or nondevel opnental itenms as conmponents of itens to be supplied under this
contract.

(c)(1) The Contractor shall insert the follow ng clauses in subcontracts
for coomercial itens:

(i) 52.21908, Utilization of Small Business Concerns (Cct 2000) (15
US C 637(d)(2)(3)), in all subcontracts that offer further subcontracting
opportunities. If the subcontract (except subcontracts to small business
concerns) exceed $500, 000 ($1, 000,000 for construction of any public
facility), the subcontractor nust include 52.219-8 in |lower tier subcontracts
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that offer subcontracting opportunities.
(i1) 52.222-26, Equal Opportunity (Apr 2002) (E.O 11246).

(ii1) 52.222-35, Equal Opportunity for Special Disabled Veterans,
Vet erans of the Vietnam Era, and Ot her Eligible Veterans (Dec 2001) (38 U.S.C
4212(a));

(iv) 52.222-36, Affirmative Action for Wirkers with D sabilities (Jun
1998) (29 U.S.C. 793).

(v) 52.247-64, Preference for Privately Owmed U. S.-Flag Commerci al
Vessel s (Jun 2000) (46 U.S.C Appx 1241) (flow down not required for
subcontracts awarded begi nning May 1, 1996).

(2) Wiile not required, the Contractor may fl ow down to subcontracts for
comrercial itens a mninmal nunber of additional clauses necessary to satisfy
its contractual obligations.

(d) The Contractor shall include the terns of this clause, including this
paragraph (d), in subcontracts awarded under this contract.

I.8 GOVERNMENT PROPERTY (COST-REIMBURSEMENT, TIME-AND-MATERIAL, OR
LABOR-HOUR CONTRACTS) (FAR 52.245-5) (AUG 1996) DEVIATION

(a) Government-furnished property. (1) The term"Contractor's nanageri al
personnel ," as used in paragraph (g) of this clause, neans any of the
Contractor's directors, officers, managers, superintendents, or equival ent
representati ves who have supervision or direction of--

(i) Al or substantially all of the Contractor's business;

(ii) Al or substantially all of the Contractor's operation at any one
plant, or separate location at which the contract is being perforned; or

(iii) A separate and conplete major industrial operation connected with
perform ng this contract.

(2) The CGovernment shall deliver to the Contractor, for use in connection
with and under the ternms of this contract, the Governnent-furni shed property
described in the Schedul e or specifications, together with such related data
and information as the Contractor may request and as nay be reasonably
required for the intended use of the property (hereinafter referred to as
"CGover nment - furni shed property").

(3) The delivery or performance dates for this contract are based upon the
expectation that CGovernnent-furni shed property suitable for use will be
delivered to the Contractor at the tines stated in the Schedule or, if not so
stated, in sufficient tine to enable the Contractor to neet the contract's
del i very or performance dates.

(4) |If Government-furnished property is received by the Contractor in a

condition not suitable for the intended use, the Contractor shall, upon
receipt, notify the Contracting Oficer, detailing the facts, and, as directed
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by the Contracting O ficer and at Governnent expense, either effect repairs or
nmodi fication or return or otherw se di spose of the property. After conpleting
the directed action and upon witten request of the Contractor, the
Contracting Oficer shall nake an equitable adjustnent as provided in
paragraph (h) of this clause.

(5) If Governnent-furnished property is not delivered to the Contractor by
the required time or tines, the Contracting O ficer shall, upon the
Contractor's tinmely witten request, nake a determination of the delay, if
any, caused the Contractor and shall nmake an equitable adjustnent in
accordance wi th paragraph (h) of this clause.

(b) Changes in Government-furnished property. (1) The Contracting Oficer
may, by witten notice, (i) decrease the Government-furni shed property
provided or to be provided under this contract or (ii) substitute other
Gover nnent -furni shed property for the property to be provided by the
Governnent or to be acquired by the Contractor for the Governnment under this
contract. The Contractor shall pronptly take such action as the Contracting
O ficer may direct regarding the renoval, shipnment, or disposal of the
property covered by this notice.

(2) Upon the Contractor's witten request, the Contracting Oficer shal
make an equitable adjustnment to the contract in accordance with paragraph (h)
of this clause, if the Governnent has agreed in the Schedule to nmake such
property available for performng this contract and there is any--

(i) Decrease or substitution in this property pursuant to subparagraph
(b) (1) above; or

(ii) Wthdrawal of authority to use property, if provided under any
ot her contract or |ease.

(c) Title. (1) The Government shall retain title to al
Gover nnent - f urni shed property.

(2) Title to all property purchased by the Contractor for which the
Contractor is entitled to be reinbursed as a direct itemof cost under this
contract shall pass to and vest in the Governnent upon the vendor's delivery
of such property.

(3) Title to all other property, the cost of which is reinbursable to the
Contractor, shall pass to and vest in the Governnent upon--

(i) lIssuance of the property for use in contract perfornmance;

(ii) Commencenent of processing of the property for use in contract
performance; or

(iii) Reinmbursenent of the cost of the property by the Governnent,
whi chever occurs first.

(4) Al CGovernment-furnished property and all property acquired by the

Contractor, title to which vests in the Governnent under this paragraph
(collectively referred to as "Governnent property"), are subject to the
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provisions of this clause. Title to Government property shall not be affected
by its incorporation into or attachment to any property not owned by the
Governnent, nor shall Governnent property beconme a fixture or lose its
identity as personal property by being attached to any real property.

(d) Use of Government property. The Governnent property shall be used only
for performng this contract, unless otherwi se provided in this contract or
approved by the Contracting Oficer.

(e) Property administration. (1) The Contractor shall be responsible and
accountable for all Governnent property provided under this contract and shal
comply with Federal Acquisition Regulation Subpart 45.5, as in effect on the
date of this contract, and which is hereby incorporated into this contract by
ref erence.

(2) The Contractor shall establish and naintain a programfor the use,
mai nt enance, repair, protection, and preservation of Governnent property in
accordance with sound busi ness practice and the applicabl e provisions of FAR
Subpart 45.5.

(3) If damage occurs to Governnent property, the risk of which has been
assunmed by the Governnent under this contract, the Governnent shall replace
the itens or the Contractor shall nake such repairs as the Governnent directs.
However, if the Contractor cannot effect such repairs within the tinme
required, the Contractor shall dispose of the property as directed by the
Contracting Officer. Wen any property for which the Governnment is
responsible is replaced or repaired, the Contracting O ficer shall make an
equi tabl e adjustment in accordance with paragraph (h) of this clause.

(f) Access. The Covernment and all its designees shall have access at al
reasonable times to the prenmses in which any Government property is located
for the purpose of inspecting the Government property.

(9) Limited Risk of loss.

(1) The Contractor shall not be liable for |oss or destruction of, or
damage to, the Governnent property provided under this contract or for
expenses incidental to such | oss, destruction, or danage, except as provided
i n subparagraphs (2) and (3) bel ow

(2) The Contractor shall be responsible for |oss or destruction of, or
damage to, the Governnment property provided under this contract (including
expenses incidental to such |oss, destruction, or danmge)--

(i) That results froma risk expressly required to be insured under
this contract, but only to the extent of the insurance required to be
purchased and mai ntained or to the extent of insurance actually purchased and
mai nt ai ned, whi chever is greater;

(ii) That results froma risk that is in fact covered by insurance or
for which the Contractor is otherw se reinbursed, but only to the extent of
such insurance or reinbursenent;

(iii) For which the Contractor is otherw se responsible under the
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express terns of this contract;

(iv) That results fromw llful msconduct or |ack of good faith on the
part of the Contractor's managerial personnel; or

(v) That results froma failure on the part of the Contractor, due to
wi | I ful msconduct or lack of good faith on the part of the Contractor's
manageri al personnel, to establish and adm nister a programor systemfor the
control, use, protection, preservation, maintenance, and repair of Government
property as required by paragraph (e) of this clause.

(3) (i) If the Contractor fails to act as provided by subdivision
(g)(2)(v) above, after being notified (by certified mail addressed to one of
the Contractor's nmanagerial personnel) of the Government's di sapproval
wi t hdrawal of approval, or nonacceptance of the systemor program it shall be
concl usively presuned that such failure was due to willful m sconduct or | ack
of good faith on the part of the Contractor's manageri al personnel.

(ii) I'n such event, any |l oss or destruction of, or danmage to, the
Governnent property shall be presuned to have resulted fromsuch failure
unl ess the Contractor can establish by clear and convincing evidence that such
| oss, destruction, or danmage--

(A) Did not result fromthe Contractor's failure to maintain an
approved program or systeny or

(B) Cccurred while an approved program or system was nmi ntained by
the Contractor.

(4) If the Contractor transfers Government property to the possessi on and
control of a subcontractor, the transfer shall not affect the liability of the
Contractor for loss or destruction of, or damage to, the property as set forth
above. However, the Contractor shall require the subcontractor to assune the
risk of, and be responsible for, any |loss or destruction of, or danage to, the
property while in the subcontractor's possession or control, except to the
extent that the subcontract, with the advance approval of the Contracting
Oficer, relieves the subcontractor fromsuch liability. In the absence of
such approval, the subcontract shall contain appropriate provisions requiring
the return of all Government property in as good condition as when received,
except for reasonable wear and tear or for its use in accordance with the
provi sions of the prime contract.

(5) The contractor shall notify the contracting officer upon |oss or
destruction of, or damage to, Government property provided under this
contract, with the exception of |ow value property for which | oss, damage, or
destruction is reported at contract term nation, conpletion, or when needed
for continued contract performance. The Contractor shall take all reasonable
action to protect the Governnent property fromfurther danage, separate the
damaged and undamaged Gover nment property, put all the affected Government
property in the best possible order, and furnish to the Contracting Oficer a
statenment of--

(i) The lost, destroyed, or danaged Government property;
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(ii) The time and origin of the |oss, destruction, or damage;

(iii) Al known interests in comm ngled property of which the
Governnent property is a part; and

(iv) The insurance, if any, covering any part of or interest in such
conmi ngl ed property.

(6) The Contractor shall repair, renovate, and take such other action with
respect to damaged Governnent property as the Contracting Officer directs. |If
the Governnent property is destroyed or danmaged beyond practical repair, or is
damaged and so conmingl ed or conbined with property of others (including the
Contractor's) that separation is inpractical, the Contractor may, with the
approval of and subject to any conditions inposed by the Contracting Oficer
sell such property for the account of the Governnent. Such sales may be nade
in order to mnimze the loss to the Governnent, to permt the resunption of
busi ness, or to acconplish a simlar purpose. The Contractor shall be
entitled to an equitable adjustnment in the contract price for the expenditures
made in performng the obligations under this subparagraph (g)(6) in
accordance with paragraph (h) of this clause. However, the Governnment may
directly reinburse the | oss and sal vage organi zation for any of their charges.
The Contracting O ficer shall give due regard to the Contractor's liability
under this paragraph (g) when naking any such equitabl e adjustnent.

(7) The Contractor shall not be reinbursed for, and shall not include as
an item of overhead, the cost of insurance or of any reserve covering risk of
| oss or destruction of, or damage to, Governnent property, except to the
extent that the Government may have expressly required the Contractor to carry
such insurance under another provision of this contract.

(8) In the event the Contractor is reinbursed or otherw se conpensated for
any | oss or destruction of, or danage to, CGovernnent property, the Contractor
shal | use the proceeds to repair, renovate, or replace the |ost, destroyed, or
damaged Governnent property or shall otherwi se credit the proceeds to, or
equitably reinburse, the Governnent, as directed by the Contracting Oficer

(9) The Contractor shall do nothing to prejudice the Governnent's rights
to recover against third parties for any loss or destruction of, or damage to,
Governnent property. Upon the request of the Contracting Oficer, the
Contractor shall, at the Governnment's expense, furnish to the Governnent al
reasonabl e assi stance and cooperation (including the prosecution of suit and
the execution of instrunents of assignnent in favor of the Governnent) in
obtai ning recovery. In addition, where a subcontractor has not been relieved
fromliability for any |loss or destruction of, or damage to, Government
property, the Contractor shall enforce for the benefit of the Government the
liability of the subcontractor for such |oss, destruction, or damage.

(h) Eguitable adjustment. When this clause specifies an equitable
adjustnent, it shall be nade to any affected contract provision in accordance
with the procedures of the Changes clause. Wen appropriate, the Contracting
Oficer my initiate an equitable adjustment in favor of the Government. The
right to an equitable adjustnent shall be the Contractor's exclusive renedy.
The Governnent shall not be liable to suit for breach of contract for--
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(1) Any delay in delivery of Governnent-furnished property;

(2) Delivery of Government-furnished property in a condition not suitable
for its intended use;

(3) A decrease in or substitution of Gvernnent-furni shed property; or

(4) Failure to repair or replace Governnent property for which the
Governnent is responsible.

(i) Final accounting and disposition of Government property. Upon conpl eting
this contract, or at such earlier dates as may be fixed by the Contracting
O ficer, the Contractor shall submit, in a formacceptable to the Contracting
O ficer, inventory schedul es covering all itens of Government property not
consumed in performng this contract or delivered to the Governnent. The
Contractor shall prepare for shipnent, deliver f.o.b. origin, or dispose of
the Government property as may be directed or authorized by the Contracting
O ficer. The net proceeds of any such disposal shall be credited to the cost
of the work covered by this contract or paid to the Governnent as directed by
the Contracting Oficer. The foregoing provisions shall apply to scrap from
Governnent property; provided, however, that the Contracting O ficer nay
aut hori ze or direct the Contractor to onit from such inventory schedules any
scrap consisting of faulty castings or forgings or of cutting and processing
wast e, such as chips, cuttings, borings, turnings, short ends, circles,
trinmngs, clippings, and remmants, and to di spose of such scrap in accordance
with the Contractor's normal practice and account for it as a part of general
overhead or other reinbursable costs in accordance with the Contractor's
est abl i shed accounting procedures.

(j) Abandonment and restoration of Contractor premises. Unless otherw se
provi ded herein, the Governnent--

(1) May abandon any Government property in place, at which tine al
obligations of the Governnment regardi ng such abandoned property shall cease;
and

(2) Has no obligation to restore or rehabilitate the Contractor's prem ses
under any circunstances (e.g., abandonnent, disposition upon conpletion of
need, or contract conpletion). However, if the Governnent-furnished property
(listed in the Schedul e or specifications) is withdrawn or is unsuitable for
the intended use, or if other Government property is substituted, then the
equi t abl e adj ust ment under paragraph (h) of this clause nmay properly include
restoration or rehabilitation costs.

(k) Ccommunications. All comrunications under this clause shall be in
writing.

(1) Overseas contracts. |If this contract is to be perfornmed outside the
United States of America, its territories, or possessions, the words
"Governnment" and " CGovernnent-furni shed" (wherever they appear in this clause)
shall be construed as "United States Governnent"” and "United States
Gover nnent - f urni shed, " respectively.

I.9 CLAUSES INCORPORATED BY REFERENCE (FAR 52.252-2) (FEB 1998)
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This contract incorporates one or nore clauses by reference, with the same
force and effect as if they were given in full text. Upon request, the
Contracting Oficer will nake their full text available. Al so, the full text
of a clause may be accessed electronically at this/these address(es):

http://ww. ar net. gov/far/
[ I'nsert one or nore Internet addresses ]
I.10 AUTHORIZED DEVIATIONS IN CLAUSES (FAR 52.252-6) (APR 1984)

(a) The use in this solicitation or contract of any Federal Acquisition
Regul ation (48 CFR Chapter 1) clause with an authorized deviation is indicated
by the addition of "DEVIATION' after the date of the clause.

(b) The use in this solicitation or contract of any Environnental Protection

Agency (48 CFR Chapter 15) clause with an authorized deviation is indicated by
the addition of "DEVI ATION' after the nane of the regulation

Page 1-13 of 13



PR- HQ- 03- 10806

PART III - LIST OF DOCUMENTS, EXHIBITS, AND OTHER ATTACHMENTS

SECTION J - LIST OF ATTACHMENTS

J.1 LIST OF ATTACHMENTS (EP 52.252-100) (APR 1984)

Nunber Attachment Title
GENERAL | NFORVATI ON - OVERVI EW
PAST PERFORMANCE QUESTI ONNAI RE
SAVPLE TECHNI CAL DI RECTI VE DOCUMENT
SAVPLE CLI ENT AUTHORI ZATI ON LETTER
SAMPLE OFFI Cl AL TRAVEL OF GOVERNVENT CONTRACTOR
OFFI Cl AL TRAVEL OF GOVERNMENT CONTRACTOR
SAMPLE COST ESTI MATE DOCUMENTS
| N\VO CE PREPARATI ON | NSTRUCTI ONS
LI ST OF DATA TO BE PROVI DED

co~NO OO~ WNE
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PART IV - REPRESENTATIONS AND INSTRUCTIONS

SECTION K - REPRESENTATIONS, CERTIFICATIONS, AND OTHER STATEMENTS OF OFFERORS

K.1 CERTIFICATION AND DISCLOSURE REGARDING PAYMENTS TO INFLUENCE CERTAIN
FEDERAL TRANSACTIONS (FAR 52.203-11) (APR 1991)

(a) The definitions and prohibitions contained in the clause, at FAR 52.203-
12, Limtation on Paynments to Influence Certain Federal Transactions, included
in this solicitation, are hereby incorporated by reference in paragraph (b) of
this certification.

(b) The offeror, by signing its offer, hereby certifies to the best of his
or her know edge and belief that on or after Decenber 23, 1989--

(1) No Federal appropriated funds have been paid or will be paid, by or
on behal f of the undersigned, to any person for influencing or attenpting to
influence an officer or enployee of any agency, a Menber of Congress, an
of ficer or enpl oyee of Congress, or an enpl oyee of a Menber of Congress on his
or her behalf in connection with the awardi ng of any Federal contract, the
maki ng of any Federal grant, the making of any Federal loan, the entering into
of any cooperative agreenent, and the extension, continuation, renewal,
amendnent, or nodification of any Federal contract, grant, |oan, or
cooperative agreement.

(2) If any funds other than Federal appropriated funds (including profit
or fee received under a covered Federal transaction) have been paid, or wll
be paid, to any person for influencing or attenpting to i nfluence an officer
or enpl oyee of any agency, a Menber of Congress, an officer or enpl oyee of
Congress, or an enployee of a Menmber of Congress on his or her behalf in
connection with this solicitation, the offeror shall conplete and submt OVB
standard formLLL, Disclosure of Lobbying Activities to the Contracting
Oficer; and

(3) He or she will include the |Ianguage of this certification in al
subcontract awards at any tier and require that all recipients of subcontract
awards in excess of $100,000 shall certify and di scl ose accordingly.

(c) Subm ssion of this certification and disclosure is a prerequisite for
maki ng or entering into this contract inposed by section 1352, title 31
United States Code. Any person who nmakes an expenditure prohibited under this
provision or who fails to file or anend the disclosure formto be filed or
anended by this provision, shall be subject to a civil penalty of not |ess
than $10, 000, and not nore than $100, 000, for each such failure.

K.2 TAXPAYER IDENTIFICATION (FAR 52.204-3) (OCT 1998)

(a) Definitions.
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“Conmmon parent,” as used in this provision, means that corporate entity that
owns or controls an affiliated group of corporations that files its Federa

i ncone tax returns on a consolidated basis, and of which the offeror is a
nmenber .

“Taxpayer ldentification Nunber (TIN),” as used in this provision, nmeans the
nunber required by the Internal Revenue Service (IRS) to be used by the
offeror in reporting incone tax and other returns. The TIN may be either a
Soci al Security Nunmber or an Enployer ldentification Nunber.

(b) Al offerors nust subnit the information required in paragraphs (d)
through (f) of this provision to conply with debt collection requirenments of
31 U.S.C. 7701(c) and 3325(d), reporting requirenents of 26 U S.C. 6041,
6041A, and 6050M and inplenenting regul ations issued by the IRS. If the
resulting contract is subject to the paynent reporting requirenents described
in Federal Acquisition Regulation (FAR) 4.904, the failure or refusal by the
offeror to furnish the information may result in a 31 percent reduction of
paynments ot herw se due under the contract.

(c) The TIN may be used by the Governnent to collect and report on any
del i nquent armounts arising out of the offeror's relationship with the
Governnent (31 U.S.C. 7701(c)(3)). If the resulting contract is subject to the
paynent reporting requirenments described in FAR 4.904, the TIN provided
hereunder may be matched with IRS records to verify the accuracy of the
offeror's TIN

(d) Taxpayer Identification Number (TIN).

[ 1 TIN

[ ] TIN has been applied for.

[ ] TINis not required because:

[ ] Oferor is a nonresident alien, foreign corporation, or foreign
partnership that does not have incone effectively connected with the conduct
of a trade or business in the United States and

does not have an office or place of business or a fiscal paying agent in the
United States;

[ ] Oferor is an agency or instrunentality of a foreign government;

[ ] Oferor is an agency or instrunentality of the Federal Governnent.

(e) Type of organization.

[ 1 Sole proprietorship;

[ ] Partnership;

[ 1] Corporate entity (not tax-exenpt);

[ ] Corporate entity (tax-exenpt);
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[ ] Government entity (Federal, State, or local);
[ ] Foreign governnent;
[ 1 International organization per 26 CFR 1.6049-4;
[ 1 Oher

(f) Common parent.

[ ] Oferor is not owned or controlled by a comopn parent as defined in
paragraph (a) of this provision

[ 1 Nane and TIN of conmon parent:

Name

TI'N

K.3 WOMEN-OWNED BUSINESS (OTHER THAN SMALL BUSINESS) (FAR 52.204-5) (MAY
1999)

(a) Definition. “Wonen-owned busi ness concern,” as used in this provision,
means a concern that is at least 51 percent owned by one or nore wonen; or in
the case of any publicly owned business, at |east 51 percent of its stock is
owned by one or nore wonen; and whose managenent and daily business operations
are controlled by one or nore woren.

(b) Representation. [Complete only if the offeror is a women-owned business
concern and has not represented itself as a small business concern 1in
paragraph (b) (1) of FAR 52.219-1, Small Business Program Representations, of
this solicitation.] The offeror represents that it [ ] is, [ ] is not a
women- owned busi ness concern.

K.4 CERTIFICATION REGARDING DEBARMENT, SUSPENSION, PROPOSED DEBARMENT, AND
OTHER RESPONSIBILITY MATTERS (FAR 52.209-5) (DEC 2001)

(a)(1) The O feror certifies, to the best of its know edge and belief,
t hat -

(i) The Offeror and/or any of its Principals -

(A) Are [ ] are not [ ] presently debarred, suspended, proposed
for debarnment, or declared ineligible for the award of contracts by any
Federal agency

(B) Have [ ] have not [ ], within a 3-year period preceding this
of fer, been convicted of or had a civil judgnment rendered agai nst themfor:
conmmi ssion of fraud or a crimnal offense in connection with obtaining
attenpting to obtain, or performing a public (Federal, state, or |ocal)
contract or subcontract; violation of Federal or state antitrust statutes
relating to the subnission of offers; or conm ssion of enbezzlenment, theft,
forgery, bribery, falsification or destruction of records, making false
statenents, tax evasion, or receiving stolen property; and
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(C Are [ ] arenot [ ] presently indicted for, or otherw se
crimnally or civilly charged by a governmental entity with, comr ssion of any
of the offenses enunmerated in subdivision (a)(1)(i)(B) of this provision

(ii) The Oferor has [ ] has not [ ], within a 3-year period
preceding this offer, had one or nore contracts term nated for default by any
Federal agency
(2) "Principals,"” for the purposes of this certification, means
officers; directors; owners; partners; and, persons having prinmary managenment
or supervisory responsibilities within a business entity (e.g., genera
manager; plant manager; head of a subsidiary, division, or business segment,
and simlar positions).

THI' S CERTI FI CATI ON CONCERNS A MATTER WTHI N THE JURI SDI CTI ON OF AN AGENCY
OF THE UNI TED STATES AND THE MAKI NG OF A FALSE, FICTITIQJS, OR FRAUDULENT
CERTI FI CATI ON MAY RENDER THE MAKER SUBJECT TO PROSECUTI CN UNDER SECTI ON 1001,
TITLE 18, UNI TED STATES CODE

(b) The O feror shall provide imediate witten notice to the Contracting
Oficer if, at any tine prior to contract award, the Oferor learns that its
certification was erroneous when submitted or has become erroneous by reason
of changed circunst ances.

(c) Acertification that any of the items in paragraph (a) of this
provision exists will not necessarily result in wthholding of an award under
this solicitation. However, the certification will be considered in
connection with a determ nation of the Offeror's responsibility. Failure of
the Offeror to furnish a certification or provide such additional information
as requested by the Contracting O ficer may render the O feror nonresponsible.

(d) Nothing contained in the foregoing shall be construed to require
establ i shment of a systemof records in order to render, in good faith, the
certification required by paragraph (a) of this provision. The know edge and
information of an Offeror is not required to exceed that which is normally
possessed by a prudent person in the ordinary course of business dealings.

(e) The certification in paragraph (a) of this provision is a materia
representation of fact upon which reliance was pl aced when naki ng award. |If
it is later determined that the Offeror knowi ngly rendered an erroneous
certification, in addition to other renedies available to the Governnent, the
Contracting Oficer may termnate the contract resulting fromthis
solicitation for default.

K.5 PLACE OF PERFORMANCE (FAR 52.215-6) (OCT 1997)

(a) The offeror or respondent, in the performance of any contract
resulting fromthis solicitation, O intends, O does not intend [check
appl i cabl e block] to use one or nore plants or facilities |ocated at a
different address fromthe address of the offeror or respondent as indicated
in this proposal or response to request for information.

(b) If the offeror or respondent checks "intends" in paragraph (a) of
this provision, it shall insert in the follow ng spaces the required
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i nf ormati on:

Pl ace of Perfornance Nanme and Address of Oaner
(Street Address, City, and Operator of the Plant
State, County, Zip Code) or Facility if O her than

O feror or Respondent

K.6 SMALL BUSINESS PROGRAM REPRESENTATIONS (FAR 52.219-1) (APR 2002)

(a)(1) The North American Industry C assification System (NAICS) code for
this acquisition is 541990 [insert NAICS code].

(2) The small business size standard is $6, 000, 000.00/insert size
standard].

(3) The smal | business size standard for a concern which submits an
offer in its own name, other than on a construction or service contract, but
whi ch proposes to furnish a product which it did not itself nmanufacture, is
500 enpl oyees.

(b) Representations.

(1) The offeror represents as part of its offer that it [ Jis, [ ]is not
a smal |l business concern.

(2) [Complete only if the offeror represented itself as a small business
concern 1in paragraph (b) (1) of this provision.] The offeror represents, for
general statistical purposes, that it [ ]is, [ ]is not, a small disadvantaged
busi ness concern as defined in 13 CFR 124.1002.

(3) [Complete only if the offeror represented itself as a small business
concern in paragraph (b) (1) of this provision.] The offeror represents as part
of its offer that it [ ]Jis, [ ]is not a wonen-owned snmall business concern

(4) [Complete only if the offeror represented itself as a small business
concern in paragraph (b) (1) of this provision.] The offferor represents as
part of its offer that it [ ]is, [ ]is not a veteran-owned snall business
concern.

(5) [Complete only if the offeror represented itself as a veteran-owned
small business concern in paragraph (b) (4) of this provision.] The offeror
represents as part of its offer that is [ ]is, [ ]is not a service-di sabl ed
vet eran-owned smal | busi ness concern.

(6) [Complete only if the offeror represented itself as a small business
concern in paragraph (b) (1) of this provision.] The offeror represents, as
part of its offer, that--

(i) It [ ] is, [ ] is not a HUBZone snall business concern |listed, on
the date of this representation, on the List of Qualified HUBZone Snall
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Busi ness Concerns mai ntai ned by the Small Busi ness Adm ni stration, and no

mat eri al change in ownership and control, principal office, or HUBZone

enpl oyee percentage has occurred since it was certified by the Small Business
Adm ni stration in accordance with 13 CFR part 126; and

(ii) It [ Jis, [ ] is not ajoint venture that conplies with the
requi rements of 13 CFR part 126, and the representation in paragraph (b)(6)(i)
of this provision is accurate for the HUBZone small business concern or
concerns that are participating in the joint venture. [The offeror shall enter
the name or names of the HUBZone small business concern or concerns that are
participating in the joint venture: .] Each HUBZone snmal| business
concern participating in the joint venture shall subnmt a separate signed copy
of the HUBZone representation.

(c) Definitions. As used in this provision--
"Service-di sabl ed veteran-owned smal |l busi ness concern”-
(1) Means a snmmll business concern-

(i) Not less than 51 percent of which is owned by one or nore
servi ce-di sabled veterans or, in the case of any publicly owned busi ness, not
| ess than 51 percent of the stock of which is owned by one or nore
servi ce-di sabled veterans; and

(ii) The managenent and daily business operations of which are
controlled by one or nore service-di sabled veterans or, in the case of a
veteran with pernmanent and severe disability, the spouse or pernanent
caregi ver of such veteran.

(2) Service-disabled veteran nmeans a veteran, as defined in 38
U S C 101(2), with a disability that is service-connected, as defined in 38
U S.C 101(16)
"Smal | busi ness concern,” neans a concern, including its affiliates, that
i s i ndependently owned and operated, not dominant in the field of operation in
which it is bidding on Governnent contracts, and qualified as a snmall business

under the criteria in 13 CFR Part 121 and the size standard in paragraph (a)
of this provision.

"Vet eran-owned smal | business concern" neans a small business concern-
(1) Not less than 51 percent of which is owned by one or nore
veterans (as defined at 38 U S.C. 101(2)) or, in the case of any publicly
owned business, not |ess than 51 percent of the stock of which is owned by one
or nore veterans; and

(2) The managenent and daily busi ness operations of which are
controll ed by one or nore veterans.

"Wonen- owned snal | business concern,” neans a snmall business concern --

(1) That is at |east 51 percent owned by one or nore wonen; or, in the
case of any publicly owned business, at |east 51 percent of the stock of which
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is owned by one or nore womren; and

(2) Whose managenent and daily business operations are controlled by one
or nore women.

(d) Notice.

(1) If this solicitation is for supplies and has been set aside, in whole
or in part, for small business concerns, then the clause in this solicitation
providing notice of the set-aside contains restrictions on the source of the
end itenms to be furnished.

(2) Under 15 U.S.C. 645(d), any person who msrepresents a firnm s status
as a snall, HWBZone small, snmall disadvantaged, or wonen-owned small business
concern in order to obtain a contract to be awarded under the preference
progranms established pursuant to section 8(a), 8(d), 9, or 15 of the Snal
Busi ness Act or any other provision of Federal |aw that specifically
references section 8(d) for a definition of programeligibility, shall --

(i) Be punished by inposition of fine, inprisonment, or both;

(ii) Be subject to adm nistrative remedi es, including suspension and
debarnent; and

(iii) Be ineligible for participation in prograns conducted under
the authority of the Act.

K.7 SMALL DISADVANTAGED BUSINESS STATUS (FAR 52.219-22) (OCT 1999)

(a) General. This provision is used to assess an offeror's small
di sadvant aged busi ness status for the purpose of obtaining a benefit on this
solicitation. Status as a small business and status as a snall di sadvant aged
busi ness for general statistical purposes is covered by the provision at FAR
52.219-1, Snmll Business Program Representati on.

(b) Representations. (1) General. The offeror represents, as part of its
offer, that it is a small business under the size standard applicable to this
acqui sition; and either--

[ 1 (i) It has received certification by the Snall Business
Admi ni stration as a small disadvantaged busi ness concern consistent with 13
CFR 124, Subpart B; and

(A) No material change in disadvantaged ownership and control has
occurred since its certification

(B) Where the concern is owned by one or nore di sadvant aged
i ndi vidual s, the net worth of each individual upon whomthe certification is
based does not exceed $750,000 after taking into account the applicable
exclusions set forth at 13 CFR 124.104(c)(2); and

(O It is identified, on the date of its representation, as a

certified small disadvantaged busi ness concern in the database nuaintained by
the Small Business Adninistration (PRO Net); or
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[ 1 (ii) It has submitted a conpleted application to the Small Business
Adm nistration or a Private Certifier to be certified as a small di sadvant aged
busi ness concern in accordance with 13 CFR 124, Subpart B, and a deci sion on
that application is pending, and that no material change in di sadvant aged
ownershi p and control has occurred since its application was subnitted

(2) [ ] For Joint Ventures. The offeror represents, as part of its
offer, that it is a joint venture that conplies with the requirenents at 13
CFR 124.1002(f) and that the representation in paragraph (b)(1) of this
provision is accurate for the snmall di sadvantaged busi ness concern that is
participating in the joint venture. [The offeror shall enter the name of the
small disadvantaged business concern that is participating in the joint
venture: -]

(c) Penalties and Remedies. Anyone who misrepresents any aspects of the
di sadvant aged status of a concern for the purposes of securing a contract or
subcontract shall:

(1) Be punished by inposition of a fine, inprisonnent, or both;

(2) Be subject to adninistrative renedies, including suspension and
debarnent; and

(3) Be ineligible for participation in progranms conducted under the
authority of the Small Business Act.

K.8 PROHIBITION OF SEGREGATED FACILITIES (FAR 52.222-21) (FEB 1999)

(a) “Segregated facilities,” as used in this clause, neans any waiting
roons, work areas, rest roons and wash roons, restaurants and other eating
areas, tinme clocks, |ocker roons and other storage or dressing areas, parking
lots, drinking fountains, recreation or entertai nment areas, transportation,
and housing facilities provided for enployees, that are segregated by explicit
directive or are in fact segregated on the basis of race, color, religion,
sex, or national origin because of witten or oral policies or enployee
custom The term does not include separate or single-user rest roons or
necessary dressing or sleeping areas provided to assure privacy
bet ween t he sexes.

(b) The Contractor agrees that it does not and will not maintain or provide
for its enployees any segregated facilities at any of its establishnments, and
that it does not and will not permt its enployees to performtheir services

at any location under its control where segregated facilities are maintained.
The Contractor agrees that a breach of this clause is a violation of the Equa
Qpportunity clause in this contract.

(c) The Contractor shall include this clause in every subcontract and
purchase order that is subject to the Equal Opportunity clause of this
contract.

K.9 PREVIOUS CONTRACTS AND COMPLIANCE REPORTS (FAR 52.222-22) (FEB 1999)

The offeror represents that--
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(a) It [ ] has, [ ] has not participated in a previous contract or
subcontract subject to the Equal Opportunity clause of this solicitation

(b) It [ ] has, [ ] has not filed all required conpliance reports; and

(c) Representations indicating subni ssion of required conpliance reports,
signed by proposed subcontractors, will be obtained before subcontract awards.

K.10 AFFIRMATIVE ACTION COMPLIANCE (FAR 52.222-25) (APR 1984)
The offeror represents that--

(a) It [ 1 has devel oped and has on file, [ ] has not devel oped and does not
have on file, at each establishment, affirmative action progranms required by
the rules and regul ati ons of the Secretary of Labor (41 CFR 60-1 and 60-2), or
(b) It [ 1 has not previously had contracts subject to the witten affirmative
action prograns requirement of the rules and regul ations of the Secretary of
Labor .

K.11 CERTIFICATION OF TOXIC CHEMICAL RELEASE REPORTING (FAR 52.223-13) (OCT
2000)

(a) Subm ssion of this certification is a prerequisite for making or
entering into this contract inposed by Executive Order 12969, August 8, 1995.

(b) By signing this offer, the offeror certifies that--

(1) As the owner or operator of facilities that will be used in the
performance of this contract that are subject to the filing and reporting
requi renents described in section 313 of the Energency Pl anning and Conmunity
Ri ght-to- Know Act of 1986 (EPCRA) (42 U.S.C. 11023)and section 6607 of the
Pol I ution Prevention Act of 1990(PPA) (42 U.S.C. 13106), the offeror will file
and continue to file for such facilities for the life of the contract the
Toxi c Chemnical Rel ease Inventory Form (Form R) as described in sections 313(a)
and (g) of EPCRA and section 6607 of PPA; or

(2) None of its owned or operated facilities to be used in the
performance of this contract is subject tothe FormR filing and reporting
requi rements because each such facility is exenpt for at | east one of the
foll owi ng reasons: [Check each block that is applicable.]

[1 (i)The facility does not manufacture, process, or otherw se use any
toxic chemicals listed under section 313(c) of EPCRA, 42 U.S.C. 11023(c);

[T (ii)The facility does not have 10 or nore full-tinme enpl oyees as
specified in section 313(b)(1)(A) of EPCRA 42 U.S.C. 11023(b)(1)(A);

[T (iii)The facility does not neet the reporting thresholds of toxic
chem cal s established under section 313(f) of EPCRA, 42 U.S.C
11023(f) (i ncluding the alternate thresholds at 40 CFR 372.27, provided an
appropriate certification formhas been filed with EPA);

[T (iv) The facility does not fall within Standard Industri al
Classification Code (SIC) nmmjor groups 20 through 39 or their correspondi ng
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North Anerican Industry Cassification System (NAICS) sectors 31 through 33;
or

[1] (v) The facility is not located within any State of the United
States, the District of Colunbia, the Commonwealth of Puerto Rico, Guam
Anerican Sanpa, the United States Virgin Islands, the Northern Mariana
I sl ands, or any other territory or possession over which the United States has
jurisdiction.

K.12 COST ACCOUNTING STANDARDS NOTICES AND CERTIFICATION (FAR 52.230-1) (JUN
2000)

Note: This notice does not apply to snall businesses or foreign
governnents. This notice is in three parts, identified by Roman nuneral s |
through 111.

O ferors shall exam ne each part and provide the requested information in
order to determ ne Cost Accounting Standards (CAS) requirenents applicable to
any resultant contract.

If the offeror is an educational institution, Part Il does not apply unless
the contenplated contract will be subject to full or nodified CAS coverage
pursuant to 48 CFR 9903.201-2(c)(5) or 9903.201-2(c)(6), respectively.

. DI SCLOSURE STATEMENT -- COST ACCOUNTI NG PRACTI CES AND CERTI FI CATI ON

(a) Any contract in excess of $500,000 resulting fromthis solicitation wll
be subject to the requirenments of the Cost Accounting Standards Board (48 CFR
Chapter 99), except for those contracts which are exenpt as specified in 48
CFR 9903. 201-1.

(b) Any offeror submitting a proposal which, if accepted, will result in a
contract subject to the requirenents of 48 CFR Chapter 99 nust, as a condition
of contracting, submt a Disclosure Statement as required by 48 CFR 9903. 202.
When required, the Disclosure Statement nust be subnmitted as a part of the
of feror's proposal under this solicitation unless the offeror has already
submtted a Disclosure Statenment disclosing the practices used in connection
with the pricing of this proposal. |If an applicable D sclosure Statenment has
al ready been submitted, the offeror may satisfy the requirenent for subm ssion
by providing the infornmation requested in paragraph (c) of Part | of this
provi sion.

CAUTION:  In the absence of specific regulations or agreenent, a practice
di sclosed in a Disclosure Statenent shall not, by virtue of such disclosure,
be deenmed to be a proper, approved, or agreed- to practice for pricing
proposal s or accunul ating and reporting contract performance cost data.

(c) Check the appropriate box bel ow

| | (1) Certificate of Concurrent Subnission of Disclosure Statement.
The of feror hereby certifies that, as a part of the offer, copies of the

Di scl osure Statenment have been submitted as follows: (i) original and one
copy to the cogni zant Adninistrative Contracting O ficer (ACO or cogni zant
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Federal agency official authorized to act in that capacity (Federal official),
as applicable, and (ii) one copy to the cogni zant Federal auditor.

(Di scl osure nmust be on Form No. CASB DS-1 or CASB DS-2, as applicable.
Forms may be obtai ned fromthe cognizant ACO or Federal Oficial and/or from
the | oosel eaf version of the Federal Acquisition Regulation.)

Date of Disclosure Statenent:
Nanme and Address of Cognizant ACO or Federal O ficial Were Filed:

The offeror further certifies that practices used in estimating costs in
pricing this proposal are consistent with the cost accounting practices
disclosed in the Disclosure Statenent.

| | (2) Certificate of Previously Subnitted Disclosure Statenent.
The offeror hereby certifies that Disclosure Statenment was filed as foll ows:

Dat e of Disclosure Statenent:
Nanme and Address of Cogni zant ACO or Federal O ficial Were Fil ed:

The offeror further certifies that the practices used in estimating costs in
pricing this proposal are consistent with the cost accounting practices
di scl osed in the applicable disclosure statenent.

| | (3) Certificate of Monetary Exenpti on.

The offeror hereby certifies that the offeror, together with all divisions,
subsidiaries, and affiliates under common control, did not receive net awards
of negotiated prine contracts and subcontracts subject to CAS totaling $50
mllion or nore in the cost accounting period i mediately preceding the period
in which this proposal was submtted. The offeror further certifies that if
such status changes before an award resulting fromthis proposal, the offeror
wi Il advise the Contracting Officer imrediately.

| | (4) Certificate of Interim Exenption.
The offeror hereby certifies that (i) the offeror first exceeded the

nonetary exenption for disclosure, as defined in (3) of this subsection, in
the cost accounting period imedi ately preceding the period in which this
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of fer was subnitted and (ii) in accordance with 48 CFR 9903.202-1, the offeror
is not yet required to submt a Disclosure Statenment. The offeror further
certifies that if an award resulting fromthis proposal has not been nade
within 90 days after the end of that period, the offeror will inmediately
submt a revised certificate to the Contracting O ficer, in the formspecified
under subparagraph (c)(1) or (c)(2) of Part | of this provision, as
appropriate, to verify submission of a conpleted Disclosure Statenent.

CAUTION: O ferors currently required to di scl ose because they were awarded
a CAS-covered prime contract or subcontract of $50 million or nbre in the
current cost accounting period may not claimthis exenption (4). Further, the
exenption applies only in connection with proposals subnitted before
expiration of the 90-day period followi ng the cost accounting period in which
the nonetary exenpti on was exceeded.

1. COST ACCOUNTI NG STANDARDS -- ELIG BILITY FOR MODI FI ED CONTRACT COVERAGE

If the offeror is eligible to use the nodified provisions of 48 CFR
9903. 201-2(b) and elects to do so, the offeror shall indicate by checking the
box bel ow. Checking the box bel ow shall nmean that the resultant contract is
subj ect to the Disclosure and Consistency of Cost Accounting Practices clause
in lieu of the Cost Accounting Standards cl ause.

| | The offeror hereby clainms an exenption fromthe Cost Accounting
St andards cl ause under the provisions of 48 CFR 9903. 201-2(b) and certifies
that the offeror is eligible for use of the Disclosure and Consi stency of Cost
Accounting Practices clause because during the cost accounting period
i mmredi ately preceding the period in which this proposal was submtted, the
of feror received less than $50 million in awards of CAS-covered prine
contracts and subcontracts. The offeror further certifies that if such status
changes before an award resulting fromthis proposal, the offeror will advise
the Contracting O ficer inmmediately.

CAUTI ON:  An offeror may not claimthe above eligibility for nodified
contract coverage if this proposal is expected to result in the award of a
CAS- covered contract of $50 million or nmore or if, during its current cost
accounting period, the offeror has been awarded a single CAS-covered prine
contract or subcontract of $50 mllion or nore.

[11. ADD TI ONAL COST ACCOUNTI NG STANDARDS APPLI CABLE TO EXI STI NG CONTRACTS
The offeror shall indicate bel ow whet her award of the contenpl ated contract
woul d, in accordance w th subparagraph (a)(3) of the Cost Accounting Standards
clause, require a change in established cost accounting practices affecting

exi sting contracts and subcontracts.
|1 YES |_| NO
K.13 BUSINESS OWNERSHIP REPRESENTATION (EPAAR 1552.204-70) (JAN 2001)
The successful awardee shoul d check one or nore of the categories bel ow

that represents its business ownership and return this information to the
contracting officer within ten (10) cal endar days after award. Conpl etion of
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this clause by the successful awardee is voluntary.

“Ownership,” as used in this clause, neans: (a) At least 51 percent of the
concern is owned by one or nore individuals froma category |isted below, or,
in the case of any publicly owned business, at |east 51 percent of the stock
of the concern is owned by one or nore such individuals; and (b) The
managenment and daily busi ness operations of the concern are controlled by one
or nmore such individuals.

Ethnicity

[ ] Hispanic or Latino.
[ ] Not Hispanic or Latino.

Race

Arerican | ndi an, Eskinmo, or Al eut.
Asi an or Pacific |Islander.

Bl ack or African Anerican.

Whi te.

—r———
—

K.14 ORGANIZATIONAL CONFLICT OF INTEREST CERTIFICATION (EPAAR 1552.209-72)
(APR 1984)

The offeror [ ] is [ ] is not aware of any information bearing on the
exi stence of any potential organizational conflict of interest. If the offeror
is aware of information bearing on whether a potential conflict nay exist, the
of feror shall provide a disclosure statenent describing this information.
(See Section L of the solicitation for further information.)

K.15 SOCIAL SECURITY NUMBERS OF CONSULTANTS AND CERTAIN SOLE PROPRIETORS AND
PRIVACY ACT STATEMENT (EPAAR 1552.224-70) (APR 1984)

(a) Section 6041 of Title 26 of the U S. Code requires EPA to file Interna
Revenue Service (IRS) Form 1099 with respect to individuals who receive
paynents from EPA under purchase orders or contracts. Section 6109 of Title
26 of the U S. Code authorizes collection by EPA of the social security
nunbers of such individuals for the purpose of filing RS Form 1099. Soci al
security nunbers obtained for this purpose will be used by EPA for the sole
purpose of filing IRS Form 1099 in conpliance with Section 6041 of Title 26 of
the U. S. Code.

(b) If the offeror or quoter is an individual, consultant, or sole

proprietor and has no Enpl oyer ldentification Nunber, insert the offeror's or
gquoter's social security nunber on the follow ng |line.

K.16 CONTROL AND SECURITY OF FIFRA CONFIDENTIAL BUSINESS INFORMATION (EP
52.235-135) (AUG 1993)

The offeror certifies that--

the Contractor and its enployees have read and are familiar with the
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requirenents for the control and security of FIFRA CBI contained in the nanua
entitled "FIFRA Information Security Manual". (See also EP52.235-140
el sewhere in this solicitation.)

K.17 SIGNATURE BLOCK (EP 52.299-900) (APR 1984)

| hereby certify that the responses to the above Representations,
Certifications and other statenents are accurate and conpl ete.

Si gnat ur e:

Title

Dat e

K.18 COMPLIANCE WITH VETERANS EMPLOYMENT REPORTING REQUIREMENTS

(a) The Offeror represents that, if it is subject to the reporting

requi rements of 38 U.S.C. 4212(d) (i.e. the VETS-100 report required by the
Federal Acquisition Regulation clause 52.222-37, Enpl oyment Reports on

Di sabl ed Veterans and Veterans of the Vietnam Era), it has[ ], has not [ ]
submtted the npost recent report required by 38 U S.C. 4212(d).

(b) An O feror who checks “has not” may not be awarded a contract until the
required reports are filed. (31 U S.C. 1354)
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SECTION L - INSTRUCTIONS, CONDITIONS, AND NOTICES TO OFFERORS

L.1 NOTICE Listing Contract Clauses Incorporated by Reference

NOTI CE:

The follow ng solicitation provisions and/or contract clauses pertinent to
this section are hereby incorporated by reference:

FEDERAL ACQUI SI TI ON REGULATI ON (48 CFR CHAPTER 1)

NUMBER DATE TI TLE

52.204-6 SEP 1999 DATA UNI VERSAL NUMBERI NG SYSTEM ( DUNS)
NUVBER

52.215-1 OCT 1997 I NSTRUCTI ONS TO OFFERORS- COVPETI Tl VE
ACQUI SI TI ON ALTERNATE | (OCT 1997)

52.219-24 OCT 2000  SMALL DI SADVANTAGED BUSI NESS PARTI Cl PATI ON

PROGRAM - - TARGETS
L.2 REQUIREMENTS FOR COST OR PRICING DATA OR INFORMATION OTHER THAN COST OR
PRICING DATA (FAR 52.215-20) (OCT 1997) ALTERNATE IV (OCT 1997)
(a) Subnission of cost or pricing data is not required.
(b) Provide information described below. Oferors shall provide the
i nformation other than cost or pricing data as described in the Section L

provision of this solicitation entitled “Instructions for the Preparation of
Techni cal and Cost or Pricing Proposals.”

L.3 TYPE OF CONTRACT (FAR 52.216-1) (APR 1984) DEVIATION

The Governnent contenpl ates award of a Fixed Rate-Indefinite
Delivery/lndefinite Quantity (FRID1Q.

L.4 SERVICE OF PROTEST (FAR 52.233-2) (AUG 1996)

(a) Protests, as defined in Section 33.101 of the Federal Acquisition
Regul ation, that are filed directly with an agency, and copies of any protests
that are filed with the General Accounting Ofice (GAO shall be served on the
Contracting Oficer (addressed as follows) by obtaining witten and dated
acknow edgenent of receipt from

Jenni fer T. Johnson
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Hand- Carri ed Address:

Envi ronnental Protection Agency

Headquarters Procurenent Operations Division (3803R)
1300 Pennsyl vani a Avenue, N W

Washi ngton, DC 20004

Mai | i ng Address:

Envi ronnental Protection Agency

Headquarters Procurenent Operations Division (3803R)
1200 Pennsyl vani a Avenue, N W

Washi ngton, DC 20460

(b) The copy of any protest shall be received in the office designated above
within one day of filing a protest with the GAQ

L.5 SOLICITATION PROVISIONS INCORPORATED BY REFERENCE (FAR 52.252-1) (FEB
1998)

This solicitation incorporates one or nmore solicitation provisions by
reference, with the same force and effect as if they were given in full text.
Upon request, the Contracting Oficer will make their full text available. The
offeror is cautioned that the |isted provisions may include bl ocks that nust
be conpleted by the offeror and submitted with its quotation or offer. In lieu
of submitting the full text of those provisions, the offeror may identify the
provi sion by paragraph identifier and provide the appropriate information with
its quotation or offer. Also, the full text of a solicitation provision nay be
accessed electronically at this/these address(es):

http://ww. ar net. gov/far/
http://ww. epa. gov/ oamhpodl/adm pl acement /sapcbd/ adr. ht m

[ nsert one or nore Internet addresses |
L.6 AUTHORIZED DEVIATIONS IN PROVISIONS (FAR 52.252-5) (APR 1984)

(a) The use in this solicitation of any Federal Acquisition Regulation (48
CFR Chapter 1) provision with an authorized deviation is indicated by the
addition of "DEVIATION' after the date of the provision.

(b) The use in this solicitation of any Environnmental Protection Agency (48
CFR Chapter 15) provision with an authorized deviation is indicated by the
addi tion of "DEVIATION' after the nane of the regulation

L.7 ORGANIZATIONAL CONFLICT OF INTEREST NOTIFICATION (EPAAR 1552.209-70)
(APR 1984)

(a) The prospective Contractor certifies, to the best of its
knowl edge and belief, that it is not aware of any information
bearing on the existence of any potential organizational conflict
of interest. |If the prospective Contractor cannot so certify, it
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shal |l provide a disclosure statenent in its proposal which
describes all relevant informati on concerni ng any past, present,
or planned interests bearing on whether it (including its chief
executives and directors, or any proposed consultant or
subcontractor) nmay have a potential organizational conflict of

i nterest.

(b) Prospective Contractors should refer to FAR Subpart 9.5 and
EPAAR Part 1509 for policies and procedures for avoiding,
neutralizing, or mtigating organizational conflicts of interest.

(c) If the Contracting O ficer determines that a potentia
conflict exists, the prospective Contractor shall not receive an
award unl ess the conflict can be avoided or otherw se resol ved
through the inclusion of a special contract clause or other
appropriate nmeans. The ternms of any special clause are subject
to negotiation.

L.8 USE OF DOUBLE-SIDED COPYING IN SUBMISSION OF PROPOSALS (EP 52.210-155)
(JUL 1990)

(a) For the purpose of this clause, "double sided copying" neans copying two
one-sided originals on to the front and back side of one sheet of paper

(b) Unless otherwi se directed by the Contracting O ficer, offerors shall use
doubl e-si ded copying to reproduce all bids or proposals in response to this
solicitation.

L.9 PROPOSED CONTRACT START DATE--LEVEL OF EFFORT CONTRACT (EP 52.212-180)
(AUG 1984)

For proposal preparation purposes, offerors may assune a contract start date
of 02/19/04 and that the required effort will be uniformy incurred throughout
each contract period.

L.10 GENERAL FINANCIAL AND ORGANIZATIONAL INFORMATION (EPAAR 1552.215-73)
(AUG 1999)

O ferors or quoters are requested to provide informati on regarding the
following itens in sufficient detail to allow a full and conpl ete business
evaluation. |If the question indicated is not applicable or the answer is none,
it should be annotated. If the offeror has previously subnitted the
information, it should certify the validity of that data currently on file at
EPA and to whom and where it was subnmitted or update all outdated information
on file.

(a) Contractor's Name: ------------------ -

(b) Address (If financial records are maintained at some other |ocation
show the address of the place where the records are kept):
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(e) Cogni zant Gover nnent:
AUdit AgenCY: - ------ - - s m o m oo oo
e o [ =T Y N L R
F Lo [ o] B e

(f)(1) Work Distribution for the Last Conpl eted Fi scal Accounting Period:

Sal es:

Gover nnent cost-rei nbursenment type prime contracts and

SUDCONt ract s .. .. e $
Governnment fixed-price prine contracts and subcontracts ... $
Commercial Sales........ ... . e $
Total Sal eS. ... . $

(2) Total Sales for first and second fiscal years inmediately preceding
| ast conpleted fiscal year.

Total Sales for First Preceding Fiscal Year................ $
Total Sales for Second Preceding Fiscal Year............... $

(g) I's conpany a separate rate entity or division?.

If a division or subsidiary corporation, name parent conpany:

(h) Date Company Organi zed: -----------mmm oo
(i) Manpower:
Total Enmployees:----------------“-“- oo
B =T R LR R LR
INdirect:------cmmm e m e oo
Standard Wrk Week (Hours):------------------------------- -
(j) Comrercial ProduCtsS:----------mmmmmm e

(k) Attach a current organi zational chart of the conpany.

(1) Description of Contractor's systemof estimating and accunmul ating costs
under Government contracts. (Check appropriate bl ocks.)
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Esti mat ed/ St andar d
actual cost cost

Estimating System
Job Order......... ... .. e -
Process. .. ... e e
Accunul ati ng System
Job Order. ... ... e . .
Process. ...... .. e -

Has your cost estimating system been approved by any CGovernnment agency?
Yes No

If yes, give nane, date or approval, and location of agency:

Has your cost accunul ati on system been approved by any Governnent
agency?
Yes No

If yes, give nanme, date of approval, and address of agency:

(m What is your fiscal year period? (G ve nmonth-to-nonth dates):

What were the indirect cost rates for your last conpleted fiscal year?

I ndi rect Basi s of
Fi scal year cost rate allocation

Fringe Benefits......... ... ... .. . . ... _ _
Overhead. . ... ... . _ _
GEBA EXpPEeNnSe. . .. - _
O her . _ _

(n) Have the proposed indirect cost rate(s) been evaluated and accepted by
any Governnment agency?
Yes No

If yes, give nane, date of approval, and location of the Governnent
agency:

Date of |ast preaward audit review by a Government agency
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If the answer is no, data supporting the proposed rates nust acconpany
the cost or price proposal. A breakdown of the itens conprising overhead and
&A must be furni shed.

(0) Cost estimating is performed by:
Accounting Department - -----------mmmm oo
Contracting Department----------mm oo e
Qher (desCribe)------mmmmom e oo
(p) Has system of control of Governnent property been approved by a

Gover nnment agency?
Yes No

If yes, give name, date of approval, and location of the Government
agency:

(g) Purchasing System FAR 44.302 requires EPA, where it is the cogni zant
Gover nnent agency, to conduct a Contractor Purchasing System Review for each
contractor whose sales to the Government, using other than sealed bid
procedures, are expected to exceed $25 nmillion (annual billings) during the
next twelve nonths. The $25 million sales threshold is conprised of prine
contracts, subcontractors under Government prine contracts, and nodifications
(except when the negotiated price is based on established catal og or narket
prices or is set by law or regulation). Has your purchasi ng system been
approved by a Governnent agency?

Yes No

If yes, nane and | ocation of the Government agency:

Period of Approval:i-----------mmmmm o

If no, do you estinate that your negotiated sales to the Governnent
during the next twelve nonths will neet the $25 mllion threshol d?
Yes No

If you responded yes to the $25 million threshold question, is EPA the
cogni zant agency for your organi zati on based on the preponderance of
Governnent contract dollars?

Yes No

If EPA is not your cognizant Governnment agency, provide the nane and
| ocati on of the cogni zant agency
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Are your purchasing policies and procedures witten?
Yes No

(r) Does your firm have an established witten incentive conpensation or
bonus pl an?
Yes No

(s) Additionally, offerors shall submt current financial statenents,
i ncludi ng a Bal ance Sheet, Statenent of Incone (Loss), and Cash Flow for the
| ast two conpleted fiscal years. Specify resources available to performthe
contract without assistance fromany outside source. If sufficient resources
are not available, indicate in proposal the ambunt required and the
anticipated source (i.e., bank loans, letter or lines of credit, etc.)

L.11 SPECIAL TECHNICAL AND COST PROPOSAL INSTRUCTIONS

A. Ceneral Instructions

1. The proposal nust contain all the pertinent information in
sufficient detail to pernmt evaluation of the proposal by each factor and
subfactor. The content of each volunme nust be sufficient in detail and scope
to provide the evaluators with a clear understanding of the offeror’s
appr oach.

2. The proposal nust clearly and convincingly denonstrate that the
of feror thoroughly conprehends all technical requirenents, including special
provi sions of the RFP. The proposal nust al so denonstrate that the offeror is
able, willing and conpetent to devote the resources necessary to neet the
requi renents and has valid practical solutions for all requirenents. GCenera
statements paraphrasing the requirenments or parts thereof (e.g., “the offeror
under st ands the problemand can or will comply with the requirenments of the
RFP”) are consi dered i nadequate and unsatisfactory.

3. In preparing this proposal, the offeror is advised that quality of
information is nore inportant than quantity. Carity, brevity, and |ogica
organi zati on shoul d be enphasi zed during proposal preparation. The detailed
i nformation must be included in the nost |ogical place and sumrari zed and
referenced in other areas.

4. O ferors should be aware that the appropriate tine to request
clarifications or take exception to the terns and conditions of the contract
as set forth in this RFP is during the proposal preparation stage before the
proposal due date and not in their submtted proposal. NO alternative
proposals will be accepted nor considered for contract award.

5. Notwithstanding its plan to award wi t hout discussions, the
Governnent reserves the right to conduct discussions with offerors in a
conpetitive range, if necessary, and to pernmt such offerors to revise their
proposals. The Governnent al so reserves the right to change any of the terns
and conditions of this RFP by anendnent at any time prior to contract award
and to allow offerors to revise their offers accordingly.

6. Oferors nay refer to Attachnent (1) for background infornation on
this procurenent.
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B. Proposal Submi ssion

1. Proposals submitted in response to this RFP shall be received no
later than the time and date specified on Standard From 33 (SF 33) (Section A
of the Request for Proposals) and at the location specified on said Form 33.

2. Proposals submitted via the U S. Postal Service shall be sent to the
address specified in Block 8 of the SF33. Hand-carried subm ssions shall be
delivered to the address in Block 7 of the SF 33.

3. Oferors are directed to the solicitation provision Section L
entitled “ADDI TI ONAL Bl D AND PROPCSAL SUBM SSI ON REQUI REMENTS”, for further
i nstructions on subm ssion of proposals.

C. Proposal Preparation

In the event any portion of the proposal is not witten by a bonafide
enpl oyee of the firmsubnitting the proposal, a certification to this effect
shal | be attached to the RFP package and signed by a responsible officer of
the of feror showi ng the person’s name, enploynent capacity, the name of
his/her firm the relationship of that firmto the offeror, and the portion of
the proposal so witten by the individual

D. Proposal Formt

The proposal shall be prepared on standard-size 81/2" x 11" 100%
recycl ed paper double spaced text only with fol douts as required. Each
of feror shall utilize Tines New Roman 12-point type. Type size shall not be
smal l er than 12 characters per inch. Reduction nay be used only for tables
and figures, but legibility must be maintained. |f foldout pages are used,
they shall not exceed 11" x 17". Each foldout shall count as two (2) pages
toward the page count of the approxi mte volune. Margins shall not be |ess
than one-inch at top, bottomand sides, excluding page nunber.

O ferors shall subnit hard copies as foll ows:

Vol unme | - Technical Proposal seven (7) copies
Vol une Il - Cost Proposal four (4) copies

1. Cover and Title Page. The cover and title page of each proposa
nmust indicate the follow ng information:

. The docunent nunber and title (Volume | - Technical Proposal; Volume Il
Cost Proposal);

. The solicitation nunber of the RFP

. The full conpany nane of the offeror

. The address of the offeror;

2. Master Index. The Master Index nust provide a single integrated
i ndex for the entire proposal. The Master |Index nust be placed at the
begi nning of each volune. This Master |Index nust identify each ngjor
subj ection by nunber, title, volune, and page nunber. This index rnust al so
cross reference the appropriate proposal volune and paragraphs to specific RFP
paragraphs. The intent of the Master Index is to assure that all requirenments
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are addressed and easily accessible to the evaluators. Copies of the Master
I ndex nust be identical for all volunes.

3. Binders. The proposal volumes shall be provided in separate three-
ring binders to permt renoval of individual sections. The conpany nane of
the of feror shall appear at the top of each page.

E. Technical proposal instructions (Volune 1).

(1) Subnit your technical proposal as a separate part of the tota
proposal package. Onit all cost or pricing details fromthe technica
proposal

(2) Special technical proposal instructions:

Techni cal proposals subnmitted in response to this solicitation nust also be
prepared and tabbed in the format descri bed bel ow

TAB A: DESCRI PTI ON OF OFFERORS CAPABI LITIES, RESOURCES AND EXPERI ENCE

In no nmore than six (6) double spaced pages, sunmarize in narrative, charts,
di agrans, tables and/or other easily understandable text, the structure,

busi ness phil osophy, capabilities, experience and resources of the offeror to
conduct the tasks as described in the Statenent of Work (SOW and outlined in

the Technical Evaluation Criteria. Include in the text a description of the
overal|l structure of the offeror and where in the structure the managenent
responsibilities of the contract will fall, the relative duties and

responsibilities of the Contract Adm nistrator(s)/Project Manager(s) in the
overall nanagenent of the contract, and any existing systens for managenent of
contract responsibilities. Include a discussion of any assunptions,
devi ati ons and exceptions as necessary.

TAB B: KEY PERSONNEL

The key personnel includes the Senior Contract Adm nistrator(s)/Project
Manager (s) who will be primarily responsible for all aspects of the resulting
contract. His/Her experience and expertise shall be denonstrated relative to
the Statenent of Work for this solicitation including his/her role as
contributors or prepares of the offeror’s technical proposal. Provide the
resune(s) and current letter(s) of commtnent for proposed key personnel. The
resune(s) shall address the qualifications described in the Section L
provision entitled “DEFI NI TION OF LABOR CATEGORI ES” and be no | onger than
three (3) pages long. The letters nmust be signed by the key personnel as near
to the initial closing date of the Request for Proposal (RFP) as practicable
(i.e., within the previous two (2) weeks) and nust indicate his/her ability to
provide the services proposed and the percentage of tine available to work on
the resulting contract.

TAB C. SYSTEM MECHANI SM METHOD FOR | DENTI FYI NG APPROPRI ATE DI SPUTE RESOLUTI ON

PROFESSI ONALS

In no nore than ten (10) doubl e spaced pages, Offerors shall denonstrate their
ability to ensure a conprehensive, responsive, understandabl e and credible
system mechani sm net hod for identifying and assigning the appropriate dispute
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resol ution professional or technical expert to cases and projects as described
in Section C of the Statenment of Wirk and Section M 3(C) (1) of the Eval uation
Criteria. Oferors nmay sumari ze their approaches in narrative, charts,

di agrans, tables or any conbination thereof within the page linmts for this

t ab.

TAB D: MANAGEMENT SYSTEM FOR QUALI TY ASSURANCE AND OVERSI GAT OF SERVI CE
PROVI DERS

In no more than 5 doubl e spaced pages, offerors shall denponstrate their
ability to ensure that a sound quality assurance and oversi ght systemis in

pl ace to neet EPA requirenments as described in Section C 2 Task 1, paragraph A
through D of the SOWand Section M 3.2 of the Evaluation Criteria. In
addition, offerors nust denobnstrate that its proposed Quality Assurance and
Oversi ght system can be inplenmented during contract perfornmance.

TAB E: MANAGEMENT SYSTEM FOR FI NANG AL, CASE AND DELI VERABLES TRACKI NG

In no nore than ten (10) doubl e spaced pages, the offeror shall describe its
ability to track and report financial, case or project status and deliverables
information and data in a conplete, clear and tinmely manner. The offeror may
present exanple financial tracking reports, case or project status tracking
reports, deliverables tracking reports, nonthly reports or other rel evant
reports to illustrate its capabilities; however, these reports nust be
included with the page Ilimts for this tab.

TAB F: PAST PERFORMANCE

Under this tab, the offeror shall submit the past performance information as
required under the Section L provision entitled “PAST PERFORMANCE
| NFORMATI ON' .

TAB G SMALL DI SADVANTAGED BUSI NESS PARTI Cl PATI ON

Under this tab, the offeror shall provide in no nore than three (3) pages the
information required by the Section L provision entitled: “SMALL DI SADVANTAGED
BUSI NESS PARTI Cl PATI ON PROGRAM' .

TAB H: LOCAL OFFI CE

In no nore than one (1) page, the offerors shall denobnstrate their ability to
nmeet the requirenment described in Section H 1 of the solicitation

TAB |: CASE MANAGEMENT EXAMPLES

Provi de a short outline description, flow chart, or project table, etc.
ofr no nmore than four (4) pages per project illustrating how your organization
woul d respond to and manage each of the five exanple “Task Orders” descri bed
bel ow. These descriptions will be used to evaluate the offeror’s ability to
neet the requirenents of the solicitation as described in the SOW and
Technical Evaluation Criteria. The nost inportant features of your responses
will be those relating to the managenent systens described in the “Technica
Eval uation Criteria about how a service provider is identified and sel ected
and how work and deliverabl es are nanaged and eval uated to produce hi gh-
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quality results. Selection of appropriate dispute resolution providers

provi sion of services within best conflict resolution and/or public

i nvol venent practices and nmanagenent of budget are key factors. W discourage
| engthy presentations of substantive technical issues. The oral presentations
conducted will allow offerors to present their managenment system for two of
the cases to the Technical Eval uati on Team

Task Order #1: Negoti ated Rul emaki ng

The EPA Ofice of Air is interested in exploring the use of the
negoti at ed rul enaki ng process for devel opment of a rule that would set
em ssion standards for dinethyl chickenwire fromsnall manufacturing
facilities. The rule is required by new |l egislation and nust be proposed
within 18 nonths. A brief internal assessnent was done by the Conflict
Preventi on and Resolution Center and the (fice of Air suggests that the

Agency is able and willing to enter into negotiations on this rule and has
identified 30 potential stakeholders. This work will be phased: first, a ful
conflict assessment will be conducted, and then, based on EPA' s anal ysis of

the conflict assessnment, a negotiation could be conduct ed.

Task Order #2: Brownfields Case

EPA Region 6 is faced with an upset conmunity surroundi ng a Superfund
Brownfields reuse site in downtown Adra, Texas, which involves questions of
appropriate cleanup and reuse and i ssues of environnental justice. The site
is a former waste transfer station for the Adra Waste Managenent Authority.
There is a public neeting to discuss these issues in four (4) weeks which the
Regi on thinks could be very difficult.

Task Order #3: Public Involvenent Plan for a National Strategy

The O fice of Water (OWN is interested in conducting a nmulti-neeting,
public invol vemrent process on the issue of reducing or controlling nutrient
| oadings to the Gulf of Consensus whi ch has devel oped a hypoxi c zone.
Scientists believe that the hypoxic zone is a result of concentration of
nutrients in an area where there is not enough dilution and m xing in the
aquatic system The issue involves at |east 15 states through which the great
Groundrules River and its various tributaries pass and varying agricultura
and industrial contributions and effects. The situation involves many ki nds
of legal, scientific, technical and policy issues (e.g., non-point source
contributions and controls, agricultural, forestry and residential practices,
| and use planning, water flow control, species sensitivities, environnenta
chem stry econom cs), at |least 4 EPA regional offices, all |evels of
governnent (Federal, State and local) in nmany ki nds of governnental
departments and stakehol ders from a wi de range of interest group. This

project will be a multi-year effort. The public involvenent process will
informthe devel opment of a national strategy to address the causes of the
hypoxi ¢ zone in the Gulf of Consensus. The effort will not involve a Federa

Advi sory Committee at this point in time, but is envisioned as a series of
i nformati on exchanges, workshops, and other input, consultation and
communi cati on net hods.

Task Order #4: ADR Training for Scientific and Technical Staff

Page L-11 of 31



PR- HQ- 03- 10806

The Conflict Prevention and Resolution Center wants to present a
training course for Headquarters and Regional scientific and technical staff
that would present the benefits of use of ADR in resolving or preventing
conflicts with conpani es seeking environmental permts or permt
nodi fi cations. Resistance to use of ADR and public involvenent is high
because EPA scientists and engi neers believe that they would have to
conproni se their environnental values in the nediation process. This course
woul d teach them how to optim ze their environmental results while at the sane
time reaching agreenment with conpanies and | ocal comunities on permt
conditions. It is very inmportant that this course be replicable and that it
be able to be presented to smaller groups of enployees on a frequent basis
because experience has shown that these enpl oyees have little free tine for
non-techni cal training.

Task Order #5: Just-in-Tine Task O der

EPA Region 9 issues a task order for quick turnaround response to
provide facilitators or nediators in situations where unanticipated issues
ari se between the Regional office permt holders and the public regarding
i ssuance of pernmits to facilities in the region. The region anticipates up to
10 cases per year, each providing either a quick assessment or short term
facilitation or both. Cases that warrant |ong termdi spute resol ution or
conduct of long term public involvement will be transitioned to separately
funded task orders. The task order requires selection of appropriate dispute
resol ution providers, provision of services within best conflict resolution
practices, tracking of case status and | essons | earned and nanagenent of
budget .

TAB J: ORAL PRESENTATI ON

O ferors shall submit presentation slides or handout under this tab.

The offeror’s oral presentation (both in the relevant portions of
Segnent 1, Segnment 2 and Segnent 3 below) will be evaluated to detern ne
whet her an offeror denpnstrates a thorough understandi ng of the requirenents
of the statenment of work. Al though the presentation nust be conplete, concise
and clear, the Governnent will eval uate the substance and not the style.

(A). Ground Rules.

(i). Timng. The offeror will receive a confirmation letter fromthe
Contracting Oficer with schedul ed date and tinme of their presentation. The
offeror will be allowed to enter the roomup to fifteen m nutes in advance

Al'l equiprment and nedia will be provided by the offeror. No rehearsal tine
wi || be provided.

(ii). Rescheduling. The Governnent reserves the right to reschedul e
any offeror’s presentation at the discretion of the Contracting Oficer.
Requests fromofferors to reschedule their presentation will not be
ent ert ai ned.

(i1ii). Oferor’s Enployee Participation. The presentation must be nade
by one or nore of the personnel identified in TAB B above (i.e., Key
Personnel ). The Contract Manager and the Program Manager who will have
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operational responsibility for contract performance nmust be present and nust,
at a mninmum answer any clarifications posed by the Governnment. O ferors my
not use conpany seni or or general nmanagers or other enployees or consultants
to nmake any part of the oral presentation. The presenters shall use nane
plates to identify thensel ves.

(B). Topics. The offeror’s presenters nust address the foll ow ng
topics, in the followi ng order, in accordance with the follow ng instructions:

(1) Segnent 1:

(i) ILntroduction. The offeror should provide some informati on about
itself as a firm briefly describing its organization.

(ii). The Oferor shall provide an overview of the infornation provided
above in TAB A Description of Oferors’ Capabilities, Resources and
Experience; TAB B, Key Personnel, TAB C, System Mechani sm Met hod for
I dentifying Appropriate Dispute Resolution Professionals, TAB D, Managenent
System for Quality Assurance and Oversi ght of Service Providers and TAB E,
Managenent System for Financial, Case and Deliverabl es Tracking.

(2) Segnent 2:

The O feror shall be prepared to present its approach to staffing,
managi ng, tracking and reporting two of the five cases provi ded above. All
offerors will present the sane two cases. The identification of the two cases
will be provided to the offeror by the Government Contracting O ficer just
prior to the start of the oral presentations. During the presentation, the
of feror should discuss how it would respond to the Task Order requirements
wi th the managenent system proposed in TABs, C, D, and E The second segnent
wi Il consist of one (1) hour.

(3) Segnent 3:

Each Offeror shall be prepared to respond to formal pre-selected
questions presented to the offeror on its firnms capabilities and on each of
the two (2) Task Orders. During the presentation, the offeror should discuss
how it would resolve the issues related in the pre-sel ected questions.

C. Presentation Tine Linits. The Contracting Oficer will strictly
enforce the tine limts set forth bel ow

Summary of Presentation Schedul e

Segment 1 (Conpany Organi zation) 30 m nutes
Segment 2 (Presentation of case #1) 30 m nutes

Br eak 15 minutes
Segnment 2 (Presentation of case #2) 30 m nutes
Segnent 3 (Questions) 30 m nutes

Tinme for clarifications of any aspect of the offeror’s proposal nmy be
inserted into the schedule at the time the offeror receives its confirmation
letter fromthe Contracting O ficer with schedul ed date and tinme of their
presentation.
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D. Recording. The Government will record the presentations.

(b) Notwithstanding its plan to award wi thout discussions, the
Governnent reserves the right to conduct discussions with offerors in a
conpetitive range, if necessary, and to permt such offerors to revise their
proposals. The Governnent al so reserves the right to change any of the terns
and conditions of this RFP by anmendnent at any tinme prior to contract award
and to allow offerors to revise their offers accordingly.

(F) Cost or pricing proposal instructions - Volune Il

The cost volume of the proposal will present the offeror’s understanding of
the RFP requirements and the offeror’s ability to organize and performthe
work efficiently. A Fixed Rate-Indefinite Delivery/lndefinite Quantity (FR-
IDIQ type contract will result fromthis solicitation. |Individual Task
Orders will be issued as discussed in Section G2 of this solicitation.
Proposal s submtted on a basis other than FR-ID IQw Il be ineligible for
awar d.

The cost proposal shall be organi zed as foll ows: Each section shall be
titled and tabbed for easy identification.

Section 2.0 - Cost Volunme CQutline
i Titl e Page
ii. Tabl e of Contents
iii. List of Figures

iv. Li st of Tabl es
V. Li st of Appendi ces
Section 2.1 LQADED LABOR RATES, Prine Contractor, Team Subcontractors

and Total Team

Section 2.2 Oher Docunentati on
Section 2.3 Subcontracting Pl an
Section 2.4 Exceptions

Section 2.5 Conflict of Interest Plan

Enunerated below is a brief outline of the m nimumrequirenents for each
section and subsection of the cost proposal.

Section 2.1 LOADED LABOR RATES, shall include the offeror’s proposed
| oaded rates for the Prine Contractor, Team Subcontractors and Total Team

(1) Cearly identify separate cost or pricing data associated with
any. Options to extend the termof the contract (see H.6); Clearly identify
all costs and data in support of the proposed cost/price.

(2) For each | abor category in each year (base period, option 1 and
option 2), the offeror shall provide a build-up show ng the various elenents
of costs which conprise the | abor rate(s). The offeror shall utilize the
schedul e provided in attachnent #6.

(3) Subcontractor/Consultant. For each |abor category in each year
(base period, option 1 and option 2), the offeror shall provide a build-up
showi ng the various el enents of costs (inclusive of all applicable prine
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contractor indirect cost and profit) which conprise its
subcontractor/consultant |abor rate. The offeror shall utilize the schedul e
provi ded in attachment #6

(4). Key Personnel. EPA' s past experience indicates this
i ndividual (s) is equivalent to a full tine person(s). If the offeror elects to
propose this individual as an indirect charge, then the offeror shall fully
and conpletely describe howthis individual (s) duties and responsibilities
will be billed to the resulting contract.

(5) The offeror shall prepare an overall total price for the period
02/19/04 - 02/18/09 using the schedule shown in attachment #6. The overal
costs nust include all subcontractor/consultant costs and all applicable prine
contractor indirect |oading.

(6). The offeror must fill-in its fixed rate as required by the cl ause
shown in B.1.

(7) The Governnent’s estimte of the nunber of hours that may be ordered
per contract period is listed below. The Governnent does not anticipate the
contract period of performance to exceed 5 years, a twenty-four nonth base
period, one twenty-four nonth option period and one twelve nonth option
period. Submit your proposal utilizing the | abor categories shown in B.1 and
the | abor hours shown bel ow

Peri od No. of Hours
Base 145, 800
Option Period | 145, 800
Option Period Il 76, 200

(8) The hours indicated in L.15 are provided for proposal preparation
pur poses and do not necessarily represent the actual distribution that nmay be
experienced during contract performance.

(9) The rate, or rates, set forth in B.1 cover all expenses (except ODCs
and indirect |oadings) including report preparation, salaries, overhead,
general and adm nistrative expenses, and profit.

(10) The | abor m x breakdown provided in clause B.1 includes prine
contractor hours and subcontractor/consul tant hours.

(11). The hours shown in L.15 are considered the Government’s best
estimate. Once the contract is in effect, the Government nay order a
different mix of labor fromthe contractor depending on the type of projects
bei ng performed under the contract.

(12). Labor will not be reinbursed as an O her Direct charge. Oferors
must propose utilizing the not-to-exceed Gther Direct Cost anpbunts shown in
B.3 and L. 17.

(13). The direct |abor hours appearing in L.15 are for professional and

technical |abor only. These hours do not include managenent at a | evel higher
than the project managenent and clerical support staff at a | evel |ower than
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technician. If it is your normal practice to charge these types of personne
as a direct cost, your proposal must include themalong with an esti mate of
the directly chargeabl e man-hours for these personnel. |If this type of effort

is normally included in your indirect cost allocations, no estimate is
required. However, direct charging of indirect costs on any resulting
contract will not be allowed. Additionally, the hours shown in L.15 are the
wor kabl e hours required by the Government and do not include rel ease tine
(i.e., holiday, vacation, etc.). The Governnents estimate for support costs
(program nanagenent/contract administration, clerical and administrative
effort) is as foll ows:

Admi ni strative Support - 10,400 hrs in Base Period
10,400 hrs in Opt. Per
5,600 hrs in Opt Per |

Sr. Contract admi n(s)/Program Mgr(s) - 6,000 hrs. in Base Period
6,000 hrs. in Opt Per
3,000 hrs. in Opt Per 11

The of feror may propose whatever support costs it deens necessary to support
the services required by the SON Support costs will be included in the fixed
rates for Itens 0001-0006 in B-1, as indicated in Attachment (6).

(14) Specify financial resources available to performthe contract
wi t hout assistance from any outside source. |f sufficient resources are not
avail abl e, indicate in your proposal the ampbunt required and the antici pated
source (i.e., bank loans, letter or lines of credit, etc.)

(15) If other divisions, subsidiaries, a parent or affiliated conpanies
will performwork or furnish materials under this proposed contract, please
provi de the name and | ocation of such affiliate and your interconpany pricing
policy. Separately identify costs and supporting data for each such entity
pr oposed.

(16) If the contract schedule includes the clause, EPAAR 1552.232-73,
“Payments- - Fixed Rate Service Contract,” or the clause FAR 52.232-7,

“Paynents Under Tinme and Materials and Labor-Hour Contracts,” include in your
cost proposal the estimated costs and burden rate you will apply to material s,
other direct costs or subcontracts. The Government will include these costs

as part of its cost proposal evaluation. Provide the proposed base and poo
for each indirect rate for each year, as well as the actual base and poo
costs incurred for each rate for the last three (3) years. |ndicate whether
such rates have been approved by the governnent.

(17) \henever subcontractor effort is included in the proposed costs,
the prime contractor shall include an additional supporting cost sumrary
consolidating all costs (both contractor and subcontractor) by el enent for
each contract period.

(18) To evaluate offer for award purposes, the Governnent will apply
your proposed fixed-prices/rates to the estimted hours in L.15 and add
applicable other direct costs. The total evaluated price (plus other direct
costs) represent the maxi numthat may be ordered under a resulting contract.
This estimate is not a representation by the Government that the naxi mum
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wi |l be required or ordered.
(19) The contractor shall provide a list of first tier subcontractors
whose estimated val ue exceeds $10, 000, 000.00. This list shall include the
conpany’s nane, address, contract type and estinmated val ue.

Section 2.3 Subcontracting Plan. This section shall consist of the
of feror’s subcontracting plan. See FAR subpart 52.219-9

Section 2.4 Exceptions. This section shall consist of any exceptions
the offeror has to the terns and conditions of this solicitation

Section 2.5 Conflict of Interest Plan. This section shall include the
information required by clause L. and Attachnment 2.

Addi ti onal Cost Proposal Instructions

(1) Subnit current financial statements, including a Balance Sheet,
Statement of Incone (Loss), and Cash Flow for the last two conpleted fisca
years. Specify resources available to performthe contract wi thout assistance
fromany outside source. |If sufficient resources are not available, indicate
in your proposal the anpunt required and the anticipated source (i.e., bank
| oans, letter or lines of credit, etc.).

(2) Direct Labor

(1) Attach support schedul es for each proposed | abor category,
i ndi cati ng both proposed hours and rates. All nanagenent
and support (such as clerical, corporate and day-to-day
managenent) hours and costs proposed to be a direct charge,
in accordance with your nornal accounting treatnent, are to
be shown separately fromthat for the technical effort.

(ii) Explain the basis of the proposed | abor rates, including a
complete justification for all judgnmental factors used to
devel op wei ghts applied to your conpany's category or
i ndividual rates that conprise the rates for | abor
categories specified in the solicitation. This explanation
shoul d descri be how your technical approach coincides with
the proposed costs.

(iii) Describe for each | abor category proposed your conpany's
qualifications and experience requirenments. If individua
rates are used, provide the enployee's nane. |If specific
i ndividuals are identified in the technical proposal,
correlate these individuals with the | abor categories
specified in the solicitation

(iv) Provide a matrix sunmarizing the effort proposed, including
the subcontracts, by professional and technical |eve
specified in the solicitation

(v) I ndi cate whether current rates or escalated rates are used.
If escalation is included, state the degree (Percent) and

Page L-17 of 31



PR- HQ- 03- 10806

nmet hodol ogy. The net hodol ogy shall include the effective
date of the base rates and the policy on salary reviews
(e.g. anniversary date of enployee or salary reviews for al
enpl oyees on a specific date).

(vi) State whether any additional direct |abor (new hires) wll
be required during the performance period of this
acquisition. |If so, state the nunmber required.

(vii) Wth respect to educational institutions, include the
following information for those professional staff menbers
whose salary is expected to be covered by a stipul ated
sal ary support agreement pursuant to OVMB Grcular A-21

(A) Individual's naneg;

(B) Annual salary and the period for which the salary is
appl i cabl e;

(O List of other research Projects or proposals for which
salaries are allocated, and the proportionate time
charged to each; and

(D) O her duties, such as teaching assignnents,
adm ni strative assignnents, and other institutiona
activities. Show the proportionate tinme charged to
each. (Show proportionate time charges as a percentage
of 100% of time for the entire academ c year, exclusive
of vacation or sabbatical |eave.)

(3) Indirect costs (overhead, general, and adm nistrative expenses).

(i) If your rates have been recently approved,
include a copy of the rate agreenent.

(ii) Submt supporting docunmentation for rates which
have not been approved or audited.

(4) Other Direct Costs (0ODC).
(i) The ceilings shown in Section L includes all costs including

any indirect loadings. O ferors should not exceed the
speci fi ed anpunts.

L.12 PAST PERFORMANCE INFORMATION (EPAAR 1552.215-75) (OCT 2000)

(a) Oferors shall subnit the infornmation requested bel ow as part of their
proposal for both the offeror and any proposed subcontractors for subcontracts
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expected to exceed $500, 000. The information nay be submtted prior to other
parts of the proposal in order to assist the Governnent in reducing the
eval uati on peri od.

(b) Oferors shall submit a list of at |east three (3) contracts and
subcontracts conpleted in the last three (3) years, and all contracts and
subcontracts currently in process, which are simlar in nature to this
requirenent.

(1) The contracts and subcontracts listed may include those entered into
with Federal, State and | ocal governnents, and conmercial businesses, which
are of simlar scope, magnitude, relevance, and conplexity to the requirenent
which is described in the RFP. Include the following information for each
contract and subcontract |isted:

Nanme of contracting activity.
Cont ract nunber.
Contract title.
Contract type

(e) Brief description of contract or subcontract and rel evance to
this requirenent.

(f) Total contract val ue.

(g) Period of perfornmance.

(h) Contracting officer, tel ephone nunber, and E-nmil address (if
avai |l abl e).

(i) dient Program nmanager/project officer, telephone nunber, and E
mai | address (if available).

(j) Adm nistrative Contracting officer, if different from (h)above,
t el ephone nunber, and E-mail address (if avail able).

(k) List of subcontractors (if applicable).

~~ A~
o0 TL

— N

(c) Oferors should not provide general information on their perfornmance on
the identified contracts and subcontracts. General performance information
will be obtained fromthe references.

(1) Oferors may provide informati on on probl ens encountered and
corrective actions taken on the identified contracts and subcontracts.

(2) References that nmay be contacted by the Governnment include the
contracting officer, program manager/project officer, or the adm nistrative
contracting officer identified above.

(3) If no response is received froma reference, the Governnent will
make an attenpt to contact another reference identified by the offeror, to
contact a reference not identified by the offeror, or to conplete the
eval uation with those references who responded. The Governnent shall consider
the information provided by the references, and may al so consi der infornmation
obtai ned from other sources, when evaluating an offeror's past perfornance.

(4) Attenpts to obtain responses fromreferences will generally not go
beyond two tel ephoni c nessages and/or witten requests fromthe Governnent,
unl ess otherwise stated in the solicitation. The Government is not obligated
to contact all of the references identified by the offeror
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(d) If negative feedback is received froman offeror's reference, the
Governnment will conpare the negative response to the responses fromthe
offeror's other references to note differences. A score will be assigned
appropriately to the offeror based on the information. The offeror will be
given the opportunity to address adverse past performance information obtained
fromreferences on which the offeror has not had a previous opportunity to
comment, if that information makes a difference in the Governnent's deci sion
to include the offeror in or exclude the offeror fromthe conpetitive range.
Any past performance deficiency or significant weakness will be discussed with
offerors in the conpetitive range during di scussions.

(e) Oferors nmust send Client Authorization Letters (see Section J of the
solicitation) to each reference listed in their proposal to assist in the
tinmely processing of the past performance evaluation. Oferors are encouraged
to consolidate requests whenever possible (i.e., if the sane reference has
several contracts, send that reference a single notice citing all applicable
contracts). Oferors may send Client Authorization Letters electronically to
ref erences.

(1) If an offeror has no relevant past performance history, an offeror
nmust affirmatively state that it possesses no rel evant past perfornance
hi story.

(2) Client Authorization Letters should be mailed or E-rmailed to
i ndividual references no |ater than five (5) working days after proposa
subm ssi on.

(f) Each offeror may describe any quality awards or certifications that
i ndicate the offeror possesses a high-quality process for devel opi ng and
produci ng the product or service required. Such awards or certifications
i nclude, for exanple, the MalcolmBaldrige Quality Award, other Governnent
quality awards, and private sector awards or certifications.

(1) Identify the segnment of the conpany (one division or the entire
conpany) which received the award or certification

(2) Describe when the award or certification was bestowed. If the award
or certification is over three years old, present evidence that the
qualifications still apply.

(g) Past performance information will be used for both responsibility
determ nations and as an evaluation factor for award. The Past Perfornmance
Questionnaire identified in section J will be used to collect information on
an offeror's performance under existing and prior contracts/subcontracts for
products or services simlar in scope, magnitude, relevance, and conplexity to
this requirement in order to evaluate offerors consistent with the past
performance eval uation factor set forth in section M References other than
those identified by the offeror may be contacted by the Governnent and used in
t he evaluation of the offeror's past performance.

(h) Any information collected concerning an offeror's past performance wl|
be maintained in the official contract file.

(i) I'n accordance with FAR 15.305 (a) (2) (iv), offerors with no rel evant
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past performance history, or for whominformation on past perfornmance is not
avail able, will be evaluated neither favorably nor unfavorably on past
per f or mance.

L.13 TECHNICAL QUESTIONS (EP 52.215-110) (APR 1984)

O ferors nmust submt all technical questions concerning this solicitation in
writing to the Contracting (ficer. EPA nust receive the questions no |later
than fourteen (14) cal endar days after the date of this solicitation. EPA
wi || answer questions which may affect offers in an anmendnent to the
solicitation. EPA will not reference the source of the questions.

L.14 RELEASE OF COST OR PRICING PROPOSALS OUTSIDE THE GOVERNMENT FOR AUDIT
(EP 52.215-115) (MAR 1989)

Cost or pricing proposals submitted in response to this solicitation may be
rel eased outside the Governnent for audit purposes regardl ess of whet her
i nformation contained in such proposals has been clained or deternmined to be
busi ness confidential. |If an outside audit is obtained, the non-Government
auditor shall use the information only for audit purposes; shall not disclose
any information in the proposals to anyone other than authorized EPA enpl oyees
wi thout the prior witten approval of the Assistant General Counse
responsible for information aw matters; and shall return all copies of
proposals, as well as any abstracts, to the Government upon conpletion of the
audit. The non-Governnent auditor shall obtain a witten agreement from each
of its enployees with access to the proposals to honor these limtations prior
to allowi ng the enpl oyee access.

L.15 DEFINITION OF LABOR CLASSIFICATIONS (EP 52.215-120) (FEB 1985)

O ferors shall use the followi ng | abor classifications in preparing their
techni cal and cost proposals.

(a) Definition of |abor classifications. The direct |abor hours appearing
bel ow are for professional and technical |abor only. These hours do not
i ncl ude managenent at a |l evel higher than the project managenent and clerica
support staff at a level Iower than technician. |If it is your normal practice
to charge these types of personnel as a direct cost, your proposal nust
include themalong with an estinmate of the directly chargeabl e man-hours for

these personnel. If this type of effort is normally included in your indirect
cost allocations, no estimate is required. However, direct charging of
indirect costs on any resulting contract will not be allowed. Additionally,

the hours bel ow are the workabl e hours required by the Gvernnment and do not
include release tine (i.e., holiday, vacation, etc.).

(b) Distribution of level of effort. Submt your proposal utilizing the
| abor categories shown bel ow

BASE Period: 02/19/04 - 02/18/06

BASE Peri od Proposal Prep. Fi xed
Item Item Description Hour s Rat e
0001 Di spute Resolution Prof. (Level 3) 52, 000 $.00
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0002 Di spute Resolution Prof. (Level 2) 23,400 $. 00*
0003 Di spute Resolution Prof. (Level 1) 10, 400 $. 00*
0004 Sr. Scientist/Expert/ Consultant 20, 000 $. 00*
0005 Sci enti st/ Tech. Anal yst/ Consul t ant 20, 000 $. 00*
0006 Conmuni cati ons Speci al i st/ Consul t ant 20, 000 $. 00*

TOTAL BASE PER OD LABOR CEI LI NG

Option Period I: 02/19/06 - 02/18/08

Option Period | Proposal Prep.

Item Item Description Hour s Fi xed Rate
1001 Di spute Resol ution Prof. (Level 3) 52, 000 $. 00*
1002 Di spute Resol ution Prof. (Level 2) 23, 400 $. 00*
1003 Di spute Resol ution Prof. (Level 1) 10, 400 $. 00*
1004 Sr. Scientist/Expert/Consultant 20, 000 $. 00*
1005 Sci enti st/ Tech. Anal yst/ Consul t ant 20, 000 $. 00*
1006 Conmuni cati ons Speci al i st/ Consul t ant 20, 000 $. 00*

TOTAL OPTI ON PERI OD | LABOR CEI LI NG
Option Period I'l: 02/19/08 - 02/18/09
Option Period Il Proposal Prep.

Item Item Description Hour s Fi xed Rate
2001 Di spute Resolution Prof. (Level 3) 28, 000 $. 00*
2002 Di spute Resolution Prof. (Level 2) 12, 600 $. 00*
2003 Di spute Resolution Prof. (Level 1) 5, 600 $. 00*
2004 Sr. Scientist/Expert/Consultant 10, 000 $. 00*
2005 Sci enti st/ Techni cal Anal yst/ Consul t ant 10, 000 $. 00*
2006 Conmuni cati ons Speci al i st/ Consul t ant 10, 000 $. 00*

TOTAL OPTION PERIOD || LABOR CEl LI NG
Total Option Period II Direct Labor:

Peri od: 02/19/04 - 02/18/09

Proposal Prep. Fi xed

I'tem Item Description Hours Rat e
0001 Di spute Resolution Prof. (Level 3) 132, 000 $. 00*
0002 Di spute Resol ution Prof. (Level 2) 59, 400 $. 00*
0003 Di spute Resolution Prof. (Level 1) 26, 400 $. 00*
0004 Sr. Scientist/Expert/Consultant 50, 000 $. 00*
0005 Sci enti st/ Tech. Anal yst/ Consult ant 50, 000 $. 00*
0006 Communi cati ons Speci al i st/ Consul t ant 50, 000 $. 00*

TOTAL BASE PER OD LABOR CEI LI NG

*To be inserted by the Governnent at tine of award.
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NOTE 1: The hours indicated above and in Section B.1l are provided for proposal
preparation purposes and represent the approximate distribution among the
labor categories. The hours do not necessarily represent the actual
distribution that may be experienced during contract performance.

DEFI NI TI ON OF LABOR CLASSI FI CATI ONS

O ferors shall use the followi ng | abor classifications in preparing its
techni cal and cost proposals:

1. Sr. Contract Administrator(s) or Program Manager (s)

(a). General Abilities, Education and Experience

. At a minimum a bachelor’s degree is required.

. Six (6) years of professional experience in managing U.S
gover nnent contracts.

. Must have experience in managi ng a nati onwi de contract consisting
of at least twenty (20) Taski ng docurments or Task Orders/Delivery
Orders.

. Must have dispute resolution training and experience at the | eve

of Dispute Resolution Professional Level 3 (see below for a
definition)

(b). Duties and Responsibilities

. Management of the contract, deliverables and cost tracking
systemn(s)

. Managenment of the contract eval uation, oversight and quality
assurance systen(s) or progran(s)

. Rost er nmanagenent - identification, matching, selecting and

managi ng di spute resol ution professionals providing services
t hrough the contract

. I nvoi ce and paynment of costs
. Primary contact with the EPA Project O ficer and Contracting
Oficer

2. Dispute Resolution Professionals

(a). Ceneral Abilities, Education and Experience

. At a minimum a bachelor’s degree is required.

. Education, training and experience in conducting dispute
resolution or public involvenent processes at the appropriate
| evel .

. Under st andi ng of negotiation, facilitation, mediation and ot her
di spute resol uti on processes

. Adherence to the Ethical Standards of Conduct and Standards of

Practice of the Association of Conflict Resolution, Internationa
Associ ation for Public Participation or the equivalent.

. Ability to comrunicate clearly and concisely orally and in
writing.
. Ability to accurately plan, schedul e, and budget projects and

proj ect el enents;
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Familiarity with environmental statues and regul ati ons and
enforcenment procedures, when required by the Task Order.

Resolution Professional - Level 3 (Senior Mediator, Mediator,

Project

(a).

(b)

Leader)

Experi ence and Educati on

At a minimum a Bachelor’s Degree is required.

Six (6) years of experience in planning, conducting and

supervi sing dispute resolution or public involvenent projects of
mej or significance, necessitating advanced know edge of dispute
resol ution.

Di spute Resolution Professionals Level 3 identified for conducting
ADR processes for environnental disputes nust neet the
qualifications for the National Roster of Environnental Dispute
Resol ution Professionals (see ww. ecr.qgov) or the functiona
equi val ent .

Duti es and Responsibilities

Conduct conflict assessments, convening assessments, or public

i nvol venent assessnents.

Designs conflict or dispute prevention, managenent or resol ution
processes or public involvenent processes.

Conducts conflict or dispute prevention, nmanagenent of resol ution
processes or public participation processes as the | ead service
provi der.

Desi gns and conducts eval uati ons of dispute prevention, managenent
or resolution processes.

Conducts training in negotiation, dispute resolution and public

i nvol venent .

Manages project team of junior resolution professional(s),

adm ni strative staff and technical experts

Esti mates, plans, reviews, tracks and nanages schedul es,

del i verabl es and budgets.

Manages and nmi ntai ns comuni cati ons with EPA Task Order Project
Oficer (TOPO and parties involved in the case or project.

Prepares and/ or oversees preparation of required reports.

Dispute Resolution Professional - Level 2 - (Mediator or Associate)

(a).

Experi ence and Educati on

At a minium a Bachel or’s Degree.

At least forty (40) hours training in Public Involvenment or

Al ternative Dispute Resol ution.

Three (3)years of experience in conducting dispute resolution
processes.

A Level 2 Resolution Professional identified for assisting in
conducting an ADR process on an environnental case shall be
wor ki ng toward conpleting the qualifications required for the
Nati onal Roster of Environnmental Dispute Resolution Professionals
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or the equivalent.

Duti es and Responsibilities

Assists the Level 3 Dispute Resolution Professional in conmplex
cases.

Facilitates breakout sessions or workgroups.

Conducts conflict assessments, dispute resolution or public

i nvol vement proceedi ngs in sonme sinple, |ess conplex cases.
Records sunmari es or minutes of neeting electronically, on
newsprint or in witten form

Oversees and coordinates logistics with administrative staff.
Mai nt ai ns conmuni cation links with the parties.

Conduct s training nodul es when appropriate under the direction of
a seni or professional

Resear ches technical or process information necessary for the
project; collects information, data surveys.

Dispute Resolution Professional - Level 1

At a minimum a bachelor’s degree is required.
six (6) nonths to 3 years experience in assisting a nore senior
di spute resolution professional in a public involvenent or dispute

May have training or course work in public involvenent,
facilitation, nmediation, dispute resolution or conflict resolution

Transl at es guidance received from supervi sor into usable

i nformation applicable to the particul ar assi gnnent.

May assist the Level 3 or Level 3 Dispue Resolution Profressiona
in facilitating small break out sessions or workgroups

Records summari es of mnutes of neeting electronically, on

Perforns | ogistical tasks such as registration, managi ng sign-up
for nmeetings, and assists in logistics at |arge neetings.
Mai nt ai ns communi cation links with the parties.

Resear ches technical or process information necessary for the
project, collects information and data, arrays information in

Assi sts parties in gaining access to information

(a) Experience and Education

resol uti on process.

fromtrainers or university prograns.
(b) Duties and Responsibilities

newsprint or in witten form

appropriately formatted docunents.
Sr. Scientist/Expert/Sr. Consultant

(a) Experience and Education

Mast ers degree or other advanced degree or, a bachelor’s degree
with ten (10) years of relevant scientific or technical experience
within a given field of expertise in areas such as bi ol ogi cal

chem cal, geol ogical, psychol ogical or environnental science, |and

Page L-25 of 31



PR- HQ- 03- 10806

use or urban planning, conflict resolution, conmunications, public
policy, environnental |aw, econonics, statistics, evaluation or
other disciplines related to scientific or technical fields
necessary to assist the Sr. Dispute Resolution Professional and
the parties conducting alternative dispute resolution or public
partici pation processes, research, evaluation or training under
the Statement of Work

(b) Duties and Responsibilities

. Provi des advi ce, counsel or information that contributes to the
understandi ng of parties in a dispute on a topic that is related
to that dispute.

. Presents information or findings to disputants in an appropriate
and easy-to-understand fornat.

. Leads the devel oprment, inplenentation and presentation of research
and conpilation and anal ysis of data or information.

. Revi ews scientific or technical contract deliverables for content,
presentation and fornat.

. Provides direction to junior scientific or technical staff and

consul t ant s.

Sci enti st/ Techni cal Anal yst/Consul t ant

(a) Experi ence and Education

. At a minimum a bachelor’s degree is required.
Three (3) years relevant scientific or technical experience with a
given field of expertise in areas such as biol ogical, chemnical
geol ogi cal , psychol ogi cal or environmental science, |and use or
urban planning, conflict resolution, comunications, public
policy, environnental |aw, economcs, statistics, evaluation or
other disciplines related to scientific or technical fields
necessary to assist the Level 3 Dispute Resol ution Professiona
and the parties in conducting alternative dispute resolution or
public participation processes, research, evaluation or training
under the Statenent of Work

(b) Duti es and Responsibilities

. Under the direction of a Dispute Resolution Professional Level 3,
researches and collets information that hel ps further define or
illum nate particular issues related to a dispute.

. Perforns basic anal yses.

. Summari zes findings.

. Devel ops spreadsheets or other format for storing and presenting
dat a.

. Provi des basic data entry and | ogi stical support.

Communications Specialist/Consultant

(a) Experience and Education
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At a minimum a bachelor’s degree is required.

Three (3) years rel evant experience in areas such as writing,
graphi ¢ design, publications design, conference design and

organi zati on, infornmati on nanagenent, web page design, audi ovisua
presentation design, audio or video recording, audio or video
recording or other disciplines related to i nmproving conmmuni cati ons
necessary to assist the Dispute Resolution Professional, Level 3
and the parties in conducting alternative dispute resolution or
public participation processes, research, evaluation or training
under the Statenent of Work

Duti es and Responsibilities

Under the direction of the D spute Resolution Professional, Level
3 labor category: wites, edits, and/or designs docunents,
reports, teaches witing, editing or document design skills, or
writes, conposes and/or designs web pages, data presentations,
spreadsheets or tracking systenms, or records, edits and/or
produces vi deos, or other audio or visual comuni cati ons product,
or plans, designs and/or arranges conferences and | arge neeti ngs.

Administrative Asst.

This | abor category provides admi nistrative, clerical support to a

specific Task Order. General office support such as phone answering,
receptionist, general filing, mailing and typing are not included as
wor k performed and rei mbursed directly under a resulting Task Order.

(a)

(b)

M ni mum Experience and Educati on

Hi gh school graduation and two (2) years experience as

adm ni strative Assistant or clerical support. Experience in the
followi ng skills necessary: word processing systens (Word or

Wor dPer fect), spreadsheet and database prograns, desktop
publ i shing and graphi cs design progranms, photocopying,
establishing and naintaining filing systens.

Duti es and Responsibilities

As necessary to support the dispute resolution activities
specified in a specific Task Order.

Arranges for conference roomfacilities and | ogistics.

Arranges travel of contractor staff, consultants and presenters
for neetings.

Arrange conference call |ines.

Conducts pre-registration and registration duties for neetings
and ot her events.

Coordi nates | ogistics at nmeeting sites.

Serves as logistics problemsolver at neeting sites.

Mai nt ai ns docunent repositories either in electronic formor hard
copy.

Per forms communi cation duties such as delivering contractor mail
and faxes.

Researches, identify and collect information, papers, documents on
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behal f of the project.

. Phot ocopi es or arranges for photocopying

. Types reports or perform desktop publishing activities for a
report specifically included in the Task O der.

L.16 EVALUATION OF OTHER DIRECT COSTS (EP 52.215-130) (APR 1984)

For eval uation purposes, offerors shall propose the follow ng O her Direct
Cost (ODC) ampunts:

Peri od Item Armount
Base Peri od O her Drect Costs $7, 000, 000. 00
Option Period | O her Direct Costs $8, 000, 000. 00
Option Period Il O her Direct Costs $4, 300, 000. 00

1. THE OFFEROR MUST USE THE ABOVE SPECIFIED OTHER DIRECT COST (ODC) AMOUNTS
WHEN DEVELOPING THEIR COST PROPOSAL.

L.17 SMALL DISADVANTAGED BUSINESS PARTICIPATION PROGRAM (EPAAR 1552.219-72)
(OCT 2000)

(a) Section Mof this solicitation contains a source sel ection
factor or subfactor related to the participation of small di sadvant aged
busi ness (SDB) concerns in the performance of the contract. The nature of the
eval uation of an SDB offeror under this evaluation factor or subfactor is
dependent upon whether the SDB concern qualifies for the price eval uation
adj ustnent under the clause at FAR 52.219-23, Notice of Price Evaluation
Adj ust ment for Snall Disadvant aged Busi ness Concerns and whet her the SDB
concern specifically waives this price eval uati on adj ustnent.

(b) In order to be evaluated under the source selection factor or
subfactor, an offeror nust provide, with its offer, the follow ng information:

(1) The extent of participation of SDB concerns in the performnce of
the contract in ternms of the value of the total acquisition. Specifically,
of ferors nmust provide targets, expressed as dollars and percentages of the
total contract value, for SDB participation in the applicable and authorized
North Anerican Industry Classification System (NAICS) |Industry Subsectors as
determ ned by the Departnent of Commerce. Total dollar and percentage targets
nmust be provided for SDB participation by the prime contractor, including team
menbers and joint venture partners. In addition, total dollar and percentage
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targets for SDB participation by subcontractors nust be provided and listed
separately;

(2) The specific identification of SDB concerns to be involved in the
performance of the contract;

(3) The extent of conmitnment to use SDB concerns in the perfornmance of
the contract:

(4) The conplexity and variety of the work the SDB concerns are
to perform and

(5) The realismof the proposal to use SDB concerns in the performance
of the contract.

(c) An SDB of feror who wai ves the price evaluation adjustnment provided in
FAR 52.219-23 shall provide, with their offer, targets, expressed as dollars
and percentages of the total contract value, for the work that it intends to
performas the prine contractor in the applicable and authorized North
American Industry Cassification System (NAICS) Industry Subsectors as
determ ned by the Departnent of Commerce. Al of the offeror's identified
targets described in paragraphs (b) and (c) of this clause will be
incorporated into and nade part of any resulting contract.

L.18 IDENTIFICATION OF SET-ASIDE/8A PROGRAM APPLICABILITY (EP 52.219-100)
(FEB 1991)

This new procurenent is being processed as foll ows:
(a) Type of set-aside: No Applicable Set-Aside
Percent of the set-aside: Not Applicable

(b) 8(a) Program Not Applicable

L.19 SUBCONTRACTING PROGRAM PLAN FOR UTILIZATION OF SMALL BUSINESS AND SMALL
DISADVANTAGED BUSINESS CONCERNS (EP 52.219-125) (AUG 1984)

As part of the initial offer, offerors shall submt a subcontracting plan as
called for by FAR 52.219-9.

L.20 NOTICE OF FILING REQUIREMENTS FOR AGENCY PROTESTS (EPAAR 1552.233-70)
(JUL 1999)

Agency protests nust be filed with the Contracting O ficer in accordance
with the requirenents of FAR 33.103(d) and (e). Wthin 10 cal endar days after
recei pt of an adverse Contracting O ficer decision, the protester may submt a
witten request for an independent review by the Head of the Contracting
Activity. This independent reviewis available only as an appeal of a
Contracting Officer decision on a protest. Accordingly, as provided in 4 CFR
21.2(a)(3), any protest to the GAO nust be filed within 10 days of know edge
of the initial adverse Agency action
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L.21 ADDITIONAL BID/PROPOSAL SUBMISSION INSTRUCTIONS (EP-S 99-2) (MAR 1999)
a. General Instructions

These instructions are in addition to the applicable requirenments and
clauses set forth in the Federal Acquisition Regul ation regarding bid/proposa
submi ssion and | ate bid/ proposal s. Pl ease note that there are distinct
addr esses designated for bid/ proposal subm ssion on the SF 33. Block 7
desi gnates the | ocation specified for delivery of hand
carried/ courier/overnight delivery service bids/proposals while Block 8
i ndi cates the address specified for receipt of bid/proposals sent by U S.

Mail. Bidders/Oferors are responsible for ensuring that their bids/proposals
(and any anendments, nodifications, withdrawals, or revisions thereto) are
submitted so as to reach the Governnent office designated on the SF 33 prior
to the designated date and tine established for receipt. Bidders and offerors
are al so responsible for allowing sufficient time for the bid/proposal to be
processed through EPA's internal mail distribution system described bel ow so
as to reach the designated location for bid/proposal receipt on tinme. Failure
to tinmely deliver a bid/proposal to the EPA Bid & Proposal Room on the 6th
floor of the Ronald Reagan Building, which is the | ocation designated for

bi d/ proposal receipt in blocks 7 and 8 of the SF 33, wll render the

bi d/ proposal “late” in accordance with FAR 14. 304 and/or 15.208 and

di sposition of the bid/proposal will be handled in accordance with FAR 14. 304
and 52.214-7 for bids and FAR 15.208 and 52.215-1 for proposals.

Bi dders/ O ferors are cautioned that receipt of a bid/proposal by the Agency’s
mai | room or other central receiving facility does not constitute recei pt by
the office designated in the solicitation/invitation for bids.

b. US. Mil Delivery-SF 33 Block 8

Bl ock 8 on the SF 33 indicates that bids/proposals sent by U S. Mi
nmust be tinmely received by the Bid & Proposal Room Mail Code 3802R. Because
EPA adheres to a centralized mail delivery system any bid/proposal subnitted
via U S Ml to the address specified in block 8 of the SF 33 is initially
routed to EPA's mail handling facility at another location in S.W Washi ngton,
DC, and then subsequently routed to EPA's Bid & Proposal Room (Mail Code
3802R) | ocated on the 6th floor of the Ronald Reagan Buil ding. The Bid and
Proposal Roomon the 6th floor of the Ronal d Reagan Building is geographically
di stinct and is not co-located with the mail handling facility.
Bi ds/ proposal s sent by U S. Miil, therefore, will not be considered “received”
until such time as they are physically delivered via EPA's mail distribution
systemto the EPA Bid & Proposal Roomin the Ronald Reagan Buil di ng.
Bi dders/ Offerors electing to utilize the U S. Ml for bid/ proposal delivery
shoul d therefore allow sufficient time prior to the designated tinme and date
for bid/ proposal receipt as specified in Block 9 of the SF 33 to allow for the
internal routing of their bid/ proposal to the EPA Bid & Proposal Room

All bids/proposals subnitted other than by U.S. Mil should utilize the
Hand Carri ed/ Courier/ Overnight Delivery Service address specified in
Bl ock 7 of the SF 33.

c. Hand Carried/ Courier Delivery- SF 33 Bl ock 7
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EPA's Bid & Proposal Roomthat is designated for receipt of hand
delivered bids/proposals is |located on the 6th floor of the Ronal d Reagan
Bui | di ng, 1300 Pennsylvania Ave, N.W, Washington, D.C. The Bid and Proposa
Room hours of operation are 8:00AM - 4: 30PM weekdays, except Federal holidays.
Because this is a secure area, EPA bidders/offerors/contractors and/or their
couriers/delivery personnel nust check in at the EPA visitor guard desk
located to the left of the 13 Y% street entrance, prior to gaining access to
the Bid & Proposal Room A properly addressed bi d/ proposal, as described
below, will be required for admttance to the Bid & Proposal Room
Bi ds/ proposal s not properly addressed will be collected by the guard, and
routed to the Bid & Proposal Room through EPA's internal mail distribution
system which will delay receipt of the bid/proposal in the Bid & Proposa
Room

d. Overnight Delivery Services- SF 33 Block 7

Bi d/ Proposal deliveries via overnight delivery services (e.g., Federa
Express, Airborne Express) nust utilize the address specified in block 7 of
the SF 33. Due to the large volune of overni ght packages delivered to EPA at
one tinme, all overnight delivery services deliver only to EPA' s | oadi ng dock
at the Ronal d Reagan Building, and not directly to the Bid & Proposal Room
desi gnated for receipt of bids/proposals in block 7 of the SF 33. Fromthe
dock, packages are routed to EPA's mail roomin the Ronal d Reagan Building for
internal distribution, including distribution to the Bid & Proposal Room It
is inportant to recognize that regardl ess of whether the Bid & Proposal Room
is noted on the address | abel as required by block 7 of the SF 33, overnight
delivery service packages are NOT regularly delivered directly to the Bid &
Proposal Room Because bids and proposal s must be physically received at the
Bid & Proposal Roomto be considered officially received, bidders/offerors
shoul d not rely upon guaranteed delivery tines from overni ght delivery
servi ces as guarantees that their bids/proposals will be officially received
on tinme. Bidders/offerors remain responsible for the tinely delivery of their
bi ds/ proposals to the Bid & Proposal Room

e. Bid/Proposal Subnission Labels

EPA has devel oped | abel s for use on packages containi ng bids, proposals,
anendrment s, nodifications, wthdrawals, or revisions. Use of these |abels
will facilitate the routing of bids and proposals to the Bid & Proposal Room
The | abel may be found on EPA's O fice of Acquisition Managenent homepage at
www. epa. gov/ oam under Special Interest. The |abels may be reproduced.

O ferors/bidders choosing not to use the EPA | abels nust ensure that the
following information is clearly indicated on the outside wapper of al
packages contai ni ng bi ds/ proposal s.

For US MAI L:

Envi ronnental Protection Agency

Bl D and PROPCSAL ROOM Mai | Code 3802R
Ariel Rios Building

1200 Pennsyl vani a Avenue, N. W

Washi ngton, D.C. 20460

Specified Date and Time for Recei pt of Bids/Proposals: Dat e Ti e
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O feror’s Nane and Address:

For Gther Than US MAI L

U.S. Environnent al
Bl D and PROPOSAL ROOM Mai
Ronal d Reagan Bui | di ng,
1300 Pennsyl vani a, Ave
Washi ngton, D.C. 20004

Specified Date and Time for Recei pt of Bids/Proposals:

Solicitati on Nunber:
O feror’s Nanme and Address:

Prot ecti on Agency
Code 3802R
6th Fl oor

Dat e Ti me

L.22 EPA'S GOALS FOR SUBCONTRACTING WITH SMALL BUSINESSES

In review ng offerors
provi sion entitled,
Smal | Busi ness Concer ns,
Di sadvant aged and Wonen- Owmed Snal

use its own goals as an agency gui deline.

subcontracting plans submtted in accordance with the
"Utilization of Small,

Smal | Di sadvant aged and Wonen- Oamned
" (FAR 52.219-8) and FAR 52.219-9, "Small, Snul
Busi ness Subcontracting Plan," EPA will

The breakout is as foll ows:

Percent of Subcontract
Dol | ars Awar ded

Awards to Smal | Busi nesses 50%
Awards to Small Di sadvantaged Busi nesses 20%
Awar ds to Wnen- Omed Busi nesses 6%
Awards to HUB Zones 3%
Awards to Service D sabl ed Veterans 3%

These goal s are not

i ntended to be nandatory;

however, offerors are

encouraged to keep these goals in mnd when devel opi ng their subcontracting

pl an.
dol | ars bei ng subcontracted.

A subcontracting plan format,

http://ww. epa. gov/ oanm’ rt p_cnd under the headi ng "Forns",

Pl ease note that goals nust be proposed as a percentage of total

whi ch can be found on the internet at

can be utilized as a

gui de to assist offerors in preparation of subcontracting pl ans.
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SECTION M - EVALUATION FACTORS FOR AWARD

M.1 EVALUATION OF OPTIONS (FAR 52.217-5) (JUL 1990)

Except when it is determined in accordance with FAR 17.206(b) not to be in
the Governnent's best interests, the Government will evaluate offers for award
pur poses by adding the total price for all options to the total price for the
basic requirements. Evaluation of options will not obligate the Governnent to
exerci se the option(s).

M.2 EPA SOURCE EVALUATION AND SELECTION PROCEDURES--NEGOTIATED PROCUREMENTS
(EPAAR 1552.215-70) (AUG 1999) DEVIATION

(a) The CGovernment will perform source selection in accordance with FAR
Part 15 and the EPA Source Evaluation and Sel ecti on Procedures in EPAAR Part
1515 (48 CFR Part 1515). The significant features of this procedure are:

(1) The Government will performeither cost analysis or price analysis
of the offeror’s cost/business proposal in accordance with FAR
Parts 15 and 31, as appropriate. |In addition, the Governnent will

al so eval uate proposals to determ ne contract cost or price
realism Cost or price realismrelates to an offeror’s
demonstrating that the proposed cost or price provides an adequate
reflection of the offeror’s understandi ng of the requirements of
this solicitation, i.e., that the cost or price is not
unrealistically | ow or unreasonably high

(2) The Governnent will evaluate technical proposals as specified in
1552. 215-71, Evaluation Factors for Award.

(b) In addition to evaluation of the previously discussed el ements, the
Governnment will consider in any award decision the responsibility factors set
forth in FAR Part 9.

M.3 EVALUATION FACTORS FOR AWARD (EPAAR 1552.215-71) (AUG 1999) ALTERNATE II
(AUG 1999)

(a) The CGovernment will nake award to the responsible offeror(s) whose
of fer confornms to the solicitation and is nost advantageous to the Government
cost or other factors considered. For this solicitation, technical nerit is
nore inmportant than cost or price.

(b) As proposals beconme nore equal in their technical nmerit, the eval uated
cost or price becones nore inportant.

(c) The evaluation factors are as foll ows:
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1. OFFEROR’S PROPOSED SYSTEM(S)/METHOD FOR IDENTIFYING SERVICE

PROVIDERS
WEIGHT ... ittt ittt ittt ettt ittt et e ettt ettt ittt 60 points
The quality of the offeror’s proposed system(s) and nethod(s) for
identifying and selecting dispute resolution professionals will be eval uated
on the basis of how well they will take into account and satisfy the

qualifications and other requirenents (including geographic location, tine
availability and determ nation of lack of conflict of interest) specified by
the EPA Task O der Project Cficer and ADR of fi ces and, when appropriate and
feasible, by the parties to a case or dispute. The responsiveness of the

of feror’s proposed systen(s) and nethod(s) to Task Orders with short deadlines
will also be assessed. This responsiveness evaluation will also assess the
offeror’s ability to quickly identify and retain persons or firnms to provide

| ogi stical, technical, conmunications, witer/editor and adninistrative

assi stance needed to support public involvenent or ADR cases or training.

2. IMPLEMENTATION OF A MANAGEMENT SYSTEM/MECHANISM/METHOD FOR QUALITY
ASSURANCE AND OVERSIGHT OF SERVICE PROVIDERS AND DELIVERABLES
WEIGHT ... ittt it ittt ettt it ettt e ettt i 50 points

The offeror’s ability and experience in inplenenting a
syst em mechani snm net hod for providing quality assurance for witten reports,
summaries, training materials and other witten deliverables (including format
and content agreed to by the EPA technical nanagers, proper spelling,
punctuation and grammar, internal organizational coherence); continuous
nmonitoring or projects in progress, service provider’s work and EPA' s
satisfaction with the work. In addition, the offeror’s
system nmechani snmf net hod will be evaluated on its capability to resolve
probl ems encountered during performance of a given task, including both work
performed and financial issues, and to fully inform service providers about
policies and prograns related to resolution of environmental disputes
i nvol ving the federal governnent and, in particular EPA.

3. IMPLEMENTATION OF TRACKING AND REPORTING SYSTEMS

LY € = 50 points
EPA will evaluate how well the offeror’s proposed tracking and reporting
systemw || be able to track and generate reports on work progress, events

(meetings, conferences, conference calls, training), deliverables, budget and
expenditures on both a case-by-case basis and for an entire project. The
proposed systemw || also be evaluated on how well it will enable the offeror
to anticipate funding difficulties and to provide early notification of

i nadequate project funding to EPA’'s technical nanagers in time to prevent
delays. Finally, the proposed systemw || be evaluated on how well it wll
enable the offeror to report on and respond to EPA inquiries about (1) the
status of the budget, expenditures, and account bal ances (Il abor hours, |abor
costs, fees and other direct costs) for each Task Order and at the contract

| evel, and (2) the technical an financial status for each individual case or
project under multiple project Task Orders (such as: Just in Tinme or Qick
Response Task Orders).

4, Past Performance
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The offeror will be evaluated on their past perfornmance in accordance with its
proposed references’ responses to the Past Perfornmance Questionnaire
(Attachment #2) and fromother relevant information as discussed in the clause
in Section L entitled “PAST PERFORVANCE | NFORVATI ON".

Weight . ... e e e e e e 20 points

5. Small Disadvantaged Business Participation

The offeror will be eval uated based on the criteria set forth in the
Section Mprovision entitled: “SVMALL DI SADVANTAGED BUSI NESS PARTI Cl PATI ON
EVALUATI ON FACTOR’.

Wedght . ... e e e e e e e e e e e e e 10 points

6. Key Personnel

O feror’'s Key Personnel will be eval uated based upon the requirenents of
the | abor category for Contract Adm nistrator(s)/Project Manager(s) in the
Statenment of W rk, i.e., his/her denpnstrated skills, training, know edge and

experience in two areas: (1) negotiation, facilitation, nediation, public

i nvol venent and ot her ADR processes; (2) managenent of a nationw de contract
consisting of at |east 20 tasking docunments, (3) managenent and reporting
structure for the Sr. Contract Adm nistrator(s)/Program Manager(s).

WE I GHT . ...ttt e e e e e e e e e e e e e e e et e e e e e e e e e 30 points

7. Oral Presentation/Case Management Analysis

O feror’'s oral presentation will be evaluated to determ ne whether an
of feror denonstrates a thorough understanding of the requirements of the
Statement of Wrk. EPA will conbine the witten (i.e., Case Managenent
Anal ysis) and oral presentation to established the points earned.

L 3 30 points

TOTAL MAXIMUM AVAILABLE POINTS. .. ....... ¢ttt tttttennnnnnnne voweenn 250

8. 0ffice Space. This factor will be evaluated on a Pass/Fail basi s.
O ferors not conplying with this requirenent (see Section H 1) will not be
consi dered for award.

9. Subcontracting Plan. The offeror will be evaluated on a Pass/Fail
basis on its ability to meet the requirenents stated in FAR 52.219-9 and
cl ause L. 23.

10. _ Conflict of Interest Plan The offeror will be evaluated on a
Pass/Fail basis on its ability to meet the requirements stated in Section M
provision entitled, “Mnimm Standards for EPA Contractor CO Plans”.

SCORING PLAN

The proposal s shall be evaluated solely on the factors specified in the
solicitation. Additionally, the evaluation of technical proposals (including
past performance) shall be acconplished using the foll ow ng scoring plan.
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Val ue Descriptive Statenent

0 The factor is not addressed, or is totally deficient
and without merit.

1 The factor is addressed, but contains deficiencies
and/ or weaknesses that can be corrected only by ngjor
or significant changes to rel evant portions of the
proposal, or the factor is addressed so ninimally or
vaguel y that there are wi despread informati on gaps.

In addition, because of the deficiencies, weaknesses,
and/ or information gaps, serious concerns exist on the
part of the Technical Eval uati on Panel (TEP) about the
offeror’s ability to performthe required work.

2 Information related to the factor is inconplete,
uncl ear, or indicates an inadequate approach to, or
under standi ng of the factor. The TEP believes there
is question as to whether the offeror would be able to
performsatisfactorily.

3 The response to the factor is adequate. Overall, it
nmeets the specifications and requirenments, such that
the TEP believes that the offeror could performto
nmeet the Governnent’s m ni mum requirenments.

4 The response to the factor is good with sone superior
features. |Information provided is generally clear,
and the approach is acceptable with the possibility of
nore than adequate perfornmance.

5 The response to the factor is superior, in nost
features.

M.4 MINIMUM STANDARDS FOR EPA CONTRACTOR COI PLAN

1. PURPGCSE

The Environnental Protection Agency (EPA) has identified a need to
avoid, neutralize, or mtigate actual and potential contractor conflicts of
interest (CO). To acconplish this, contractors are required to have a CO
plan for identifying and reporting actual and potential CO. The purpose of
this document is to set forth the nmininumstandards for a contractor's CO
pl an.

2. CO PLAN
The contractor's CO Plan is a document which describes the procedures a
company uses to identify and report CO. Cenerally, a contractor's corporate
CA plan will describe how a company, in its entirety, addresses conflicts,
and will not be contract or programspecific. The plan nay al so describe the
options a conmpany w |l consider proposing to avoid, neutralize, or nitigate a
CA whenever a conflict is identified. The plan will be eval uated and
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approved by the applicable EPA Contracting Officer (CO if the CO Plan neets
the EPA's mininumrequirenents for detecting and reporting conflicts of
interest. Contractor's CO Plans should be identified by a version nunber,
date, and applicable CO for any previously approved CO Pl an.

3. M NI MUM STANDARDS FOR CONTRACTORS' GO PLANS
A. Corporate Structure

The CA Plan shall describe any parent relationship and Iist all
affiliates, subsidiaries, and sister conpanies, etc. GCenerally this need not
exceed three corporate tiers, unless a relationship exists beyond three tiers
that would potentially create a conflict. 1In such a case, rel ationships
beyond three tiers should also be included in the CO Plan. Contractors
shoul d report changes in its corporate structure to the Agency throughout
contract perfornmance.

Contractors are invited to include under this section a conpany profile.
The profile should discuss all pertinent information relevant to CO including
a summary of a contractor's prinmary and/or environnental business functions
and activities. This background information will be very useful to CC5 when
eval uating whether or not a contractor has a CO.

B. Searching and Identifying CO

The CO Plan shall include a requirenent describing when a CO search
nust be performed by conpany personnel and clearly identify the procedures to
be foll owed. The searching requirenent shall enconpass all work related to
all clients for whom work was performed over the |last three years, all current
work, all sites (if applicable) and any future work reflected in nmarketing
proposals. Contractors must search their records over the past 36 nonths, or
through all available records for a new conpany until 36 nmonths of records are
accumul ated, fromthe tinme of receipt of the work from EPA. However
contractors are encouraged to search back as far as a conpany's records cover.

C. Data Base

The CA Plan shall require a data base that includes all necessary
information for a contractor to review its past work (at a m ni mum over the
past 36 nonths or through all available records for a new conmpany until 36
mont hs of records are accumul ated), work in progress, and work the conpany my
be pursuing under any nmarketing proposals. This requirenment does not
establish any particular type or kind of retrieval system however, the data
base shall contain, at a mininum the follow ng informati on and capabilities.

(1) a list of the company's past and public clients;
(2) a description of the type(s) of work that was performed and any
ot her pertinent information
(3) alist of the past sites (when applicable) a contractor
has wor ked on;
(4) a list of site nanme(s) (when applicable) related to any
wor k per f or ned;
(5) the ability to search and retrieve the information in
the data base; and
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(6) dollar value of work performed.

If applicable, the CO Plan shall include provisions for supplenental
searches of parent, affiliate, subsidiary, or sister conpany records. The CO
Pl an shall al so describe any cross-checks used by the conpany when searching
CO issues.

D. Personal Certification

At a minimum the CO Plan shall require ALL enpl oyees of the conpany
perform ng work under an EPA Superfund and/ or Non- Superfund contract,
including work on a site, work relating to a site, work pertaining to a
CERCLA/ RCRA action, or work that may endanger a CERCLA enforcenent action, to
sign a personal certification. EPA recommends a policy whereby all conpany
enpl oyees are required to sign such a certification rather than only those
enpl oyees worki ng under an EPA contract. The certification shall require at a
m nimum that the individual agrees to report to the proper conpany authority
any personal OGO and that the individual has read and understands the
conpany's CO Plan and procedures. Enployee certifications shall be retained
by the conpany.

E. Work Assignment (WA), Technical Direction Docunment (TDD), or
Delivery Order (DO Notification and Certification

The CO Plan shall describe the process the conpany requires for
notifying the Agency prior to beginning work, and for subm ssion of its
WA/ TDDY DO certification within 20 days of receipt of the work from EPA

NOTE: WA/ TDD/ DO certifications are NOT required if the contract
contains an annual certification requirement. Nevertheless, the contractor's
CA Plan should address the procedures to be followed for WV TDD/ DO
certifications.

F. Annual Certification

The CO Plan shall describe the process the conpany requires for
submi ssion of its annual certification.

NOTE: Annual certification is NOT required if the contract contains
a WA TDDY DO certification requirement. Nevertheless, the contractor's CO
Pl an shoul d address the procedures to be foll owed for annual certifications.

G Notification and Docunentation

The CA Plan shall clearly delineate the official within the conpany
responsi ble for making CO determ nations. Generally, this would be soneone
at a mddle to upper |level of nanagenent. The responsible official shall be
free of any personal conflicts for the purpose of making CO deternination,
e.dg., a program nmanager who recei ves bonuses based on the total anmpunt of
sal es may not be free of conflicts.

The plan shall clearly identify the process that is required when

notifying the EPA of any actual or potential CO and the actions that the
conpany has taken or will take to avoid, neutralize, or mtigate the conflict.
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In addition, the contractor shall docunment all CO searches related to EPA
wor k, whet her or not an actual or potential CO has been identified.

H.  Training
The CO Plan shall require all enployees of the conpany to receive

basic CO training and that each enpl oyee receive CO awareness training at
| east annually. The conpany's CO Plan shall be available for all enployees

to review. Annual awareness training shall include, at a mininum a review of
the certification | anguage and any changes that nmay have occurred in the
conmpany's CO Plan. In addition, conpanies are encouraged to routinely

di sseminate to their enployees current CO information
| . Subcontractor's CO Pl ans

The CA Plan shall describe the process and mechani smby which the
conpany will nonitor its subcontractors to ensure all subcontractors are
conplying with the CO provisions in their contracts. It is inportant that
subcontractors identify and report CO as well as submt Limtation of Future
Contracting (LOFC) requests for approval.

M.5 SMALL DISADVANTAGED BUSINESS PARTICIPATION EVALUATION FACTOR (EPAAR
1552.219-74) (OCT 2000)

Under this factor [or subfactor, if appropriate], offerors will be
eval uat ed based on the denonstrated extent of participation of small
di sadvant aged busi ness (SDB) concerns in the performance of the contract in
each of the authorized and applicable North Anerican Industry C assification
System (NAICS) Industry Subsectors as determ ned by the Departnent of
Comrerce. As part of this evaluation, offerors will be eval uated based on

(1) The extent to which SDB concerns are specifically identified to
participate in the performance of the contract;

(2) The extent of the commtnent to use SDB concerns in the perfornmance
of the contract (enforceable commitnents will be wei ghed nore heavily than
nonenf or ceabl e comm t nent s) ;

(3) The conplexity and variety of the work the SDB concerns are to
perform under the contract;

(4) The realismof the proposal to use SDB concerns in the performance
of the contract; and

(5) The extent of participation of SDB concerns, at the prine contractor
and subcontractor level, in the performance of the contract (in the authorized
and applicable NAICS Industry Subsectors in terns of dollars and percentages
of the total contract val ue.
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ATTACHMENT 1

GENERAL | NFORVATI ON - OVERVI EW

Page 1-1 of 11



PR- HQ- 03- 10806

GENERAL INFORMATION - OVERVIEW

. OBJECTIVE AND PROJECT DESCRIPTION

The objective of this contract isto obtain contractor support to implement of EPA’s
Alternative Dispute Resolution (ADR) Policy (65 FR 81858), December 2000, which was
established under the Administrative Dispute Resolution Act of 1996 and to implement EPA’s
Public Involvement Policy (65 FR 82335). Under EPA’s ADR Policy, the Agency encourages
the use of ADR techniques to prevent and resolve disputes with external parties in many contexts,
including adjudications, rulemaking, policy development, administrative and civil judicid
enforcement actions, permit issuance, protests of contract awards, administration of contracts and
grants, stakeholder involvement, negotiations, and litigation. In addition, the policy encourages
the use of ADR techniques to prevent and resolve internal digputes such as workplace grievances
and equal opportunity employment complaints, and to improve labor-management partnerships.
EPA’sPublic Involvement Policy encourages Agency management and staff to provide for
meaningful public involvement in EPA decision-making and offers guidance and direction on how
to accomplish this mission.

This contract will provide a variety of services to support public involvement, conflict
prevention and resolution activitiesat EPA, induding but not limited to: conflict/Stuation
assessments, process design, conduct of appropriate public involvement, conflict prevention and
resolution processes, evaluation, training, and research and/or writing of case studies and
program resource materials in addition to other services necessary to support these activities.

The contractor shall have an office within the DC metropolitan area for purposes of
meeting with the Project Officer and Contracting Officer. The Senior Contract
Adminigrator(s)/Program Manager(s) shall be located in this office.

The contractor's project management and financial staff shall work hours compatible with
normal work hoursin the Eastern Time Zone (9 - 5 if located in the EST, 8 - 4 CST ) so that
contact with the Project Officer and Contracting Officer is facilitated.

Additional information regarding EPA’ s public involvement and dternative dispute
resolution programsis available at: <www.epa.gov/publicinvolvement> and <www.epa.gov/adr>
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. BACKGROUND DESCRIPTION OF EPA'S ALTERNATIVE DISPUTE
RESOLUTION (ADR) PROGRAMS

A. ORGANIZATION OF EPA’S ADR PROGRAMS

EPA’s Conflict Prevention and Resolution Center (CPRC) in Office of Genera Counsdl’s
(OGC) Alternative Dispute Resolution Law Office (ADRLO) provides ADR servicesto the entire
Agency. The Agency’s Dispute Resolution Specialist, designated under the Administrative
Dispute Resolution Act of 1996, isthe Associate General Counsel for ADRLO and is head of the
CPRC. Because the Dispute Resolution Speciaist’s responsibilities include development and
implementation of all Agency ADR policy, Headquarters Offices and Regions are expected to
coordinate with the CPRC from the earliest stages in developing any program-specific ADR
guidance and in addressing issues during ADR policy implementation.

The CPRC aso administers Agency-wide ADR programs, coordinates case management
and evauation, and provides support to program-specific ADR activities. Building on existing
ADR effortsat EPA, the CPRC assists other Agency offices in developing effective ways to
anticipate, prevent, and resolve disputes, and makes neutrd third parties more readily available for
those purposes. The CPRC aso provides specific support to implementation of EPA’s Public
Involvement Policy through consultation in design of public involvement programs and activities
and participation on Agency implementation, training and evaluation workgroups. A key
component of the CPRC’s ADR and public involvement services is management of contract
support. CPRC provides staff time to manage the dispute resolution services contract and
provides minimal funding for contract oversight in addition to several dispute resolution projects
that run on the contract. All other Task Orders on the dispute resolution services contract are
funded by the program office or regional office which is the sponsor of the project.

EPA’ s Workplace Solutions Program in the Office of Administration and Resources
Management oversees the design and adminigtration of workplace dispute prevention and conflict
resolution programs including workplace grievances and Equa Employment Opportunity
complaints. The ADRLO provideslega support to the Workplace Solutions Program and the
CPRC provides accessto contract and evaluation services.

Other EPA offices, including the Office of Enforcement and Compliance Assurance and
the Office of Adminidrative Law Judges, are using ADR to resolve conflicts between the Agency
and regulated entities. EPA media program offices and the Office of Policy, Economics and
Innovation and Office of Cooperative Environmental Management, in partnership with many
EPA program offices, use public involvement and ADR processes to provide opportunities for
sakeholdersto contribute to the design and implementation of Agency actionsthat affect them.
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EPA Regions have ADR and public involvement programs that meet their particular
needs. For example, in some cases, EPA Regions have identified staff expertsto coordinate
workplace, enforcement, and other ADR activities. EPA Regions have adso used interna and
external neutra third parties to foser sakeholder involvement, resolve workplace disputes, help
in organizational problem-solving, and mediate enforcement cases. The CPRC continues to
provide support to exiging Regional ADR and public involvement programs and assigsin
developing new ADR and public involvement efforts.

B. EPA’S CONFLICT PREVENTION AND RESOLUTION ACTIVITIES

The respongbilities in public involvement and dispute prevention and resolution programs
can be divided into the following major categories which may require contract support:

Design and Conduct of Agreement Seeking Processes,

Design and Conduct of Consultation and Information Exchange Processes;
Design and Conduct of Workplace Dispute Prevention and Resolution Processes;
Strategic Planning and Organizational Development Support;

Training Support;

ADR and Public Involvement Program Development and Support; and
Arbitration.

Noa,rwDdDE

Agreement-Seeking and Information Exchange Processes can be further divided into cases or
projectsthat involve national or regional regulation, policy or programs and those involve specific
sites, geographic areas or facilities. These processes will require third party neutrals with different
mixes of skills, knowledge, experience and abilities.

B.1. Designand Conduct of Agreement-Seeking Processes

Agreement-seeking processes typically involve more than one meeting between the
parties. Some agreement-seeking processes may last months or years, some may last only a day
or two, depending on the scale of the discussion or dispute. Many agreement-seeking processes
benefit from the skills and resources of a neutral third party or team of neutrals. Some of the
skills expected of a conflict resolution professiond in these activities are the ability to: anadyze the
sources of conflict, construct anegotiated agenda, design an effective format, assst the partiesin
overcoming impasses, assist the partiesin seeking out and constructing agreements, diffuse or
manage controversy, manage logistics and accurately summarize information.

B.2. Agreement-Seeking Processes - National Policy and Regulatory Issues
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Public involvement in development of regulations and policies typically occurs through
informal notice and comment, as specified in the Administrative Procedure Act. Thistendsto be
an contentious process. An agency develops facts and policy, solicits comments from interested
parties, and proposes a rule. The agency then analyzes the comments and issues a final rule. When
this system fails to accommodate competing interests, the result can be some form of conflict or
difficulties in compliance. ADR in the form of negotiated rulemaking and policy didogues has
been successfully applied to these regulatory and policy disputes.

EPA has conducted twenty regulatory negotiations and more than twenty-five national
policy didogues. These processes are generally conducted using a Federal Advisory Committee
and are chaired by a facilitator/mediator or team of facilitators. Goals of these processes include
reaching agreement on regulatory language, making recommendations on policy or program
direction, reaching a joint undersanding of existing data and data gaps, or conducting an
examination of the practical effects of certain policies or regulations Typically the processes
involve 15 - 30 representatives of affected interest groups and last between 6 and 30 months In
addition to the necessary facilitative or mediative skills it is usually necessary for the facilitation
team to provide logistical and technical support to the negotiation committee by arranging
meeting or teleconferencing facilities, taking and distributing meeting summaries, and assisting
with drafting of single text documents. M ost of these processes are conducted in the Washington,
D.C. area; however, the facilitators/mediators who chair the processes are not necessarily that
area. Nationa regulatory, policy or program dialogues typicaly account for about 15% of the
labor hours on the contract.

B.3 Agreement-Seeking Processes - Site, Facility or Geographic Area Negotiations

EPA aso conducts agreement seeking conflict prevention and resolution processes at the
site, facility or geographic arealevel. Examples of these cases include, but are not limited to,
settlement of enforcement actions brought under any of EPA’ sregulatory programs (water, air,
solid waste, hazardous waste, toxics, pesticides), finalization of facility pollution permits or permit
modifications, negotiations for area specific water qudity standards, Superfund community
advisory committees, Brownfields or Superfund site reuse planning or visioning processes,
Nationd Estuary Program committees, etc. Outcomes of these processes are documents upon
which al involved parties have agreed such as settlement agreements, permits, consent orders,
consent decrees, water quality standards, totd maximum daily load (TMDL) decisions, site or
areaplans, etc.

Examples of processes include facilitation, mediation, early neutra evaluation, mini-trias
and fact finding. These generally involve more than one meeting between the parties with the
services of the conflict resolution professonal used to overcome impasses or communications
difficulties. The conflict resolution professona may also provide significant logistical, technical
or communications assistance to the parties. Sometimesit is advantageous, from either a cost or
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acultural point of view, if the conflict resolution professional islocated in the same or a nearby
geographic area. Over the last 12 years EPA has used ADR in more than 100 agreement-based
site or facility specific negotiations. Site, facility or geographic area negotiations designed to
reach agreement typically account for about 25% of the labor hours on the contract.

B.4. Designand Conduct of Consultation and Information Exchange Processes

Much of EPA’s public involvement and conflict prevention activity involves processes
designed to exchange and discuss scientific, technical, lega and policy information in ways
designed to provide all parties the chance to have their views heard and to build understanding
and improve relationships. These processes are not designed to reach agreement or to make
recommendations. This facet of digpute prevention and public involvement has increased
dramatically over the last 16 years and the Conflict Prevention and Resolution Center now
consults regularly with every program office at EPA regarding application of facilitation to these
information exchange and consultation processes. These processes encompass less formal, less
intensive, usually shorter-term models for discussion and input into decision-making than the
Advisory Committees of negotiated rule making and policy didogues, and include such activities
as facilitated public meetings, workshops, forums and roundtables.

Some of the skills expected of a conflict resolution professiona in these activities are the
ability to: construct a negotiated agenda, design an effective meeting format, manage the meeting
so that the goals of the meeting are achieved in the time available, manage communications,
manage and summarize technical and scientific data, manage logistics, diffuse or manage
controversy, and accurately summarize information.

B.5. Consultation and Information Exchange Processes - National Policy and Regulatory
| ssues

EPA’s Public Involvement Policy encourages early involvement of the affected publicin
EPA’s regulation development process. Some of this public involvement occurs as public
meetings, forums, listening sessions etc. facilitated by neutral third parties. These activities may
consist of a single meeting or a series of related meetings. They may involve a small group
specialy selected for particular expertise or may involve alarge, very diverse group. The purpose
may vary from a chance to air differences, to information and data exchange, to generation of
alternatives and options, to examination of technica or scientific data. Occasiondly a facilitator
may be requested for a single meeting or group of meetingsof astanding Federd Advisory
Committee. These processes are not designed to generate an agreement; however, the facilitator
needs to have the skillsto reach out to as many affected interests as possible and to accuratdy
summarize the variety of viewpoints presented in away that asssts EPA in understanding the full
range of opinions and data. These processes account for approximately 20% of the labor hours
on the contract.
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B.6. Consultation and Information Exchange Processes - Site, Facility or Geographic
Area Negotiations

EPA’s Public Involvement Policy encourages early involvement of the affected publicin
decision-making tha will affect them such as the cleanup of contaminated sites, issuances of
permits, determinations of water body uses etc. EPA’s ADR policy favors the use of ADR
processes to prevent disputes and improve relationships with the public in dealing with potential
conflicts. EPA’s ten regional offices and area specific offices such asthe Great Lakes Program,
the Gulf of Mexico Program and the Chesapeake Bay Program all work with the local citizens,
businesses, and governmentsin preventing or cleaning up pollution. Three of the most prominent
programs are the Superfund cleanup and reuse programs, the Brownfields program and the
National Estuaries Program. All of these programs have extensive public involvement activities
and many of these activities require the use of skilled facilitators or mediators as well as support
services to provide quality outreach products and technical assstance.

Most of these activities do not involve negotiating agreements between EPA and the
affected public. Many of these processes are short-term activities such as public meetings, open
houses and other public involvement processes designed to bring EPA management and staff into
discussions with locd citizens  Some of these processes do require ongoing facilitation support of
groups such as Citizen Advisory Committees or National Estuary Committees. While these
groups may meet multiple times over a period of months or years, the end result isusudly
ongoing communication and dialogue and advice or recommendations rather than an agreement.
Common to all of the short-term processesis a collaborative approach that seeks to foster an
early exchange of information among affected interests so asto lead to greater communication
and collaboration.

In many casesits useful for the facilitator to be located in the same or anearby geographic
area- both to reduce costs and commuting time and to better understand the loca situation and
culture. These processes account for approximately 25% of the labor hours on the contract.

B.7. Design and Conduct of Workplace Conflict Dispute Prevention and Resolution
Processes

EPA’s Workplace Solutions Program is located in the Office of Administration and
Resources Management. This program deals with employee grievances and Equal Employment
Opportunity complaints as well as other workplace issues that may be amenable to facilitation or
mediation. The Program primarily uses EPA staff trained in workplace mediation and the
Interagency Shared Neutrals Program sponsored by the Department of Headth and Human
Services to mediate cases brought to it. However, parties to a mediation may opt to use outside
professonal mediators. Those mediators may be retained through this contract or through small
purchase orders. While only 5 workplace disputes were handled under the existing EPA contract,
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the new contract needs to be able to access killed and capable mediators or other neutrals for
workplace disputes.

B.8. Strategic Planning and Organizational Development Support

Occasionally an EPA office needs support in facilitating internal conflicts or potential
conflicts a the organizational level or assistance in strategic planning within a program. The
existing contract has provided support to a number of program offices with these needs, however,
it is not the primary purpose of the contract snce there are a number of sourcesat EPA to
provide thistype of organizational development or strategic planning support in addition to this
contract. Access to skilled organizational development and strategic planning facilitators needsto
be planned for, but will not be a major service.

B.9. Traning Support

The Conflict Prevention and Resolution Center and other EPA program offices also
encourage and sponsor training in public involvement, negotiation, mediation and other dispute
resolution and consultative processes for Agency management and staff both at Headquarters and
in the Regiond and field offices, for our co-regulatorsat the State and Tribd levels and for
participantsin ADR processes. Past training courses have included collaborative decision-making
for EPA workgroup chairs, ADR orientation for Headquarters and Regiona enforcement
personnel, meeting facilitation and mediation skills training, community involvement training,
dealing with difficult people, cultura awareness training, genera and advanced negotiation and
stakeholder involvement training. Training design has usually been face-to-face seminars or
workshops, however, the Agency isinterested in exploring other innovative ways of transmitting
information such as computer-based training, video training, video-conference training. It is
increasingly important the that training be designed so that it can be replicated for both budget
and program consistency reasons. Training tasks account for approximately 10% of the labor
hours on the contract.

B.10. ADR and Public Involvement Program Development and Support

In addition, the Conflict Prevention and Resolution Center sponsors investigations,
analysis, evaluation and research into the feasibility, effectiveness, costs and benefits of using
specific dispute resolution, public involvement or consultative processes to solve particular
environmental regulatory, policy or enforcement matters. Past research hasincduded a pilot
program for use of mediation in Superfund cost allocation cases, detailed case studies of the use
of mediation in other EPA cases, a survey of the use of consensus-based processes throughout the
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Agency, devdlopment of an evaluation protocol for stakeholder involvement processes, evauation
of EPA’sworkplace mediation program and a study of public interest group attitudes and needs
regarding regulatory negotiation. The Conflict Prevention and Resolution Center has aso used
contractor assistance to research and draft program resource materials and handbooks in ADR
and stakehol der involvement processes.

Full application of ADR processes to other program areas (such as environmental permits,
water quality standards, facility siting, environmental impact assessments, contracts, grants and
other assistance mechaniams) is likdly to involve dispute sysems design, research into previous
examples of ADR usein each ares, initid pilot program and evaluation. The conduct and
evaluation of pilot programs, development of program resource materials and implementation of
some or al recommendations based on the pilots are likely to be the subject of one or more Task
Orderson this contract.

The Conflict Prevention and Resolution Center is responsible for coordinating, tracking
and reporting on the use of ADR in EPA disputes. CPRC has designed a number of systems to
gather and track information on the use of ADR so that the Administrator of the EPA can inform
the Administration and Congress of our programs. EPA has used contract support for design,
modification, coordination and implementation of ADR tracking systems and for data entry and
reporting.

B.11. Arbitration

The Administrative Dispute Resolution Act of 1996 provides for both non-binding and
binding arbitration of disputes between the Federal government and other parties. Procedures to
be followed by the government are stated in some detail in that Act and provide the basis for
agency arbitration policies. However, EPA may not use binding arbitration or enter into
agreementsto do so unless and until it publishes afina policy on binding arbitration.

On May 30, 1989, EPA promulgated rules under the Superfund Amendments and
Reauthorization Act that provide procedures for binding arbitration of disputes arising from
EPA's Superfund cost recovery program. Cases to be arbitrated under this program must meet
strict procedural and substantive requirements, must be for amounts under $500,000 and must not
have been referred to the Department of Justice.

EPA has not conducted any arbitrations under contract; however, if a policy is approved
there may be a need for access to arbitration services.

B.12. Just-In-Time or Quick Response Tasks

Many times disputes come to ahead or erupt with little lead time to get adispute
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resolution professional in place for a conflict assessment or facilitation. Over the years EPA has
developed a multi-project task order which can provide “just-in-time’ or “quick response”
servicesin these situations. The task order isissued for a specified set of conflict assessment and
facilitation or mediation tasks (the same ones outlined in the Statement of Work for facilitation or
mediation of cases) for a set number of potential cases or projects. However, the case(s) for
which these tasks will be performed are not named in the task order. When the need arisesfor a
quick response, the Task Order Project Officer will issue a Technica Directive which providesthe
name of the case, the location where the services under the task order will be performed, a list of
exactly which services in the task order will be necessary, and a description of the qudifications of
an appropriate dispute resolution professiond. The Technica Directive specifies a ceiling cost for
the project in dollars and estimates the number of labor hours and other direct codts.

These Just-In-Time Task Orders are complicated to administer from a documentation
point of view - each project assigned by Technical Directive must be tracked against its specified
ceiling and the TOPO notified when the amount of work specified may exceed the avalable
celling. Monthly status reports must summarize work and upcoming needs for each project. Case
reports or summaries mugt be produced for each project and the final report for the task order
must include a discussion of all the cases and conclusions drawn across cases.

B.13 Technical and Logistical Support

Proper handling of complex environmental dispute resolution and consultative processes
involves amyriad of support tasks in order to be successful. Sometimes an EPA program office
can provide logistical support (such as meeting facilities, registration, communications) through
their technical misson contracts. More often it is more convenient and efficient to have the
logistical support coordinated closely with the dispute prevention and resolution services. This
contract has historically provided access to administrative staff and logistics firms who can
arrange for meeting facilities, equipment and supplies, and who can also provide assisgance in
communications with parties and the general public through arranging tel econferences, internet
ligt serves, on-line didogues, web pages. Communications are also enhanced when materias
provided to the parties and the public are well written and well designed, so including thisas an
ancillary service provides value to the government.

Many disputes involve disagreements about factual matters - scientific, technicd,
economic. It has proved efficient and necessary for the dispute resolution professonal to be able
to work with technica expertsin researching information and data, presenting this information to
the parties, answering questions about the information, reporting results. This contract has
historically dlowed EPA to retain technicd and scientific expertsto advise parties in a disputein
cooperation with the dispute resolution professonal.
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ATTACHMENT 2

PAST PERFORMANCE QUESTI ONNAI RE
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PAST PERFORMANCE QUESTIONNAIRE - CONTRACTS/SUBCONTRACTS

Scaring Plan
5.0 - Offeror’ s performancein consdered Superior 4.0 - Offeror’ s performance in considered Good
3.0 - Offeror’s performanceis considered Adequate 2.0 - Offeror’s performance isconsidered Marginal
1.0 - Offerar’ s performance is consdered Poor._If the client reference has no knowledge of the offeror’s performance in
any of the areas to be evaluated, please leave the space blank.

Brief Description of the Services Provided to the Client

Offeror: Contract No.
Description:

Areas to be Evaluated:

1 COST CONTROL - Udng the Scoring Plan described above, please evaluate the offeror’ s ability to control costsas
demonstrated by its performance of the services provided to the client..

Rating (check one): 5.0 4.0 3.0 2.0 1.0
COMMENTS:
2. QUALITY - Using the Scoring Plan described above, please eval uate the offeror’ s ability to provide quality services as
demonstrated by its performance of the services provided to the client.

Rating (check one): 5.0 4.0 3.0 2.0 1.0
COMMENTS:
3. SCHEDULE - Using the Scoring Plan described above, please eval uate the offeror’ s ability to meet delivery schedules as
demonstrated by its performance of the services provided to the client.

Rating (check one): 5.0 4.0 3.0 2.0 1.0
COMMENTS:
4. OVERALL CUSTOMER SATISFACTION - Using the Scoring Plan described above, please evaluate the overall level of
customer satisfaction with the services provided to the client.

Rating (check one): 5.0 4.0 3.0 2.0 1.0
COMMENTS:
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5. Additional Remarks:

6. Completed by:

(Name) (Title) (Date)
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ATTACHMENT 3

SAMPLE TECHNI CAL DI RECTI VE DOCUMENT
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TASK ORDER NO.

TECHNICAL DIRECTIVE DOCUMENT
for Dispute Prevention and Resolution Support

To: Senior Dispute Resol ution Professional and Task Manager

From: Task Order Project Officer

RE: Authorization to Access Dispute Prevention and Resolution Just-in-Time Services Support Under Contract No.
Task Order No.

In accordance with Section C._ of the above-referenced Task Order and Section _, Task of the cortractor’'s
workplan (dated ), the contractor isauthorized to initiate ADR-rdated activities with respect to the project known as
, and described bdow. The contractor isauthorized toincur costsupto_ (including travel) on these activities, and
to be reimbursed for direct expenses. The contractor is not authorized to exceed $ without prior written
authorization from the Task Order Project Officer (TOPO). The nature of this project is (insert brief description of need or
activity):

| anticipate that | will need the following types of support in connection with this project from (contractor to be
identified) between the period (dates) .

Conflict and/or situation analysis;

Development of written process recommendations;

Convening appropriate parties;

Design of appropriate processes and interventions (including agendas);
Facilitation or mediation of sessions or meetings;

Synthesis of issues and summaries,

Logistics related to ADR processes (including securing meeting rooms, audiovisual equipment, distributing
invitations to participants, and provision of other services necessary to accomplish the agenda);

Contact with parties before and after medtings regarding issues under discussion;
Coaching parties in conflict management, dispute resol ution or consensus building skills and/or;
Other (please specify below)

Signature: Task Order Project Officer (TOPO) Date
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cc: EPA Contracting Oficer (3803R), EPA Project O ficer (2388A)
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ATTACHMENT 4

SAMPLE CLI ENT AUTHORI ZATI ON LETTER
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CLIENT AUTHORIZATION
LETTER

Dat e

[ Addr essee]

Dear "Client":

We are currently responding to the Environnental Protection Agency RFP No. PR-HQ
03-10806 for the procurement of EPA's Conflict Prevention and Resol ution Services. The EPA
is placing increased enphasis in their acquisitions on past perfornance as a source sel ection
evaluation factor. EPA requires offerors to informreferences identified in proposals that
EPA may contact them about past perfornmance information.

If you are contacted by EPA for infornmation on work we have perfornmed under
contract for your conpany/agency/state or |ocal governnent, you are hereby authorized to
respond to EPA inquiries.

Your cooperation is appreciated. Please direct any questions to

(of feror's point-of-contact)

Si ncerely,
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ATTACHMENT 5

SAMPLE OFFI Cl AL TRAVEL OF GOVERNMENT CONTRACTORS LETTER
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Date

TO: Contract Service Provider

SUBJXECT:  Official Travd of Government Contractor

(Traveler's Name), the bearer of this letter, is an employee of
(Contractor’s Company Name), which has a contract with this Agency under Government contract number

. During the period of the contract, (contract period), the employeeis digible and authorized to
use avalil able discount rates in accordance with your contract and/or agreement with the General Services
Adminigtration.

| realizethat Government contract rates are available to
Government contractors only at your option, but hope that you will be willing to offer these rates to the above non-
mandatory user. | understand that unless you allow this, the employee isnot eligible and not authorized to use
available Government discount rates.

Thank you for your consderation of this matter.

Sincerdy
yours,

Contracting
Officer
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ATTACHMENT 6

SAMPLE COST ESTI MATE DOCUMENT
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COST PROPCSAL FORMAT -

BASE PERI OD

Team Menber (Name of Prinme of Subcontractor)

PR- HQ- 03- 10806

0001 0002 0003 0004 0005 0006 Tot al
Prof DL Hrs
Prof DL Rate
Prof DL $
Support DL$*
Totat DL$
Fringe % % | $ % % %|$ % | $
Over head % % | $ % % % | $ % | $
Subt ot al
G&A % % | $ % % % | $ % | $
Mat eri al % % $ % % % $ % $
Handl i ng
Tot al Cost
Profit % % $ % % % $ % $
Total Price
ODCs N/ A N/ A N/ A N/ A N/ A N/ A $7,000. 000
I ndirect Loading N/ A N/ A N/ A N/ A N/ A N/ A % $
on ODCs
Grand Tot al N/ A N/ A N/ A N/ A N/ A N/ A
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*Show separate schedule detailing the costs for this elenent, including hours and
direct l|abor rate by category. |Includes program nanagenent, contract
adm ni stration and adm ni strative support.
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OPTI ON PERI CD |
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Team Menber (Nane of Prinme of Subcontractor)
0001 0002 0003 0004 0005 0006 Tot al

Prof DL Hrs
Prof DL Rate
Prof DL $
Support DL$*
Totat DL$
Fri nge % |$ % | $ % | $ % |$ %|9$ % |$
Over head % | $ % | $ % | $ % | $ %|$ % | $
Subt ot al
G&A % $ % | $ % | $ % | $ % | $ % |$
Mat eri al % $ % $ % $ % $ % $ % $
Handl i ng
Total Cost
Profit % $ % | $ % | $ % | $ % | $ % | $
Total Price
oDCs N/ A N/ A N/ A N/ A N/ A N/ A $8, 000. 000
I ndirect Loading N/ A N/ A N/ A N/ A N/ A N/ A % $
on ODCs
Grand Tot al N/ A N/ A N/ A N/ A N/ A N/ A
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*Show separate schedule detailing the costs for this elenent, including hours and
direct l|abor rate by category. |Includes program nanagenent, contract
adm ni stration and adm ni strative support.
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Team Menber (Nanme of Prinme of Subcontractor)
0001 0002 0003 0004 0005 0006 Tot al
Prof DL Hrs
Prof DL Rate
Prof DL $
Support DL$*
Totat DL$
Fri nge % | $ % | $ % | $ % | $ % | $ % |$
Over head % |$ % | $ % | $ % |$ %|$ % |$
Subt ot al
GE&A % $ % | $ % | $ % | $ % | $ % | $
Mat eri al % $ % | $ % | $ % | $ % | $ % | $
Handl i ng
Total Cost
Profit % $ % | $ % | $ % | $ % | $ % | $
Total Price
oDCs N/ A N/ A N/ A N/ A N/ A N/ A $4, 300. 000
Indirect Loading N/ A N/ A N/ A N/ A N/ A N/ A % $
on ODCs
Grand Tot al N/ A N/ A N/ A N/ A N/ A N/ A
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*Show separate schedule detailing the costs for this elenent, including hours and
direct l|abor rate by category. |Includes program nanagenent, contract
adm ni stration and adm ni strative support.
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GRAND TOTAL

ALL PERI GDS
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Team Menber (Nane of Prinme of Subcontractor)
0001 0002 0003 0004 0005 0006 Tot al

Prof DL Hrs
Prof DL Rate
Prof DL $
Support DL$*
Totat DL$
Fri nge % |$ % | $ % | $ % |$ %|9$ % |$
Over head % | $ % | $ % | $ % | $ %|$ % | $
Subt ot al
G&A % $ % | $ % | $ % | $ % | $ % |$
Mat eri al % $ % $ % $ % $ % $ % $
Handl i ng
Total Cost
Profit % $ % | $ % | $ % | $ % | $ % | $
Total Price
oDCs N/ A N/ A N/ A N/ A N/ A N/ A $19, 300. 000
I ndirect Loading N/ A N/ A N/ A N/ A N/ A N/ A % $
on ODCs
Grand Tot al N/ A N/ A N/ A N/ A N/ A N/ A
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*Show separate schedule detailing the costs for this elenent, including hours and
direct l|abor rate by category. |Includes program nanagenent, contract
adm ni stration and adm ni strative support.
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ATTACHMENT 7

I N\VO CE PREPARATI ON | NSTRUCTI ONS
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INVOL CE PREPARATI ON I NSTRUCTI ONS
SF 1034

The information which a contractor is required to submit inits Standard Form 1034 is

set forth as foll ows:

(1)

(2)

(3)

(4)

(5)

(6)

(7

(8)

U S. Departnent, Bureau, or establishment and location
- insert the names and address of the servicing finance
of fice unless the contract specifically provides

ot herw se.

Date Voucher Prepared - insert date on which the public
voucher is prepared and submitted.

Contract/Delivery Order Number and Date - insert the
nunber and date of the contract and delivery order, if
appl i cabl e, under which reinbursenent is clained.

Requisition Number and Date - |eave bl ank.

Voucher Number - insert the appropriate serial nunber
of the voucher. A separate series of consecutive
nunbers, beginning with Nunmber 1, shall be used by the
contractor for each new contract. Wen an origina
voucher was submitted, but not paid in full because of
suspended costs, resubm ssion vouchers shoul d be
submitted in a separate invoice showing the origina
voucher number and desi gnated with the letter "R" as
the last character of the number. |If there is nore
than one resubnission, use the appropriate suffix (R2,
R3, etc.)

Schedul e Number; Paid By; Date Invoice Received - |eave
bl ank.

Discount Terms - enter terns of discount, if
appl i cabl e.

Payee's Account Number - this space may be used by the
contractor to record the account or job numnber(s)
assigned to the contract or may be |eft bl ank.
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(9)

(10)

(11)

(12)

PR- HQ- 03- 10806

Payee's Name and Address - show the name of the
contractor exactly as it appears in the contract and
its correct address, except when an assignnent has been
made by the contractor, or the right to receive paynent
has been restricted, as in the case of an advance
account. Wen the right to receive paynent is
restricted, the type of information to be shown in this
space shall be furnished by the Contracting O ficer

Shi pped Fromz To; Wight Government B/ L Nunber - insert
for supply contracts.

Date of Delivery or Service - show the nonth, day and
year, begi nning and endi ng dates of incurrence of costs
claimed for reinbursenment. Adjustnments to costs for
prior periods should identify the period applicable to
their incurrence, e.g., revised provisional or fina
indirect cost rates, award fee, etc.

Articles and Services - insert the followi ng: "For
detail, see Standard Form 1035 total anpunt cl ained
transferred from Page of Standard Form 1035."

Type "COST REI MBURSABLE- PROVI SI ONAL PAYMENT" or

"1 NDEFI NI TE QUANTI TY/ | NDEFI NI TE DELI VERY- PROVI SI ONAL
PAYMENT" on the Interimpublic vouchers. Type "QOST
REI MBURSABLE- COVPLETI ON VOUCHER' or "1 NDEFI NI TE
QUANTI TY/ | NDEFI NI TE DELI VERY- COVPLETI ON VOUCHER"' on the
Conpl etion public voucher. Type "COST REI MBURSABLE-
FI NAL VOUCHER' or "I NDEFI NI TE QUANTI TY/ | NDEFI NI TE
DELI VERY- FI NAL VOUCHER' on the Final public voucher
Type the following certification, signed by an

aut hori zed official, on the face of the Standard Form
1034.

"I certify

t hat al
paynent s
request ed are
for
appropriate
pur poses and
i n accordance
with the
agreements
set forth in
t he
contract."
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(Name of Official)

(Title)
(13) Quantity; Unit Price - insert for supply contracts.
(14) Ampunt - insert the anount clained for the period

indicated in (11) above.
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INVOL CE PREPARATI ON I NSTRUCTI ONS
SF 1035

The information which a contractor is required to submt in its Standard Form 1035 is
set forth as foll ows:

(1) U S. Departnent, Bureau, or Establishment - insert the
nane and address of the servicing finance office.

(2) Voucher Nunmber - insert the voucher nunmber as shown on
the Standard Form 1034.

(3) Schedul e Nunber - |eave bl ank

(4) Sheet Number - insert the sheet nunber if nore than one
sheet is used in nunerical sequence. Use as nany
sheets as necessary to show the information required.

(5) Nunber and Date of Order - insert payee's nane and
address as in the Standard Form 1034.

(6) Articles or Services - insert the contract nunber as in
t he Standard Form 1034.

(7) Ampunt - insert the |latest estinmated cost, fee (fixed,
base, or award, as applicable), total contract val ue,
and anmount and type of fee payable (as applicable).

(8) A summary of clainmed current and cumml ative costs and
fee by mmjor cost element. Include the rate(s) at
whi ch indirect costs are clained and indicate the base
of each by identifying the line of costs to which each
is applied. The rates invoiced should be as specified
in the contract or by a rate agreenent negotiated by
EPA' s Cost Policy and Rate Negotiation Branch

(9) The fee shall be deternmined in accordance with
i nstructions appearing in the contract.

NOTE: Anpunts cl ai ned on vouchers

nmust be based on records
mai nt ai ned by the contractor to
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show by maj or cost el enent the
anounts cl ai med for

rei mbursenent for each
applicable contract. The
records nust be naintai ned
based on the contractor's
fiscal year and shoul d include
reconciliations of any

di fferences between the costs
i ncurred per books and anmpunts
clained for reinbursenent. A
menor andum record reconciling
the total indirect cost(s)

cl ai ned shoul d al so be

mai nt ai ned.

SUPPORTING SCHEDULES FOR COST REI MBURSEMENT CONTRACTS

The foll owi ng backup information is required as an attachment to the invoice as shown
by category of cost:

Direct Labor - identify the nunber of hours (by contractor |abor category and total)
and the total direct |labor dollars billed for the period in the invoice.

Indirect Cost Rates - identify by cost center, the indirect cost rate, the period,
and the cost base to which it is applied.

Subcontracts - identify the major cost elenents for each subcontract.

Other Direct Costs - when the cost for an individual cost (e.g., photocopying,
materi al and supplies, tel ephone usage) exceeds $1,000 per the invoice period,
provide a detailed explanation for that cost category.

Contractor Acquired Equipment (if authorized by the contract) - identify by itemthe
quantities, unit prices, and total dollars billed.

Contractor Acquired Software (if authorized by the contract) - identify by itemthe
quantities, unit prices, and total dollars billed.

Travel - when travel costs exceed $2,000 per invoice period, identify by trip, the
number of travelers, the duration of travel, the point of origin, destination
purpose of trip, transportation by unit price, per diemrates on daily basis and
total dollars billed. Detailed reporting is not required for local travel
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The manner of breakdown, e.g., work assignnent/delivery order basis wth/wthout
separate program managenent, contract period will be specified in the contract
i nstructions.

NOTE: For other than small business concerns, anmounts clained for purchased nmaterial and
subcontracted itens should be based on the cash di sbursed by the contractor. These costs cannot
be billed to the Governnent until paid for by the contractor. Any of these costs billed to the

Governnent prior to being paid in cash, in addition to their associated indirect costs, will be
consi dered inproper charges and will be suspended until evidence of cash paynment is provided.
Simlarly, any costs requiring advance consent by the Contracting Officer will be considered
i mproper and will be suspended, if clained prior to receipt of Contracting O ficer consent.

Include the total cost claimed for the current and cunul ative-to-date periods. After the tota
anmount clai med, provide summary dollar anmounts of cumul ative costs: (1) suspended as of the date
of the invoice; and (2) disallowed on the contract as of the date of the invoice. The anmount
under (2) shall include costs originally suspended and | ater disallowed. Al so include an

expl anati on of the changes in cumul ative costs suspended or disall owed by addressi ng each
adjustrment in terns of: voucher nunber, date, dollar anmpunt, source, and reason for the
adjustrment. Disallowed costs should be identified in unallowable accounts in the contractor's
accounting system

SUPPORTING SCHEDULES FOR FI XED- RATE CONTRACTS

The foll owi ng backup information is required as an attachnment to the invoice as shown by category
of cost:

Direct Labor - identify by |abor category the nunber of hours, fixed hourly rate, and
the total dollars billed for the period of the invoice.

Subcontracts - identify the major cost elenments for each subcontract.

Other Direct Costs - when the cost for an individual cost (e.g., photocopying,
materi al and supplies, tel ephone usage) exceeds $1,000 per the invoice period,
provide a detailed explanation for that cost category.

Indirect Cost Rates - identify by cost center, the indirect cost rate, the period,
and the cost base to which it is applied.

Contractor Acquired Equipnent - identify by itemthe quantities, unit prices, and
total dollars billed.

Contractor Acquired Software - identify by itemthe quantities, unit prices, and
total dollars billed.
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Travel - when travel costs exceed $2,000 per invoice period, identify by trip, the
nunber of travelers, the duration of travel, the point of origin, destination,
purpose of trip, transportation by unit price, per diemrates on daily basis and
total dollars billed. Detailed reporting is not required for |ocal travel

The manner of breakdown, e.g., work assignnent/delivery order basis w th/wthout
separ at e program nmanagenent, contract period will be specified in the contract
i nstructions.

NOTE: For other than snmall business concerns, anmounts claimed for purchased material and
subcontracted items shoul d be based on the cash disbursed by the contractor. These costs cannot
be billed to the Governnent until paid for by the contractor. Any of these costs billed to the
CGovernment prior to being paid in cash, in addition to their associated indirect costs, will be
consi dered inproper charges and will be suspended until evidence of cash paynent is provided.
Simlarly, any costs requiring advance consent by the

Contracting O ficer will be considered inproper and will be suspended, if clained prior to
recei pt of Contracting O ficer consent. |Include the total cost clained for the current and
cunul ati ve-to-date periods. After the total anount clainmed, provide sunmary dollar anounts of
cumul ative costs: (1) suspended as of the date of the invoice; and (2) disallowed on the
contract as of the date of the invoice. The anobunt under (2) shall include costs originally
suspended and | ater disallowed. Also include an explanation of the changes in cumul ative costs
suspended or disall owed by addressing each adjustnent in ternms of: voucher nunber, date, dollar
anount, source, and reason for the adjustnment. Disallowed costs should be identified in
unal | owabl e accounts in the contractor's accounting system

RESUBM SSI ONS

VWhen an origi nal voucher was subnitted, but not paid in full because of suspended
costs and after receipt of a letter of renoval of suspension, resubm ssions of any
previ ously clained anounts whi ch were suspended should be submtted in a separate

i nvoi ce showi ng the original voucher nunber and designated with the letter "R" with
the copy of the renoval of suspension notice. The amounts should be shown under the
appropriate cost category and include all appropriate supplenental schedul es. NOTE:
All disallowances nust be identified as such in the accounting systemthrough journal
entries.

Voucher resubmttals nay also occur as a result of: (1) a newindirect cost rate
agreenent; or (2) adjustments to previously billed direct cost rates due to audit
resol ution. Such claims should be submitted in a separate invoice or request for
contractor financing payment nunber. They shoul d include suppl enental schedul es

showi ng the previously adjusted anpbunts by contract period. |If the resubm ssion is
based on a new rate agreenment, a copy of the agreement should be attached. Costs
nmust be identified by delivery order or work assignment where appropriate. |If the

contract is Superfund-related, voucher resubmttals shall also identify the anopunt
cl ai med agai nst each Superfund site and non-site-specific activity.

COVPLETI ON VOUCHERS
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Submit a conpl etion voucher when all performance provisions of the contract are
physically conplete, when the final report (if required) is accepted, and when al
direct costs have been incurred and booked. Indirect costs may be cl ai med at the
provisional rates, if final rates are not yet available. Contractors nust identify
t hese vouchers by typing "Conpl eti on Voucher" next to the voucher nunber. For
contracts separately invoiced by delivery order, provide a schedul e show ng total
costs claimed by delivery order and in total for the contract.

In addition to the conpl etion voucher, the contractor nust submit an original and two
copi es of EPA Form 1900-10, Contractor's Cunulative C aimand Reconciliation show ng
the total cumul ative costs claimed under the contract.

The information which a contractor is required to submt in its EPA Form 1900-10 is
set forth as foll ows:

(1) Contractor's Name and Address - show the nane of the
contractor exactly as it appears in the contract and
its correct address, except when an assignnment has been
made by the contractor, or the right to receive paynent
has been restricted, as in the case of an advance
account. Wen the right to receive paynent is
restricted, the type of information to be shown in this
space shall be furnished by the Contracting O ficer

(2) Contract Nunmber - insert the nunber of the contract
under which rei nbursenent is clained.

(3) Fi rst voucher nunber and conpl etion voucher nunber

(4) Total amount of cost clainmed for each cost el ement
category through the conpl etion voucher.

(5) Total Fee awarded.

(6) Amount of indirect costs cal cul ated using negoti ated
final indirect cost rate(s) and/or provisional rate(s)
as specified in the contract, if final rate(s) are not
yet negotiated for any fiscal period.

(7) Fi scal year
(8) I ndi rect cost center
(9) Appropriate basis for allocation
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(10) Negotiated final indirect cost rate(s) or provisiona
i ndirect cost rate(s).

(11) Si gnat ur e.
(12) Oficial title.
(13) Dat e.

FI NAL VOUCHER AND CLOSI NG DOCUMENTS

After conpletion of the final audit and all suspensions and/or audit exceptions have
been resolved as to the final allowable costs and fee, including establishment of
final indirect cost rate(s) for all periods the contractor shall prepare a fina
voucher including any adjustments to vouchered costs necessitated by the fina

settl enent of the contract price. Contractors mnmust identify these vouchers by typing
"Fi nal Voucher" next to the voucher nunmber. For contracts separately invoiced by
delivery order, provide a schedule showing final total costs clainmed by delivery
order and in total for the contract. The contractor shall also provide an origina
and two copi es of an updated EPA Form 1900-10, Contractors Cunul ative C aimand
Reconciliation, showi ng the total negotiated, cumulative costs for the contract.

I ndirect costs shall be included at the final negotiated rates

In addition to the final voucher, the contractor nmust submit an original and two
copies of the Contractor's Rel ease; Assignee's Release, if applicable; the
Contractor's Assignment of Refunds, Rebates, Credits and other Anpunts; the

Assi gnee's Assignnent of Refunds, Rebates, Credits and other Ampunts, if applicable;
and the Contractor's Affidavit of Wiver of Lien, when required by the contract.
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ATTACHMENT 8

LI ST OF DATA TO BE PROVI DED
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The following data will be provided to the contractor at the tine of contract award:

1. Data elenents included in Conflict Prevention and Resol uti on Center
(CPRC) case tracking database and instructions on how to subnmit data.

2. CPRC Case Summary Form or outline

3. CPRC Training Sunmary Form or outline
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